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Water and Wastewater Application 
Applicant details 

Owner/Company Name: ______________________________  Contact Name:  _____________________________ 

Postal Address: _______________________________________________________________________________ 

Email Address: _______________________________________________________________________________ 

Phone/Mobile: ______________________________________   Fax:  ___________________________________ 

Site location 

House No: ____________  Lot No:  ____________  SA Water Account Number:  _________________________ 

Plan/Parcel: _______________________  Hundred/Section:  __________________________________________ 

Street: ________________________________________________________________________________ 

Suburb: __________________________________ Certificate of Title – Volume:  _________ Folio:  _______ 

Have you submitted a Building Plan? Yes  SA Water Letter Reference: BP:  ___ ___ ___ ___ ___ ___ ___  -  ___ 

  No  

How to submit this application 

Please submit this application (3 pages) and any supporting documentation using one of the following options: 

Email cc@sawater.com.au 

Fax (08) 7003 1118 

Mail 

 
SA Water 
Land Development & Connections 
GPO Box 1751, Adelaide 5001 

SA Water will endeavour to provide a quote for the connection/s requested in this application within 10 working days. 
Where a site investigation is required, please allow 25 working days. Where applicable the fee for connection to an 
existing wastewater point will be included in our quote to you.



For further information call 1300 650 951 
Website:   www.sawater.com.au 
Email:       cc@sawater.com.au 
Fax:          (08) 7003 1118 
SA Water, Land Development & Connections, GPO Box 1751, Adelaide 5001 
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New metered water connection  Please tick connection/s required 

  Drinking water   Recycled water (where available) 

Meter and connection 

  Provide a new connection and fit a *_______mm water meter (*20, 25, 40 or 50mm) 
  to be located ______metres from the _____ (N, S, E or W) boundary (see over to mark site plan). 

Meter only 

  Fit a * _______mm water meter (*20, 25, 40 or 50mm) to an existing unmetered connection. 

Relocate and fit new meter 

 Relocate unmetered (20 or 25mm) connection to ______metres from the ______ (N, S, E or W) 

boundary & fit a * ________mm water meter (*20 or 25 mm) (see over to mark site plan). 

Remote or indirect connection 

It is the customer’s responsibility to lay private water pipework from the SA Water meter to the property. 

   Request quote for a new connection where the property is not next to a SA Water main. 

Alteration to an existing metered water connection  Please tick connection/s required 

  Drinking water  Recycled water (where available) 

 Relocate 20 or 25mm meter - Meter Number _____________, _____ metres ____ (N, S, E or W) 

of an existing position (up to 4 metres). 

 Rotate - If rotate, please select-  90 Degrees  or      180 Degrees   

 Raise (______mm)  Lower (______mm) 

 Shorten (______mm) to move meter outside of my property. 

 Underground box required (only applicable if shorten is ticked). 

 Extend (______mm) to allow room for a new fence. 

 Upgrade current meter  New size __________mm meter required. 

Supporting documentation required and it is the customer’s responsibility to reconnect any private pipework. 

 Disconnect - Meter number ________________________ (meter number must be provided). 

Wastewater connection  Please tick connection/s required 

A copy of the building plan is required if any new building is proposed on the site. 

 Provide a new wastewater connection. 

 Connect to an existing wastewater connection. 

 Relocate  Deepen – depth required _______ 

 Disconnect



For further information call 1300 650 951 
Website:   www.sawater.com.au 
Email:       cc@sawater.com.au 
Fax:          (08) 7003 1118 
SA Water, Land Development & Connections, GPO Box 1751, Adelaide 5001 
Updated November 2011. 
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Site plan 

Please draw a site plan below for all connections, alterations and additions. 

 

 

 

 

 

 

 

 

 

 

 

Purpose of application (Attach letter if required). ______________________________________________________________ 

______________________________________________________________________________________________ 

 Site obstruction expected. Please advise us of any possible site obstructions, such as large trees, electricity or 

gas boxes, stobie poles, site toilets, rubble, brick letterbox etc. 

Please state location and type of obstruction __________________________________________________________ 

Payment Options  Please tick preferred payment option 

If you have been advised of the payment required for your application type, your payment options are: 

 Payment attached payable to SA Water. Money Order/Cheque Number _______________ Total $ __________ 

 Call 1300 650 951, to make payment by Visa/MasterCard. 
Credit card payments must be in full and no more than $20,000. 

Conditions relating to the provision of a water and wastewater connection for the attached property. 

With respect to this application, I agree and accept the following conditions, and where this application is selected as being read 
and accepted by the applicant for and on behalf of an owner, the applicant shall inform the owner of these conditions, that: 

1. You will be required to comply with relevant Acts and Regulations, and any special conditions that may apply to your connection. 

2. The location of the connection and the meter may be pre-determined. This will be the case if an existing connection was prelaid by 
the developer at subdivision. 

3. Any relocation of the connection at your request will be at your cost. Relocation of the connection may not be possible in some 
cases. 

4. Where connections are not prelaid, and there being no constraints on site (ie large trees or other obstruction), the connection will be 
laid in the position you nominate on your application form. (Note: You or your builder will need to ensure that side boundary survey 
pegs are in position and visible before you apply for a connection. This will ensure your connection is provided in the requi red 
location). 

5. The area of land between the proposed position of the water meter and the water supply is to be kept clear of obstruction in order 
that the connection can be made. 

6. We will install the meter 100-150mm above the ground level (unless you have requested installation in an underground box). Any 
alterations you wish to make to the ground level must be completed prior to your application for water supply connection. 

7. Once a meter in installed, the property owner is responsible for the payment of water use charges, including water usage on vacant 
land. 

8. When a remote or indirect meter is installed quarterly water supply and water use charges will commence from the following 
quarter. 

9. If an additional water meter is approved and installed, an annual service rent will be charged. 

10. We will attempt to lay the water and/or wastewater connection in the position requested in this application. If this is not practical we 
will determine the position and this will be advised at the time of the quote. 

11. All applications will require approval and/or investigation and will be subject to availability of mains near the site. 

12. The connections will not be made until all fees associated with this application have been paid. 

13. It is the customer’s responsibility to reconnect any private pipework. 

Print name ______________________________  Signature ____________________________  Date ___ / ___ / ___ 

SA Water Use Only 

Fee quoted $ ____________ for ________________________________________ SA Water Ref: ____________________________________ 

 

Please indicate: 

 Street frontage 

 Location of connection, 
with measurement from 
the side boundary. 

 If the site is a corner lot, 
please write the names of 
all relevant cross streets. 

 


