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2011-12 Fees - Upgrade Existing or 
Provision of an Additional Connection 
Metered water connection (includes fitting of a meter) 

Meter size Connection + meter Cost of metal underground box 

20 mm $2 177 $   637 

25 mm $3 089 $   637 

40 mm $4 321 $1 432 

50 mm $6 039 $1 432 

 

Disconnection 

Meter size Cost of disconnection 

20 mm to 50 mm water meter $   507 

Note 

1. A service charge for each additional water meter recorded against a single account will be 
payable from the date that the meter is fitted. SA Water will continue to provide one account for 
your property, regardless of the number of water meters fitted. 

2. It is the customer’s responsibility to permanently reconnect any existing internal pipework to 
the water meter. 

3. At the time of application a contact name and phone number will be required by SA Water so that the 
customer can be advised of the programmed date of construction. 

4. All requests for upgrades and additional water connections to a property are subject to investigation and 
approval by an SA Water Investigating Officer. 

5. If an upgrade of a connection is required in a different position to that of the existing water meter, a 
disconnection fee will also apply. For customers convenience we can allow continued use of the 
existing water connection for a maximum of 7 days after an upgrade of a connection has been provided 
in a new location. 

6. SA Water cannot provide reconnection of existing pipework as piping materials used for water supply 
systems within private properties vary. The range of different piping includes copper, unplasticised 
polyvinyl chloride (UPVC), polyethylene (PE), cross-linked polyethylene (PE-X), polybutylene (PB) and 
galvanised steel. The jointing methods and fittings required vary greatly. SA Water or its contractors do 
not carry a wide range of fittings and jointing materials to deal with the various types of piping that may 
be encountered nor are they contracted to perform work on private water supply systems. 


