
 

 

 

Water and Wastewater Application 

Applicant Details 

Owner/Company Name: __________________________________________________________________ 

Contact Name:  __________________________________________________________________________ 

Postal Address: _________________________________________________________________________ 

Email Address: _________________________________________________________________________ 

Phone/Mobile: __________________________________   Fax:  _________________________________ 

Are you the property owner? Yes  No  

If No, are you authorised to submit this application on behalf of the property owner? Yes   No**  

** If No, please obtain authorisation from the property owner prior to submitting this form. 

Site Location 

House No: ________  Lot No:  __________  SA Water Account Number:  ________________________ 

Plan/Parcel: _____________________  Hundred/Section:  _____________________________________ 

Street: ___________________________________________________________________________ 

Suburb: ___________________________________________________________________________ 

Certificate of Title – Volume:  ____________ Folio:  ____________ 

Have you submitted a Building Plan? Yes  SA Water Letter Reference: _____________________ 

   No  

 
SA Water will endeavour to provide a quote for the connection/s requested in this application within 20 working days. 
Where an cost estimate is required, please allow 25 working days. Where applicable the fee for connection to an 
existing wastewater point will be included in our quote.



 

 

New Metered Water Connection  Please tick connection/s required 

  Drinking Water  Recycled Water (where available) 

Meter and Connection 

  Provide a new connection and fit a *_______mm water meter (*20, 25, 40 or 50mm) 

  to be located ______metres from the _____ (N, S, E or W) boundary (see over to mark site plan). 

Meter Only 

  Fit a * _______mm water meter (*20, 25, 40 or 50mm) to an existing unmetered connection. 

Relocate and fit New Meter 

 Relocate unmetered (20 or 25mm) connection to ______metres from the ______ (N, S, E or W) 

boundary & fit a * ________mm water meter (*20 or 25 mm) (see over to mark site plan). 

My Property is not next to a SA Water Main 

It is the customer’s responsibility to lay private water pipework from the SA Water meter to the property. 

   Request quote for a new connection where the property is not next to a SA Water main. 

Alteration to an Existing Metered Water Connection  Please tick connection/s required 

  Drinking water  Recycled water (where available) 

 Relocate 20 or 25mm meter - Meter Number _____________, _____ metres ____ (N, S, E or W) 
of an existing position (up to 4 metres). 

 Rotate - If rotate, please select-  90 Degrees  or      180 Degrees   

 Raise (______mm)  Lower (______mm) 

 Shorten (______mm) to move meter outside of my property. 

 Underground box required (only applicable if shorten is ticked). 

 Extend (______mm) to allow room for a new fence. 

 Upgrade current meter  New size __________mm meter required. 

Supporting documentation required and it is the customer’s responsibility to reconnect any private pipework. 

 Disconnect - Meter number ________________________ (meter number must be provided). 

Wastewater Connection  Please tick connection/s required 

A building plan will be required to ensure that we provide you with the most appropriate sized connection for your proposed 
building/development. 

 Provide a new (100mm or 150mm) ________mm wastewater connection. 

 Connect to an existing wastewater connection. 

 Relocate  Deepen – depth required _________ 

 Disconnect



 

 

 

Site Plan 

Please draw a site plan below for all connections, alterations and additions. 

Please indicate; 

 Street frontage 

 Location of connection, with measurement from the side boundary. 

 Names of all relevant cross streets, if the site is a corner lot. 

 

 

 

 

 

 

 

 

 

 

 

 

Purpose of application (Attach letter if required) ______________________________________________________________________ 

_________________________________________________________________________________________________________ 

 Site obstruction expected. Please advise us of any possible site obstructions, such as large trees, 

electricity or gas boxes, stobie poles, site toilets, rubble, brick letterbox etc. 

Please state location and type of obstruction __________________________________________________ 

How to Submit this Application 

Please submit this application (4 pages) and any supporting documentation using one of the following 
options: 

Email cc@sawater.com.au 

Fax (08) 7003 1118 

Mail 
 

SA Water 
Land Development & Connections 
GPO Box 1751, Adelaide 5001 

Application Approval 

We will issue you with an approval letter and a tax invoice once your application has been approved. The 
approval letter will provide you with your service requirements along with your quote on your tax invoice. 
The tax invoice is valid for 60 calendar days from the date of issue. The tax invoice will only be issued once 
all requirements have been met. 
 

Please call us on 1300 650 951 if you would like more information during our approval process. 

Please see over for service conditions 



 

Service Conditions 

This application is subject to the terms and conditions contained within SA Water’s Standard Customer 
Contract, and the Connections Policy. The Standard Customer Contract and Connections Policy applies to 
you, as a customer, from submission of this application. 
 
We will endeavour to provide a quote for the service requested within 20 working days of receipt of your 
application. Where a cost esxtimate is required, please allow 25 working days. 
 
Where applicable the fee for connection to an existing wastewater point will be included in our quote to 
you. 
 
If it is determined your service will be subject to the Special Characteristics Schedule, you will be notified 
of additional conditions that will apply. 
 
SA Water will not accept applications for connection or disconnection from any party other than the owner 
of the property or a person authorised by the owner of the property. By submitting this application you 
acknowledge that you are the owner of the property or are authorised to submit this request on behalf of 
the owner. SA Water will provide all communications to the party who submits this application. It is the 
responsibility of that party to communicate with the owner/s or occupier/s of the property. 
 
Please note: SA Water will not disconnect a property where it is known to, or suspected by, SA Water that 
there is a person or persons living lawfully or unlawfully in the premises. 
 

Print Name ____________________________  Signature __________________________  Date __ / __ / __ 

 
 

SA Water Use Only 

Fee quoted $ ____________ for ____________________________________________________ 

SA Water Ref: ____________________________________ 

 

http://www.sawater.com.au/NR/rdonlyres/572459A1-1408-4155-BAE9-5B187BAD10DA/0/standardcustomercontract.pdf
http://www.sawater.com.au/NR/rdonlyres/572459A1-1408-4155-BAE9-5B187BAD10DA/0/standardcustomercontract.pdf
http://www.sawater.com.au/NR/rdonlyres/FF37BFAF-EF5F-4A14-AEB2-8AAAEF5E1298/0/SAWConnectionsPolicy.pdf
http://www.sawater.com.au/NR/rdonlyres/DE3554AD-35E6-41E7-9157-BDABA483D386/0/SpecialCharacteristicsSchedule.pdf

