
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Trade Waste Branch Assistance 
Trade Waste Fact Sheet No. 2 
 
 
The Trade Waste Branch is open Monday to Friday between 8.30am and 4.30pm. Trade 
Waste Officers are also available out of hours on an emergency basis only. They can be 
contacted on the Emergency Phone. 
 
 
Address SA Water Telephone (08) 7424 1336 
 250 Victoria Square   
 ADELAIDE SA 5000 Fax (08) 7003 3366 
    
Website www.sawater.com.au 

 
Email tradewastebranch@sawater.com.au

 
24 Hour Emergency Phone: 0439 888 164 

 
 
Services provided are: 
• Assistance with Trade Waste Applications 

• Assistance with Trade Waste guidelines and legal obligations 

• Specialist technical assistance with trade waste management issues 

• Assistance with pre-treatment requirements 

• Assistance with backflow prevention devices 

• Site inspections to review and discuss proposals 

• Assistance in arranging laboratory analyses 

• Assistance with odour problems associated with trade wastes 

• Provide direction on availability of other SA Water services 

• Availability of printed resource material 
• Industry specific guidelines 
• Trade Waste fact sheets 
• SA Water’s Business Water Saver Program 

 
 
The Trade Waste Branch is committed to providing you with the best possible service  
 
Reviewed January 2011 
 
Further information 
(08) 7424 1336 
www.sawater.com.au 
tradewastebranch@sawater.com.au 
 

http://www.sawater.com.au/
mailto:tradewastebranch@sawater.com.au
http://www.sawater.com.au/SAWater/YourBusiness/TradeWaste/
http://www.sawater.com.au/SAWater/YourBusiness/TradeWaste/Trade+Waste+Policies.htm
http://www.sawater.com.au/SAWater/YourBusiness/TradeWaste/Trade+Waste+Fact+Sheets.htm
http://www.sawater.com.au/SAWater/YourBusiness/SaveWaterInYourBusiness/

