Contacts for Spills or Leaks
Trade Waste Fact Sheet No. 6

GENERAL SERVICE DIFFICULTIES
For assistance with general water and sewerage service problems, dial

1300 883 121 (all areas)

MAJOR EVENT

o If your staff are at risk if they attempt to clean up

If the spillage presents a hazard to the public or the environment

If any spilled material escapes outside your premises

If the spill/leak exceeds your capacity to deal with it

If you lack necessary safety equipment to deal with the spill/leak
(e.g. self-contained breathing apparatus and/or protective clothing).

FIRE — POLICE - AMBULANCE Dial Triple Zero (000)

OR Dial 112(mobile phone)

And ensure the safety of all people in the area

SPILLS - LEAKS to SEWER

o If spill/leak has or might have entered the sewer

e If wastewater pre-treatment system fails

e If concentrated product has or might have entered the sewer

SA WATER TRADE WASTE ON-CALL PHONE Dial 0439 888 164

MINOR SPILLS
If it is possible to do so without exposing yourself to the material, use sand or soil to
prevent the spillage entering drains or waterways.

If the spill is minor and you can safely recover the material, call the SA Water Trade Waste

Branch on (08) 7424 1336 during business hours for advice on appropriate disposal
methods.
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