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28 September 2018

The Honourable David Speirs
Minister for Environment and Water

Dear Minister

On behalf of the Board of SA Water, | am pleased to present the Corporation's Annual Report
for the financial year ending 30 June 2018.

The report is submitted for your information and presentation to Parliament, in accordance
with requirements of the Public Corporations Act 1993 and the Public Sector Act 2009.

This report is verified as accurate for the purposes of annual reporting to the Parliament
of South Australia.

Yours sincerely
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Andrew Fletcher AO
Chair of the Board
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A message from
the outgoing Chair

Providing essential services to more
than 1.7 million people living across the
length and breadth of the driest state
in the driest continent is not without its
challenges. SA Water is meeting these
challenges on a daily basis, achieving
the rigorous requirements of providing
safe, clean drinking water and reliable
sewerage services. | am particularly
proud that this work has continued to
be extended this past year to include
more remote Aboriginal communities.

The Corporation has a clear vision

and strategy with an increasingly
customer-centric workforce that is
adapting to meet the ever-evolving
needs and expectations of its residential,
small business, commercial and industry
customers. The organisation is achieving
this by maintaining a clear focus on
improving services through getting the
basics right and concentrating on those
delivery aspects that matter most in
contemporary South Australia.

This adaptive approach draws on 160
years of innovating to provide safe, clean
water and reliable sewerage services

to South Australians. This responsibility
drives the Board and everyone who
works at SA Water to strive to be the
service provider of choice for customers,
with an eye on continuous improvement.
Further, the importance of world class
services to the economic growth of
South Australia is well understood with
demonstrable actions being taken to
grow prosperity.

Throughout 2017-18 the Board has

been impressed by the positive energy
and initiative that is building on the
foundations set in the previous financial
year. There are many highlights; the
vast majority being customer service
improvements, simplifying processes to
create efficiencies, and an increasing
and exciting use of relevant technology
that is leading the way.

This progressive work has been
recognised during the year across
industry, with multiple awards received.
SA Water won Digital Utility of the Year
(jointly with Horizon Power), the Water
Industry Alliance Innovation Award for its
laboratory DNA testing technology, Best
Municipal Internet of Things (loT) Project
and Australian loT Project of the Year for

the city of Adelaide smart water network.

These achievements highlight the

significant work underway in the business

for the benefit of all South Australians.

In 201718, SA Water again worked with
its economic regulator, the Essential
Services Commission of South Australia,
to meet customer service performance
standards and its 2016-2020 Regulatory
Business Proposal commitments. The
Corporation also actively sought
customer input into the next proposal
through the Water Talks program with
more than 5 000 people sharing what
they value and want prioritised in the
delivery of their water services.

The Corporation continued to work
together with the Department of Health
and Wellbeing and the Environment
Protection Authority, and met public
health and environmental standards
and expectations.

Safety for everybody; in every job every
day for all SA Water people, and the
customers and wider communities it
serves, remains the first priority. The
Board continues to champion safety
outcome improvements and empower all
within the business to actively contribute
to, and model, positive and effective
workplace behaviours and practices.

The Board is proud of what the
Corporation has achieved this financial
year. | take this opportunity to wish the
incoming Chair continued success as he
works together with the leadership and
wider team to grow the business through
the provision of ever reliable and high
quality services.

ﬂ/v/% A4

Carolyn Pickles
Outgoing Chair of the Board



A message from
the incoming Chair

*. Water is the foundation of all life and

so a critical element for prosperity.
Maintaining public health with reliable
and efficient sewerage services is likewise
a key part of enabling a better life,

| acknowledge the work of the former
Chair and directors in guiding SA Water

in its achievements to date. | look
forward to building on this work and
leading the Corporation into continued
and even greater success.

As we look ahead to 2018-19, our
continued adoption of technology to
support greater service reliability will be
an important part of enabling continued
efficient work practices to provide real
benefits for customers.

Meeting customers’ evolving and varied
needs and expectations — be that
reliable services in metropolitan Adelaide,
regional and remote communities, or
enabling business growth and industry
expansion — is central to sustainable
business growth. This necessitates greater
focus and effort on delivering beyond
the expectation of today to tomorrow.

When addressing challenges, many of
which are industry wide, new thinking
will be the hallmark to leading the way
and achieving long term success for
the Corporation in the coming years.

As Chair, | look forward to working with
the Board of directors as we lead the
direction of the Corporation, oversee
the financial performance and ensure
legislated and regulated requirements
are met. We will do this by working
together with the Senior Leadership
Team to deliver for the more than

1.7 million people invested in our
collective corporate success.

Ve =

Andrew Fletcher AO
Chair of the Board
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A message from
the Chief Executive

During 2017-18 we have made
great progress towards our vision of
providing world class water services

for a better life.

Our vision, strategy and values are
becoming continually embedded in our
business with our people focused on
delivering for our customers every day.

Customers at the heart
of everything we do

In line with our customer-first philosophy,
we undertook a significant public
engagement program to ensure the
people we serve had the opportunity

to shape the future of water services
delivered in South Australia.

Our Water Talks program included
face-to-face engagement activities

and an online survey which more than
5 000 people completed. This was an
important opportunity for our customers
from across the state to have real input
to the issues to be prioritised as we plan
for 2020-24. It was pleasing to see the
high level of interest and engagement
from customers, with so many people
taking the time to have their say about
what they value from us.

The digital capabilities we offer
customers have increased with improved
online service options, to ensure

we're responding to our customers’
varied expectations. This has seen the
introduction of an easy-to-navigate
online map where customers can see
all temporary service interruptions at

a glance, featured prominently on our
website. And our improved dedicated
service continuity approach makes us
best placed for quicker response to
operational issues and customer needs.

Digital utility

Our digital service options accelerated
in 2017-18 with the implementation

of a completely new online account
management service mySAWater for
residential customers, our pioneering
work on the science of smart water
networks, and technology enabling
better flexibility to support our more
agile and mobile workforce.

Our Adelaide CBD smart water
network, in which we proudly partner
with Adelaide University and industry
experts, is leading the global water
industry in the management of network
demand, leaks and water quality.



Inclusion and diversity

Another area of significant progress is
our leading work on reconciliation. With
a Reconciliation Action Plan designed

to stretch activity through to 2020, we
made a great start, completing 47 per
cent of actions in the first year. All our
people were involved through a training
program to develop their knowledge in
cultural issues and bring these topics

to the forefront. This program received
excellent feedback, as did a range of
activities held during NAIDOC week. |
am also very proud of the outcomes that
were delivered, which support the United
Nations Sustainable Development Godls,
through collaborative work together with
Aboriginal communities.

In late 2017 we assumed responsibility for
the water supply services in four remote
communities increasing the number of
remote communities we supply drinking
water to 21. We are now working with
these four additional communities to
improve their water services by investing
in infrastructure, water quality treatment
and education.

With much progress made, we are
well placed to continue delivering
on our commitments and become
a reconciliation leader.

Gender equity is a social justice issue
that impacts men, women and their
families. We pay fairly and gender does
not enter the equation. | am proud of
our work underway to ensure we reflect
the diversity of the community we serve.

With our customers at the heart of
everything we do, we are fostering
diversity of thought to find better ways
of working to provide the services valued
and expected. The roll out of our culture
program in late 2017 has supported a
positive shift towards a more constructive
and collaborative workplace, with our
people encouraged to challenge the
way we work in order to improve the
services we provide.

Business performance

The safety and wellbeing of our people
underpins our performance. This year
we made an impact on musculoskeletal
health. Our program to build the
capacity of our people to adopt
improved work postures and positioning
resulted in a 48 per cent reduction

in musculoskeletal injuries across our
workforce. We are empowering our
people to lead their own safety so
everyone is taking responsibility for

this critical issue.

Work to review and simplify processes
is benefiting our customers and their

experience with us. Keeping things simple

is an important way for us to grow our
customer-focus as well as be consistent
and efficient. It also builds on our culture
change and innovation programs.

In March 2018 the Bureau of Meteorology
released their National performance
report 2016-17: urban water utilities

which analyses the performance of

85 organisations across Australia,
including SA Water.

This independent report confirmed
the rate of water main breaks and
leaks within our network as one of the
lowest in Australia, despite having the
longest network in the country. This
result indicates we are minimising the
interruption and inconvenience for

our customers and commuters.

Creating a better life

Our work to create a better life
contributes to the future of South
Australia. Through the Northern Adelaide
Irrigation Scheme, announced in late
2017, we will strengthen development

of our state’s important agribusiness
sector, delivering 12 gigalitres of high
quality recycled water to the Adelaide
plains, helping to create 3 700 jobs and
boost the state’s economy by more than
$500 million. A new water treatment
facility at the Bolivar Wastewater
Treatment Plant will increase production
of recycled irrigation water by 60 per cent
to support this development. Projects like
this show how central water services are
to future development and growth.

Looking ahead, a cross-government
taskforce has been formed to progress
the future plans of opening reservoirs

to the public. While our management
of these sites will evolve to ensure
continual quality and security of drinking
water supplies, opening these special
locations for everyone to enjoy will grow
our ability to provide a better life for
South Australians and our visitors.

As we farewell Carolyn Pickles from

our Board, | thank her for her significant
contribution and steady guidance as
both a Director for five years, as well

as Chair for 12 months. | look forward to
working with Andrew Fletcher as Chair of
the Board and directors as we continue
to deliver world class water services for
our customers.

e

Roch Cheroux
Chief Executive


http://www.bom.gov.au/water/npr/
http://www.bom.gov.au/water/npr/




About SA Water

Our vision

World class water services

for a better life.

Our values

Together we deliver safely and stand
accountable, genuine and innovative
every day.

Our organisation

We are South Australia’s leading provider
of water and sewerage services for more
than 1.7 million people. For more than
160 years we have been working
together with South Australians to ensure
a reliable supply of safe, clean water
and a dependable sewerage system.
We are committed to ensuring our
services represent excellent value.

As a statutory corporation reporting to
an independent Board, we are included
in the portfolio of the Minister for
Environment and Water.

We also work closely with a number of
state government agencies including:

*  Department of Premier and Cabinet
* Department of Treasury and Finance

* Department for Environment and
Water

* SA Health

* Environment Protection Authority.

7102 873

CUStOmBFWBTBF
connections

Serving

1.7 million

people
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Our Strategy

Woerld class water services for a better life

Together we deliver safely and stand accountable,
genuing and innovative every day.

The world and our customers shape
everything we do, and they are
constantly changing and evolving, so we
monitor global megatrends and explore
the impact they may have on us and
our customers, now and into the future.
By anticipating future directions, we are
best placed to deliver our vision of world
class water services for a better life.

Our strategy sets our path as we work
towards this vision, guiding the decisions
we make each day. We listen to our
customers to understand what matters
to them, and include this insight in our
strategic goals, outlined below.

Getting the basics right
every time

Customers expect us to get the basics
right: the safety and availability of quality
drinking water and dependability of
sewerage services. We are responsive
when things go wrong, fix faults quickly
and meet our regulated responsibilities.
Customers expect our prices to be low
and stable.

Working together

As a team, our productive, respectful
relationships with our customers,
regulators and stakeholders are key
to delivering services our customers
value. Understanding and supporting
our customers is vital.

Leading the way

We are leaders nationally and globally
to give our customers confidence that we
are innovating to achieve outcomes for
them. We support the South Australion
community and economy.

Capable and committed team

Our experienced and capable team
consistently lives our values with actions
and behaviours to safely deliver for our
customers every day. Our people are
valued brand ambassadors.

Keeping it simple
Simple, easy, customer friendly processes

are important to create value for our
customers.

Supporting
the Sustainable
Development Goals

In 2015, the United Nations
General Assembly adopted

17 Sustainable Development
Goals (SDGs). These goals are
part of a global development
blueprint through to 2030. They
are universal, transcend borders
and apply across the workplace,
marketplace and community. They
seek to reduce poverty, inequality,
unrest and environmental stress
around the world.

We are a signatory to the
Australion water industry’s
commitment to support the SDGs
as a plan of action for people,
planet and prosperity. We are
doing our part to achieve these
goals as we get on with the job
of delivering world class water
services for a better life.



https://sustainabledevelopment.un.org/sdgs
https://sustainabledevelopment.un.org/sdgs
https://www.wsaa.asn.au/news/join-urban-water-industry-commitment-un-sdgs
https://www.wsaa.asn.au/news/join-urban-water-industry-commitment-un-sdgs
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Year in Review

GETTING THE BASICS RIGHT EVERY TIME

Customers expect us
to get the basics right:
providing safe quality
drinking water, and
dependable sewerage
services.

We have the longest
supply network of
pipes of any Australian
utility, with more than
27 000 kilometres of
water mains. In 2017-18
we moved to ensure
we fixed the majority
of faults quickly and
met our legislated
responsibilities.
Delivering on customer
expectations while
keeping prices as low
and stable as possible
underpins all we do.

Smart water network improves
customer experience

Improving the management of our water
network supports four United Nations
Sustainable Development Goals ensuring
we provide:

1. clean water and sanitation

2. industry, innovation and infrastructure
and develop:

3. sustainable cities and communities

4. responsible consumption and
production.

The smart water network in Adelaide’s
central business district (CBD) provided
significant water savings and service
improvements for many of these
customers. During 2017-18, we set a
benchmark for the water industry

by adopting and integrating smart
technology on a broad scale to benefit
customers by managing the water
network in a new way, minimising
service disruptions.

(3

Water

Our CBD smart water network
has delivered on its objectives to:

* Enable wise investment. We now
have a comprehensive understanding
of the CBD water network, enabling
the right infrastructure investment
choices at the right time.

* Reduce customer impact. Data
captured provides information to
detect leaks as they arise, enabling
pre-emptive repairs reducing
temporary water supply interruptions
for our customers and commuter
delays. In 2017-18, the smart water
network resulted in more than 15 leaks
or faults proactively repaired before
they became water main breaks.

10171

I_._-‘ Meters

100

Smart
Meters
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Getting the basics right every time

Improve customer satisfaction.

The smart water network provides
real-time network performance
information. Smart water meters
empower businesses to better
manage their water use and address
issues before they cause bill spikes or
damage to their property, resulting
in smooth and more cost-effective
business operations. At present, 70
of the CBD's largest water customers
have smart meters, with this number
set to increase as the technology is
rolled out more widely.

Improve economic growth and
liveability. Data collected provides
improved information about both
capacity and performance of the
network. With new information

daily, we can make better informed
decisions enabling more accurate
support for business growth and
new CBD developments.

New technology supporting
our people in the field

Our Work Order App for field teams is
enabling a continued shift away from

a paper-based work system, to receive
and therefore respond to field jobs
faster. Following an initial rollout last
financial year, the Work Order App was
introduced to a further 150 network staff
servicing metropolitan Adelaide plus our
Community Support, and Production and
Treatment teams. We now have about
650 people using the app, which equips
our people with a paperless system to
receive information and perform their
work. Regular updates as part of our
maintenance processes are ensuring

it meets current and future demands.

In 2017-18, we developed an eMap

to put geographical information

system technology at our people’s
fingertips using the Work Order App.
Field team training has ensured best
use of this technology, which provides
proactive service interruption information
to our customers.

Building on this work was our new
Click-Dispatch program, which automates
the scheduling and dispatch of work

to field teams. This new technology

is now used by some field teams

and in 2018-19 will be provided to our
remaining maintenance teams across
South Australia.

To improve safety for our most remote
and isolated people, 450 vehicles were
fitted with a new safety system, with
the second stage of this safety project
in 2018-19 to focus on wearable safety
devices for our people.

As part of our mobile field office, we
have also introduced an app giving our
regional teams access to the incident
and hazard management system. This
has enabled them to have information at
their fingertips, including procedures and
Dial Before You Dig plans, as well as the
ability to log incidents and potential risks.
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Improving water aesthetics

Interacting with our customers across

the state continues to help us understand
the drinking water aesthetics they value.
This information guides how we develop
water aesthetic improvements. Working
together with customers has also
provided valuable two-way knowledge
and information-sharing opportunities.

Our Take the Tap Test program continued
with 12 sessions held in metropolitan
Adelaide, the Yorke Peninsula, Riverland,
Mid-North, South East and Victor Harbor.
More than 2 000 members of the public
enthusiastically participated in these
sessions, providing valuable information
about their taste preferences, enabling
face-to-face conversations between

our people and members of the public
and their families on a range of water
service matters.

From these customer engagement
activities we understand the water
quality and aesthetics our customers
value and use this feedback to guide
our long term management of drinking
water. The approach also considers
our performance against the aesthetic
targets in the Australian Drinking

Water Guidelines and will inform the
development of Our Plan 2020-2024,
with the goal of improving overall

customer perception of water quality.

In 2017-18 we installed four community
drinking water fountains in key regional
areas: Port Augusta, Port Lincoln,
Coonalpyn and Monarto Zoo. These
water fountains are available for
everyone to use, including their pets,
making access to drinking water

easy when people are travelling

or out and about.

Continuity of essential
services and support
when things go wrong

During 2017-18 we changed our
management of faults to better
coordinate our organisation-wide
resources and ensure reliability of
water and sewerage services. In this
time we have developed and begun
implementation of seamless service
behind-the-scenes, focusing on
processes, people and technology.

This project saw the alignment

of our metropolitan and country
dispatch functions and a range of
other improvements, which will lead to
a coordinated and efficient response
and support service for customers who
are temporarily affected by a network
fault. Benefits from these changes wiill
flow to customers in 2018-19.

Through focus groups we also
engaged with customers to understand
how and when they want to be kept
informed when they are impacted by

a fault. This work aligned with other
customer experience activities to
improve temporary service interruption
notifications.

Sustainable payment
arrangements

We are making it easier for customers to
pay their bills. By servicing our customers
at the first point of contact and working
with them to provide tailored solutions,
we are ensuring sustainable payment
arrangements are in place.



Getting the basics right every time

Improved asset management

In 2017-18 we matured our asset
management to meet ISO certification
standards. Our integrated, organisation-
wide asset management framework
places customers at the heart of our
decision-making.

Improving the way we manage our
assets enables us to make infrastructure
investment decisions without increasing
our expenditure, while meeting our
customers’ and stakeholders’ service
expectations.

Building organisational
resilience

To mitigate the consequences of
disruptive events and create opportunities
to continually improve the services we
provide to our customers, in 2017-18 we
developed an Organisational Resilience
Policy. In addition, we also completed:

* analysis of alternative power
availability for our critical infrastructure
during power supply interruptions

* a review of critical information
technology systems and disaster
recovery planning

* training in emergency management
procedures for incident controllers

* training exercises with our Executive
Incident Management and Incident
Management teams, ensuring we
are prepared for disruptive events

* participation in international research
on real-life resilience through the
Water Research Foundation, enabling
greater knowledge about best
practice in leading organisations
worldwide.

Keeping information secure

Implementation of an Information
Security Management System in
accordance with ISO27001 has improved
our corporate cyber security. The system
combines management of cyber security
risks, incidents and hazards with our
existing corporate governance framework
and has increased compliance.

In 2017-18 we developed incident
response plans for nine cyber security
scenarios and improved the way we
manage digital identities and access to
our technology systems. Cyber security
training was also delivered to our people
and key partners, ensuring everyone is
actively contributing to the organisation’s
digital safety.

Operations Control
Centre enhancements

As our use of technology grows and
develops we are ensuring new and
future systems, tools and processes
are integrated in our Operations
Control Centre.

In 2017-18 we began incorporating
Adelaide’s CBD smart water network
data and field worker safety systems into
our Operations Control Centre, adding
to our energy management which is
already integrated and continues to be
enhanced. The Supervisory Control and
Data Acquisition system was upgraded
to ensure version control and licence
and alarm management.

Work was undertaken to improve our
infrastructure outage management
coordination processes and system.
This contributes to more cost effective
operations and helps plan temporary
service interruptions, minimising risks
and customer impact.

Price increase held to CPI

We continued our commitment to
keeping water and sewerage prices for
South Australians as low and stable as
possible, with 2018-19 price adjustments
capped at 1.9 per cent, on average, to
reflect the Consumer Price Index (CPI).

For the average metropolitan residential
customer, where we supply a water
and sewerage service, that is an annual
increase of around $23.2

Our prices take into account a number
of factors, including the cost to provide,
sustain and improve the delivery of
water and sewerage services across
South Australia.

Under the state-wide pricing policy,
most of our customers pay the same
price per kilolitre of safe clean drinking
water, regardless of where they live

or the cost of providing the service to
that location. Sewerage prices are also
designed so average costs billed are as
consistent as possible across the state.

We continue to perform favourably when
compared to our interstate counterparts.

The Bureau of Meteorology’s National
performance report (2016-17) was
released in March 2018 and presents
an analysis of water utility performance
across the country. This showed our
annual residential combined water and
sewerage bill (based on 200 kilolitres)
was the eighth cheapest, among 14
comparably-sized utilities, and mid-range
when compared to all organisations
which reported against this measure.

1 March Consumer Price Index, All Groups Index Number
(weighted average of eight capital cities) published
by the Australian Bureau of Statistics, to align to the
Essential Services Commission of South Australia’s
2016-20 revenue determination.

2  Based on the average metropolitan residential water
use of 184 kL and property value of $447,000.


http://www.bom.gov.au/water/npr/docs/2016-17/nationalPerformanceReport2016_17UrbanWaterUtilitiesHigherRes.pdf
http://www.bom.gov.au/water/npr/docs/2016-17/nationalPerformanceReport2016_17UrbanWaterUtilitiesHigherRes.pdf
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Securing water services for
the lower Eyre Peninsula

In 2017-18 $1.6 million was invested in new
back-up generation to ensure continuity
of water services for lower Eyre Peninsula
residents, in the event of a sustained
power outage.

Six new portable 110 kilo-volt-ampere
(kVA) diesel generator units are now

on hand for emergency deployment to
power production bores in the Uley Basin
bore field, the primary source of drinking
water for the lower Eyre Peninsula.

Another 1 250 kVA unit will power the
Uley South and Duckponds Pump
Stations to help maintain reserve levels
in storage tanks and water pressure
across the distribution network.

Mount Gambier's
Blue Lake. Photo
courtesy of the South
Australian Tourism
Commission.

Greening Mount Gambier’s
Blue Lake surrounds

Locally sourced native trees and shrubs
were planted near the Pioneer Memorial
at the entrance to the Blue Lake at
Mount Gambier, complementing existing
vegetation and ensuring unobstructed
views of the stunning tourist attraction
were retained from the nearby lookout.
This activity was undertaken in
consultation with City of Mount
Gambier and SA Heritage Council.



Getting the basics right every time

Improving assets

To replace and upgrade water and
wastewater assets and infrastructure
across the state, $430 million was
invested, ensuring the delivery of reliable,
high quality services to our customers.

Water main breaks
in the metropolitan area

1 693 main breaks*

18.2 breaks/100km*

Water main breaks
in country South Australia

2 168 main breaks*

12.2 breaks/100km*

*  Estimated result.

Managing the water network

Our ongoing water network
management program focused on
improving supply reliability for our
customers. We installed 89 kilometres
of new water mains: more than

Bl kilometres in metropolitan Adelaide
and 37 kilometres in country areas.

The Bureau of Meteorology’s National
performance report (2016-17), confirmed
our network as one of the best
performing in Australia when it comes
to managing water main breaks.

According to the Bureau, South
Australian customers experienced 13.5
water main breaks per 100 kilometres of
main, well below the national average
of 211, and only bettered by four of

14 comparable water utilities nationally.

Our ongoing water main replacement
program will see a further $137 million

invested to replace around 375 kilometres

of water mains across South Australia
through to 2020.

Morgan Water Treatment
Plant upgrade

An $8.5 million upgrade to the
Morgan Water Treatment Plant began
in April 2018 to meet future demand
growth and enhance the quality of
drinking water we supply to more than
130 000 regional South Australians. As
well as increasing the treatment plant’s
storage capacity to 42 megalitres, the
project will upgrade the filtration and
disinfection systems.

Water from the Morgan Water Treatment
Plant is delivered to customers from Burra
and Clare in the state’s Mid North all the
way to central Eyre Peninsula.

The project, due for completion in late
2018, is creating approximately 20 new
jobs during construction and is being
delivered by South Australian company
Leed Engineering and Construction.

South East wastewater
treatment plants

To extend the service life and further
secure reliability of sewerage services
we provide our customers living in
Millicent, Mount Burr and Nangwarry,
we are investing $4 million to upgrade
three wastewater treatment plants.

The upgrade work at Millicent began in
February 2018, Nangwarry works started
in March, and Mount Burr in May.

Aldinga Wastewater Treatment
Plant improvements

Upgrades to the capacity of the Aldinga
Wastewater Treatment Plant began in
March 2018. The $15.7 million investment
builds upon the facility’s 2011 expansion
and will take the site’s total capacity to
3.2 million litres of wastewater inflow

per day.

This project will ensure water used

by the ared’s steadily growing
population continues to be sustainable
and managed safely. Work is due for
completion in mid-2019.

New infrastructure including wastewater
inlet screens, a primary sedimentation
tank and sludge storage facilities will be
built within the treatment plant precinct,
with a range of additional works to be
completed on existing assets to increase
their functionality.

Hope Valley Tank upgrade

Work was completed on a $21.6 million
upgrade of the water storage tank in
Hope Valley, our largest storage tank
that plays an important role in supplying
water to more than 100 000 residents

in Adelaide’s north-east. This upgrade

is part of a broader, $89 million program
to refurbish 111 water storage tanks across
South Australia through to 2020.


http://www.bom.gov.au/water/npr/
http://www.bom.gov.au/water/npr/
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Bachelor’s Bridge was
exposed during works
on the Kangaroo Creek
dam upgrade.

Kangaroo Creek Dam upgrade

Works on the $1199 million Kangaroo
Creek Dam project to meet updated
safety guidelines are progressing and
provided a rare sight to the community
in March 2018 when Batchelor's Bridge
was visible for the first time since 2001.
Access to work on the dam wall and
spillway necessitated lowering water in
the reservoir with the controlled release
supporting dilution flows into the Torrens
as well as feeding into the Hope Valley
Reservoir. Crews are halfway through
the upgrade which is on track for
completion in late 2019.

New Warooka and Point
Turton pipeline

A new pipeline connecting the lower
Yorke Peninsula towns of Warooka

and Point Turton is underway. The
project is set to greatly benefit the local
community with improved water quality
and increased water security and is
due to be completed in October 2018.

Warooka and Point Turton's water

supply is sourced from a bore field
which, according to our water security
modelling, is not adequate to deliver
water for future demand. The towns’ new
supply will come from the River Murray
and treated through the Morgan or
Swan Reach Water Treatment Plant,

to produce safe, clean drinking water.

The new 38.5 kilometre pipeline will
join Yorke Peninsula’s existing network
at Minlacowie and move water to
Warooka before passing through the
local distribution network to supply
about 1 500 customer connections.



Working together

WORKING TOGETHER

As a team, our
productive, respectful
relationships with
customers, regulators
and other stakeholders
are central to delivering
valued services. It is vital
we understand and
support our customers.

Customer services online

Public expectations continue to evolve.

Customers of today are seeking

responsive service, accessible information

and more opportunities to efficiently

interact with us online. In September

2017 we launched mySAWater, a new

online portal offering our customers

the ability to:

> receive eBills

* pay their bills online

= view their bill and payment history

* update their account and personal
details

* view their water use, with comparison
data available

*  manage payment extensions and
direct debit

 use their preferred device, 24/7 to
access their account

* be supported with our customer
service team one-on-one through
a new live webchat function.

In addition to providing a great

new service for our account holding
customers, this initiative has delivered
business efficiencies such as lowered
costs for printing and posting bills, all
contributing to keeping prices low. As
at 30 June 2018, 61 490 properties were
registered with mySAWater.

During 2017-18, the following
improvements were made to our
online services:

* a new and prominent interactive
online map giving the public
information about current faults

* automated account balance checks
were introduced, available 24 hours a
day, seven days a week through our
Customer Care Centre phone number

* SMS messages for customer
satisfaction surveys and payment
reminders

* customer refunds, when needed,
provided by electronic funds transfer.

In addition, mySmartWater for business
customers was released, helping more
than 200 of our customers monitor and
manage their water use and accounts
online with real time data and average
consumption rates in hourly, daily and
weekly increments. Feedback has been
overwhelmingly positively, with customers
appreciating the new opportunity to
make best use of their supply and better
manage their water costs by identifying
and addressing anomalies such as leaks
or faulty infrastructure, as well as building
more efficient water practices.
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Supporting customers
with bill payments

Our Customer Assist Program helps
residential customers experiencing short-
and long-term financial difficulty. By
working together with these customers
to manage their service costs through
staggered bill payments, we develop an
agreed flexible plan and ensure regular
review checks to provide support.

An average of 2 360 customers
participated in our Customer Assist
Program each month during 2017-18.
Through additional incentive payment
support, 1 571 customers completed

the program by fulfilling their agreed
payment plans and returning to paying
their bills quarterly.

This program proudly aligns with the
United Nations Sustainable Development
Goals and is part of our commitment

to reducing inequality, working in
partnership, no poverty and providing
clean water and sanitation.

Talking all things water
with our customers

Throughout the financial year we
worked closely with our customers,
through a comprehensive range of
engagement activities, to gather their
input about the future provision of
water services to inform Our Plan
2020-2024, our operation and
infrastructure investment plan.

Our economic regulator, the Essential
Services Commission of South Australia
(ESCOSA), requires provision of our
business plan every four years. ESCOSA
uses this to determine allowable revenue
for that period, in effect revenue we

are able to collect from our customers
through charging for our water and
sewerage services.

Together with our customers, we explored
what they value and prioritise for the
future of their water and sewerage
services. During 2017-18 we:

* engaged with approximately 180
customers through workshops held
from October to December 2017, as
well as our business and residential
Customer Advisory Groups

* launched our Water Talks
engagement-specific website,
attracting 300 registrations from
customers

» formed a representative 22-member
Customer Working Group to help us
as we prepare Our Plan 2020-2024.
This group will work closely with us
in the latter stages of developing
this plan.

In April and May 2018, a public survey
open to all South Australians asked
What matters to you? and provided a
range of service options with different
cost impacts for customers to consider.
More than 5 000 customers had their
say about the future of water services
by completing the survey.

To promote the survey and encourage
participation from a good mix of our
customer base we:

* hosted drop-in sessions with
multicultural communities

* presented 11 community displays and
drop-in sessions around the state to
talk to people about the survey

* promoted the survey through social
media, radio and print media across
the state

* contacted approximately 80 000
customers directly, including business,
trade waste and residential customers

* gathered qualitative feedback
from Aboriginal elders and their
communities across the state

* held focus groups to work with smalll,
medium and large businesses to
strengthen our understanding of
the survey data.

The information gathered will be used
in 2018-19 as we develop Our Plan
2020-2024 ahead of its submission

to ESCOSA in October 2019.

SAWater

We
need
to

talk...

Water
Talks®



https://watertalks.sawater.com.au/
https://watertalks.sawater.com.au/
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Consistent customer
claims management

This financial year we have improved
our customers’ experience in the event
of damage caused by our infrastructure
by simplifying our claims management
process. Customers are assigned a
case manager for their claim giving
them a single point of contact with
tailored support.

Improved services
for developers

South Australia’s building and property
development industry has particular
needs and requirements for their water
and sewerage services. Considerable
engagement with our customers

and stakeholders in this industry was
undertaken during the financial year
resulting in a range of improvements.
We held 16 consultative workshops with
stakeholders to gather their important
feedback. As a result of this consultative
work, we have:

* introduced a new interim contractual
agreement for developers — known as
the Development Agreement Formal
Instrument — which enables them
to secure approvals before starting
construction works

* initiated ‘kick-off” meetings to be held
before a developer starts site works
to introduce all relevant parties and
enable open communication.

We also streamlined our charges
which will deliver welcome savings
for developers from 1 July 2018.

Building our reputation
in the community

Significant work was undertaken

during 2017-18 to improve how our
customers and the communities in
which we operate view and understand
our organisation. A refresh of the
brand for SA Water, Australian Water
Quality Centre, and Water Engineering
Technologies was completed to

create clarity for the South Australian
community. To reflect the change, we
updated our online presence, uniforms,
and customer communications. All new
internal communications and signage
now aligns with the refreshed brand
and we continue to implement it
across customer facing materials.

Demonstrating our deep respect for the
connection that Aboriginal and Torres
Strait Islander peoples have with the
land and water, Aboriginal Connection
Branding has also been developed in
consultation with Aboriginal communities
across the state.

We have prepared a blueprint for
communications outlining our approach
and principles to best communicate
with our customers and our people. It
maps the range, purpose and process
for our communications channels used
to talk and engage with our people,
our customers and the public, including
social media. This enables clear and
consistent communication on our
customers’ channels of choice.

In 2017-18 an organisation-wide
engagement framework was developed.
It includes the principles, approach and
support mechanisms to empower our
people to consistently and effectively
work with stakeholders and develop
positive professional relationships.

Satisfaction with our Customer Care
Centre

81% 83% 80%

Our Customer Contact Centre has
maintained customer satisfaction with
results remaining consistent across the
financial year and a slight upward
trend in the fourth quarter.

ABW transforms our
physical workplace

Activity based working (ABW) is

a transformational change for
organisations that provides people

with a choice of different types of

office furniture and work areas for

use dependent on the task at hand.
ABW has been adopted in our Adelaide
office, bringing our CBD-based people
into one building and in-step with
established regional work practices.

In all, 240 people relocated and 1 250
adopted a new way of working which
has increased collaboration, improved
workplace culture and engagement,
as well as delivered benefits to our
customers through cost savings and
improved services.

Billing system modernisation

Our billing system continues to be
maintained and upgraded and in 2017-18,
we scoped our future billing capability
requirements. System modernisation

is part of our biling roadmap that
reduces technology risks by ensuring

we operate modern IT environments

and applications.
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Better understanding
our customers

To develop a deeper understanding of
our customers and ensure we design
and deliver services that respond to
their expectations, we have further
refined customer profile groups. This
complements our direct engagement
activity for our future business plan and
strengthens ongoing and day-to-day
decision-making across the organisation.

Odour control technology
at Port Adelaide

In May 2018 we installed an Australian-
made system which uses three-stage
odour control technology at the Port
Adelaide Wastewater Pump Station,

to give local residents a long-term
solution for sewage smells detected
around the facility.

The work to improve the pump station
follows feedback from residents who live
in the area. We worked with them as we
developed the upgrade design, including
the landscaping and colour scheme for
the system.

Two biological processes, called
biotrickling and bio filter, remove around
98 per cent of the sewage odours,
while the third and final stage uses
activated carbon to remove any other
lingering smells. The project is due to

be completed in 2018-19.

Supporting our community

In October 2017 we became the first
South Australian location sponsor for
Orange Sky Australia, a homeless charity
providing free laundry and social support
services to people living on the streets.

In April 2018 we launched our new
Community Partnership Program which
offers grants of up to $10 000 to support
grassroots and community groups across
South Australia.

The program is open to more than

4 700 hard-working South Australian
community organisations whose activities
have a link to water and complement
our values of working together, delivering
safely, and being accountable, genuine
and innovative every day.

Applications were received in 2017-18
with grants available from July 2018.

Planning Kangaroo
Island’s water future

Activity to refresh a long-term water
supply plan for Kangaroo Island started
in 2017-18. A Community Reference
Group, comprising representatives

from 18 community, business and
industry associations, helped lead

the first phase of planning by working
with us to examine current issues and
opportunities and act as a conduit

to their stakeholders.

An updated long-term plan will consider
the current and projected water supply
and demand, as well as possible

future upgrade options for a reliable
and sustainable supply which meets
residential and commercial purposes

for the next 25 years and beyond.

Working together with the reference
group, we used an analysis tool which
balanced a wide range of influencing
factors such as cost, environment and
social impacts. Using the insights gained
we developed several water supply
options which were presented to the
broader Kangaroo Island community

at drop-in sessions during May 2018.

This activity will continue into 2018-19
as we work to finalise the updated
long-term plan.

Above photo courtesy of the South Australian
Tourism Commission.
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Community programs
and events

Our involvement in community events
and student learning programs continued
throughout 2017-18. These included:

» 8283 students and their teachers
participating in our Brainwave
program and learning about the
importance of water as a resource,
the water cycle, ways to overcome
scarcity and how we can all contribute
to sustainability

e 2 365 people toured the Adelaide
Desalination Plant and Kauwi
Interpretive Centre

= 1177 people attended community
presentations about water services
and toured our treatment plants

Bl i L Ly

Show goers learnt
about our network
at the 2017 Royal
Adelaide Show.

our popular Quench Benches
providing drinking water to more than
a million people at a range of public
events throughout South Australia.
More than 10 000 people had the
chance to see and talk about water
and sewerage science with us and
ask us questions at events including
the Royal Adelaide Show, regional
Field Days, and the annual Science
Alive! exhibition.
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LEADING THE WAY

To achieve our vision,
we must become
national and globall
leaders giving our
customers confidence
we are innovating to
achieve outcomes
for them. As a leader
in South Australia,
we support our local
community and

economy.
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Leading reconciliation

We want to be a leader in reconciliation;
for our customers, our partners, our
people and the communities in which
we operate.

Our Stretch Reconciliation Action Plan
20172020 (RAP), aims to consolidate the
achievements of our two earlier plans
and stretch us further. This RAP is
about embedding reconciliation so it

is part of our business-as-usual activity,
a significant step in becoming a
reconciliation leader.

Among our commitments, we support
Aboriginal communities to thrive by using
innovative and sustainable solutions

to provide safe, clean water. This work

is directly related to these nine United
Nations Sustainable Development Goals:
no poverty

good health and well-being

quality education

clean water and sanitation
affordable and clean energy

decent work and economic growth
industry, innovation and infrastructure
reduced inequalities

sustainable cities and communities.
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In the first year of our RAP we have
completed nearly half of our actions
with the remaining 52 per cent on track
to be finished by 2020.

Among the achievements this financial
year was online cultural awareness
training undertaken by more than

1 000 of our people. The program was
designed to empower our people to
be ambassadors for reconciliation. In
addition, 235 people participated in

a more comprehensive, face-to-face
cultural competency training program.

Various events and activities were held
to celebrate National Reconciliation
Week and NAIDOC Week, ensuring
these opportunities to learn more about
Aboriginal culture and history were
best used, and the work of our people
and the South Australian Aboriginal
community was recognised. These
included a prominent exhibition at

SA Water House in Victoria Square/
Tarntanyangga, featuring paintings

by South Australian artists.

During 2017-18, at its peak, we achieved
an Aboriginal employment rate of

2.28 per cent, our highest to date. We
developed an Aboriginal and Torres
Strait Islander workforce development
plan and provided several major
secondment opportunities for these
workers across our business.

Our procurement policies were updated
enabling greater access for Aboriginal
businesses to be awarded work.
Importantly, supplier proposals for
Aboriginal employment and business
opportunities have been included

in procurement planning processes,
documentation and tendering.

To formally acknowledge our
commitment to reconciliation, a
statement of commitment was endorsed
and signed by the Chief Executive

and Chair of the Board. Our people
were educated on the importance of
acknowledging country, and we provided
guidelines on when and how to do this.
Acknowledgement plaques have been
installed at all of our regional sites.



SA Water 2017-18 Annual Report

Along with these highlights, this financial
year we have, in partnership with
Aboriginal communities, delivered:

* approval for infrastructure
replacements on three communities
and one government facility in the
Anangu Pitjantjatjara Yankunytjatjara
(APY) Lands

* the continued water reuse project
to green the Amata oval in the
APY Lands

* a partnership with the Tia Tuckia
Community to support their water
service infrastructure

* an industry partnership with the
Aboriginal Lands Trust to deliver
community forums to discuss water
and infrastructure opportunities and
concerns in Aboriginal communities.

Our Aboriginal and Torres Strait Islander
people have worked as mentors

for Aboriginal students through the
Aboriginal STEM Congress and links
with Aboriginal schools across the state.

Kaurna artist and traditional owner
Paul Hertizch developed our Aboriginal
Connection Branding — entitled Water
Holes — which represents five regions
of South Australia and pays homage to
the Aboriginal connection to the waters
and land on which we operate.

This financial year the water supply
management for four more communities
on the APY Lands was added to our
supply service portfolio. Working in
partnership with Kanpi, Nyapari and
Watinuma Aboriginal communities, and
government facilities at Murputja, we will
upgrade their water supply facilities to
ensure they comply with the Australian
Drinking Water Guidelines (2011).

With these additional communities,

we now manage water supplies for

21 remote Aboriginal communities and
one government facility across the APY,
Maralinga Tjarutja and Aboriginal Lands
Trust lands.

Top left: Kaurna Elder, Frank Wanganeen takes
students on a tour of the Bush Tukka garden at
the Kauwi Interpretive Centre.

Above, top to bottom:

Smoking ceremony at the launch of National
Reconciliation Week 2018.

Allan Sumner, CE Roch Cheroux and Jeffrey
Newchurch at the 2018 National Reconciliation
Week smoking ceremony.
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Fostering innovation

To lead the way in the water industry
we are embedding innovation in our
culture and providing opportunities for
our people to improve the way they
work to deliver outcomes for customers,
by establishing a progressive, self-
sustaining innovative environment.

In 2017-18 we launched our internal
Innovation Speaker Series, bringing
insights and approaches into our
business to encourage new ways
of thinking and working.

Design thinking tools have been
introduced using experiential learning in
our innovation learning labs. These have
been applied to a range of initiatives to
help people identify and solve problems
that matter to our customers.

Innovation also provided a means for
collaboration through our Better Ways
platform, designed to capture ideas from
our people to improve our business and
the way we work.

Solar energy
generation will help
us achieve a zero
cost energy future
by 2020-2I.

An early outcome was the creation of
our Energy Management Team, which
has developed a plan to achieve zero
net electricity costs by 2020-21. Trials

for land- and water-based solar photo
voltaic panels are planned, as well as
innovative storage solutions such as
silicon thermal storage and momentum
flywheels. As one of the largest electricity
users in the state, the positive effects of
having a zero cost energy future will

be significant.
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Supporting state growth

The long-term future of South Australia’s
economy, society and environment
guides all our decision making. Our
support of state development means we
actively contribute to the South Australian
community by delivering commercial
opportunities that benefit our customers
and ensure our economic viability.

Using more recycled water
through the Northern Adelaide
Irrigation Scheme

We are Australia’s second largest
recycler of water with 32 per cent of the
state’s wastewater re-used to irrigate
wine and horticulture regions, city park
lands and for many other uses. This
saves money, water and contributes

to gross state product.

A significant focus this year was the
3155.6 million Northern Adelaide Irrigation
Scheme (NAIS) project, which will bring
recycled water from Bolivar Wastewater
Treatment Plant to the northern Adelaide
Plains and will help grow our state’s
export horticulture industry, creating
investment, jobs and earnings for

South Australia.

In 2017-18 the first two design and
construct contracts were awarded to

the Leed/Valoriza Joint Venture, and we
secured agreements totalling more than
two gigalitres for purchase of NAIS water
once the infrastructure is complete.

Barossa water investment grows
jobs and supports grapegrowers

In 2017-18, investment continued in
Barossa Infrastructure Limited (BIL),

a scheme supplying more than 300
vineyards with approximately 450
connections to help the region's wine
industries grow and thrive. Together
with BIL, we are co-investing $24 million
to deliver an extra three gigalitres per
year of irrigation water.

Of this, $10.6 million is being invested to
upgrade our infrastructure and improve
operational efficiency of the Mannum
to Adelaide Pipeline which supplies
metropolitan Adelaide. The additional
supplementary irrigation water, mainly
supplied to existing customers, assists
their business sustainability by drought-
proofing and providing capacity for
additional plantings.

The project has created 17 jobs during
construction with 84 permanent new
vineyard jobs and 90 wine production
roles estimated to result from the
initiative. Work is nearing completion with
some increased capacity made available
to customers in the 2017-18 summer.

Right: Water for
vineyard irrigation
in the Barossa has
increased.

Urban liveability

In 2017-18 our work on urban liveability
solutions continued with the development
of a transition plan to move Adelaide to
a water sensitive city, which will now form
the foundation for an integrated urban
water plan.

Drawing on a successful stormwater
capture and reuse scheme at Adelaide
Airport, during the financial year we
continued to gather evidence from the
airport cooling project and urban cooling
achieved through smart watering. This
innovative work focuses on efficient water
use, reducing wastage and quantifying
the other benefits such as urban cooling
and potential reduction in energy use. It
has applications for customers through
smart use of garden watering to reduce
temperatures around households in hot
South Australian summers.
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Putting customer needs at
the heart of decision-making

In 2017-18 we piloted a program designed
to support and empower our people

to respond to customers’ needs in a
tailored way when they have received

a poor experience. This pilot proved
beneficial for customers and our people,
with planning underway to extend this
program across customer facing teams
in 2018-19.

Our customers are diverse and

have different water needs and use
requirements. In response, we actively
consider the services we provide and
their associated costs. This ensures we
provide fit-for-purpose water services that
meet the various needs of our customers,
be that residential or industry.

Growth in laboratory services

The Australian Water Quality Centre
(AWQC), our national laboratory service,
developed a capability and capacity
plan to manage future growth of services
from our Adelaide and Melbourne
laboratories, and improve outcomes for
our customers. In 2017-18 it secured new
contracts which support the growth of
both laboratories.

In an Australian water industry first,
AWQC scientists integrated high-
throughput DNA sequencing technology
to their water quality analysis services
in 2017-18. Using two new pieces of
equipment — the ION Chef and the
ION S5 — which create DNA chips and
unique barcodes for organisms found
in water samples, they were the first
laboratory to apply this technology

in the water industry.

With the ION Chef,

the AWQC is leading
the application of DNA
technology in the water
industry.

DNA sequencing reduces the time
required to perform the analysis of
water samples for organisms present
and provides far greater accuracy than
traditional methods. It also enables a
broad range of organisms, vertebrates
and algae to be detected from a single
sample. This molecular-based analytical
technique has significant implications
for public health, research, conservation
efforts, and optimising processes and
conditions within water and wastewater
treatment plants.

In 2017-18, AWQC refreshed their
branding and undertook a customer
survey to improve the customer
experience they deliver and ensure
their services remain of value.

The AWQC exhibited in Brisbane at
Australia’s international water conference
and exhibition, Ozwater’l8. Involvement
included a product pitch and poster
about new molecular technology

with strong interest in the use of this
technology from many companies
around Australia.
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Transfer of Virginia Pipeline
Scheme ownership

The Virginia Pipeline Scheme (VPS)
provides recycled water for horticultural
irrigation in Virginia and its surrounds
from the Bolivar Wastewater Treatment
Plant. Working together with TRILITY,
ownership of the scheme, and the supply
to about 340 customers serviced by it,
transferred to us on 1 January 2018.

Since the transfer of ownership, we have
established a customer service office in
Virginia and engaged TRILITY to operate
and maintain the 142 kilometres of water
mains delivering up to 20 gigalitres of
recycled water each year.

Morgan Water Treatment
Plant wins state’s top drop

In July 2017, water from the Morgan
Water Treatment Plant was judged the
best tasting tap water in South Australia
for the second year in a row at the
Water Industry Operators Association
of Australia’s ‘Water Interest’ day.

A panel of water industry experts from
across the country judged samples from
around South Australia at the event
which showcases the quality of water
produced in the state, and educates
people about where their water

comes from.

Creating a zero cost
energy future

In December 2017 we announced
plans to invest in energy generation
and storage with the aim of achieving
zero net electricity costs by 2020-21.
Sustainably reducing operational
expenses such as electricity will help us
keep water service charges as low and
stable as possible for our customers.

The 2020 target is being progressed
through a range of complementary
initiatives that see mature technologies
embraced for immediate impact,
complemented by testing a range of
emerging technologies in partnership
with local and international providers.

Solar and storage trial
at Crystal Brook

A 100 kilowatt solar photo-voltaic and
50 kilowatt hour battery storage system
was installed as a trial at our Crystal
Brook depot to increase its energy
self-sufficiency and reduce site running
costs. The success of this $500 000 trial
will help determine whether to adopt
this type of energy storage at other
sites across the state.

Predictive energy management

Also during the financial year, in light of
no off-the-shelf solution being available
worldwide, we developed a Predictive
Data Analytics and Optimisation solution
in-house that was implemented to
optimise the performance of our energy
assets and predict when to generate,
store, sell, or buy.
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CAPABLE AND COMMITTED TEAM

Our experienced

and capable team
consistently lives our
values to safely deliver
for our customers
every day.

Safety and wellbeing
of our people

Safety is taken very seriously in our
business, with the wellbeing of our
people considered in every decision we
make. To ensure safety remains front of
mind, we incorporated safety leadership
in our two-day people workshops with
a focus throughout the year on better
identifying critical safety capabilities for
our middle and frontline people leaders
and ensuring leadership at all levels is
equipped to support our people to
work safely.

In 2017-18 we ran a musculoskeletal
program, building the capability of

our people to adopt improved work
practices supporting the reduction of
musculoskeletal risks. This resulted in a
48 per cent reduction in musculoskeletal
injuries in our workforce during this
12-month period.

Safety frameworks are being developed
by our field workgroups, enabling them
to tailor their approach and proactively
manage their risk factors. By empowering
our people to lead their own safety,
everyone can take responsibility.

Also during the financial year, education
sessions were held to present our revised
drug and alcohol program ahead of
random and unannounced testing being
implemented in the new financial year.

Field worker safety

Technology is improving safety for field
crews who work in remote or isolated
areas and circumstances. An in-vehicle
safety system has been implemented
in more than 470 of our fleet vehicles
supporting our remote and isolated
workers to undertake their roles safely.
The system has an in-built safety alert
that automatically raises an alarm in the
event immediate help is needed. Our
Operations Control Centre in Adelaide
monitors the system 24 hours a day,
seven days a week.

Inclusion and diversity

We embrace diversity and seek to
create a broad organisational culture
of inclusion, reflecting our customer
base, and helping us improve our
performance and deliver for our
customers. In 2017-18 we revised

policies and procedures to further
foster fair treatment, anti-discrimination,
harassment and working flexibly.

Our diversity programs encompass
apprentices, technical cadets, graduates
and water industry trainees and are
designed to provide jobs for young
people while enabling diversity among
participants such as cultural, gender
and thought diversity.

Measures and targets were set for
all our diversity programs and we
achieved improvements across most
of these in 2017-18, including an
increased representation of women
in our apprentice and water industry
trainee programs.

Support for our people who identify

as Aboriginal and Torres Strait Islanders
continued through career development
plans and secondment opportunities.
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Building our customer-centric
culture

A high performing and collaborative
culture is critical to deliver our best for
our customers. Our approach is driven
by customer outcomes, in line with
our strategy, as we strive to achieve
excellence in what we do and how
we do it.

To develop more constructive and
effective behaviours across our
organisation, between July and
December 2017, 33 two-day interactive
Ripple workshops were held, engaging
our people and embedding our vision,
strategy and values. More than 2 000
staff and contractors attended these
sessions which have successfully enabled
the start of our culture change program.

To support this, four people leader
development sessions were held in June
2018. More than 270 leaders from across
the business participated focusing on
developing great leaders, the impact

of our leadership group on our culture,
and each individual’s leadership impact.

This model is now being finalised as
our in-house development program
with our leadership and capability,
and learning capability frameworks
also being developed.

Developing the capability
of our people

In 2017-18 we reviewed our existing
technical capability frameworks for
operational teams and identified
where capabilities play an important
role in the life cycle of our people,
such as recruitment and selection,
development, talent management and
workforce planning. People from across
the business were engaged to identify
and qualify core capabilities needed
for us to deliver our strategy and live
our values. Draft capability frameworks
were developed for behavioural and
leadership capabilities.

To achieve the required capabilities
in our workforce, we also developed
a learning framework which uses the
70:20:10 principles: 70 per cent learnt
on the job, 20 per cent learnt from
others (such as coaching), and 10 per
cent learnt through formal training.
This learning framework will be
implemented from 2018-19.

Our 2017-18 graduates

Enterprise Agreement

In March, employees voted in favour
of our 2018 Enterprise Agreement.

The Agreement incorporates a number
of new benefits including:

* the provision of 15 days’ paid Family
and Domestic Violence Leave, well
above the five required by the Fair
Work Commission, for our permanent
employees experiencing family or
domestic violence

* the ability to cash out Annual Leave
and access the state government's
injury and income protection policy
that provides additional work-related
injury or iliness entitlements

* an adjusted Accommodation and
Meals Allowance in recognition that
our people are travelling more widely
as we deliver reliable water services
for our customers

* salary increases and a 1.5 per cent
increase for a number of allowances.
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KEEPING IT SIMPLE

Simple, easy, and
customer friendly
processes are important
to create value for our
customers. Keeping it
simple motivates our
people to challenge
the status quo, get
involved and act

on their ideas for
improving how we
work.

Keeping our processes simple
During 2017-18, significant work got
underway to simplify and improve the
way we work making it easier for our
customers and our people. We reviewed
and simplified numerous activities across
the business, including the following:

1. Service continuity — the ‘behind the
scenes’ management and restoration
of service interruptions end-to-end is
now simpler and more effective with
innovative technology being used to
provide a better customer outcome.

2. Customer growth — simple and
standardised processes have improved
how we share customer requirements
across the business resulting in better
quality and timeliness of customer
responses.

3. Stakeholder engagement — the
implementation of a consistent
approach to empower our people
to effectively manage stakeholder
interactions, improving these
relationships.

4. New business opportunities — a
consistent approach for evaluating
new opportunities proposed to
us enables us to make informed
decisions to grow our business and
deliver on our strategy.

5. Customer collections — a reviewed
and simplified process to ensure
sustainable payment arrangements
is in place.

Delivering new technology
and digital capability
Technology is improving the way

we do countless things across our
organisation: delivery of services,
engagement, customer service and
communications with our people, our
customers and our communities. During
2017-18 we developed an approach
which enables faster implementation
while appropriately managing risks.

In the financial year, 40 new digital
capabilities were delivered within

the business. The development and
scaling of an agile framework continues
with the approach being extended

to our operational IT teams as well

as in projects.

An IT services panel was established
to consolidate and better manage
our suppliers and will be operational
from July 2018, while a new approach
to project delivery aligned to business
capabilities will deliver stronger project
outcomes to benefit our people and
customers.
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Integrating our management
systems

Work to streamline and better
coordinate our management system
was undertaken in the 2017-18 financial
year. Consolidating the tools and
technology to support management
systems and establishing roles and
responsibilities for end-to-end execution
of processes enables us to better
respond to our customers.

In 2017-18:

* two enhancements of our risk
management system were made to
improve its useability and efficiency

* the audit management process was
improved to better align with our
internal audit process

* our Business Management System
was expanded to include more
team procedures and improve
content access

* the annual external audit against
the Safe Drinking Water Act 2011
was completed successfully.

Integrating risk management

A robust risk management culture is
being developed across our organisation
through the improvement of processes,
systems and practices and by educating
our people. In 2017-18 a business-wide
assessment was undertaken, resulting in
a number of actions being identified to
lift the maturity of our risk management
practices. Investigations of business
processes were also conducted to
identify opportunities to simplify and
integrate risk management practices.

Training for our people on risk
fundamentals is underway to ensure

a standard baseline awareness of risk
management across the organisation.
Further, we developed a set of risk and
opportunity decision criteria to support
the development of Our Plan 2020-2024.

Aligning the Adelaide
Services Alliance

The Adelaide Services Alliance sees
Allwater deliver water and sewerage
services to customers in metropolitan
Adelaide on our behalf. In 2017-18 we
reviewed and updated the Alliance
contract performance measurement
framework to align it with our customer-
centric strategy. The updated framework
is designed to improve performance
from July 2018.

Organisational
change readiness

Our change management approach

has been developed to increase the level
of change competency across SA Water
and Alliance partner Allwater. Increasing
our capability for organisational change
will build a resilient, effective workforce
able to adapt and respond to future
challenges and also support the wider
culture change focus.

Our change specialists and people
leaders are using this approach. A
leading change training module was
piloted and refined, and an eLearning
module was made available to help
people develop their skills in leading
and managing change.

Work to mature our change management
approach will continue in 2018-19.

Self-service analytics
capability

Fit-for-purpose, accessible data has

the power to improve the services we
provide. To enable our people to access
and use data, we have a Business
Intelligence platform with advanced self-
service capability now available. This was
achieved in 2017-18 by integrating various
systems, enabling access to data about
incidents, hazards and risks, customer
segmentation, and fault information.

We have trained ‘power users’ to access,
analyse and report on this data.
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WATER QUALITY

SA Health statement

In 2017-18, SA Water complied with all

requirements of the Safe Drinking Water
Act 2011 (the Act) and maintained supply
of safe drinking water to South Australia.

SA Water collected 42 799 samples from
drinking water supplies to test for health-
related compliance. Compliance with

the Australian Drinking Water Guidelines
(201) (ADWG,) for E. coli was achieved in
9997 per cent of metropolitan Adelaide
samples, 9999 per cent of country
samples and 99.00 per cent of samples
from remote Aboriginal communities.
Overall compliance with the ADWG

for health-related parameters was

9994 per cent for metropolitan systems,
99.84 per cent for country areas and
98.73 per cent for supplies to remote
Aboriginal communities.

Operation of the interagency Water/
Wastewater Incident Notification and
Communication Protocol was successfully
maintained throughout the period. The
total number of incidents reported by
SA Water in 2017-18 was lower than

in 2016-17. This was primarily due to a
reduction in disinfection by-product and
filtered water turbidity related incidents
as a result of improved water quality in
the River Murray.

Water quality incidents were notified
by SA Water in a timely and prescribed
manner. Appropriate responses and
corrective actions were implemented

in all cases and these prevented any
risks to public health.

Safe drinking water legislation

The Act commenced on 1 March 2013.
The audit and inspection schedule
started on 1 July 2014 and in February
2018 we successfully completed the
fourth annual audit meeting all legislative
requirements.

The Act provides the regulatory
framework for drinking water providers
in South Australia and is administered
primarily by SA Health with assistance
from local government. Provisions in the
Act are underpinned by the ADWG and
stipulate requirements for drinking water
providers, including:

* registration of drinking water providers
with SA Health

* development and implementation
of risk management plans

* establishment of approved drinking
water quality monitoring programs

* notification of incidents or non-
compliance

* audits and inspections to determine
compliance with the Act

* use of National Association of Testing
Authorities accredited laboratories for
sample testing

* reporting of water quality test
results to SA Health and providing
consumers with drinking water quality
information.

We are registered as a drinking water
provider and have approved monitoring
programs and an incident notification
protocol. SA Water provided water quality
testing reports for metropolitan, country
and remote Aboriginal communities
water supplied on a monthly basis with
results showing a very high level of
compliance. A number of representative
SA Water drinking water supplies were
audited to satisfy the requirement of the
Act. We met the legislative requirement
for all metropolitan, country and remote
Aboriginal communities supplies that
we operate.

Further information on the Act
can be found at:
sahealth.sa.gov.au/safedrinkingwateract

Additional water quality information
is available on our website.

Remote Aboriginal
communities

Water quality data has now been
included for the 21 remote Aboriginal
communities and one government
facility across the Anangu Pitjantjatjara
Yankunytjatjara (APY), Maralinga Tjarutja
and Aboriginal Lands Trust lands that we
manage. We commenced management
of four additional communities from late
2017 which are also included in this data.


http://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/protecting+public+health/water+quality/providing+safe+drinking+water
https://www.sawater.com.au/

Water quality

Catchment to tap

We manage drinking water quality from
catchment to tap in line with our Drinking
Water Quality Management System to
ensure a consistent and reliable supply
of high quality, safe drinking water for
our customers.

This management system is based on
the Framework for Management of
Drinking Water Quality outlined in the
ADWG and endorsed by the National
Health and Medical Research Council.
The framework outlines good drinking
water supply management, based on
the best available scientific evidence
that will assure drinking water quality
and safety at the tap.

Water quality achievements

The successful outcome of SA Health's
annual Safe Drinking Water Act 2011
(the Act) audit found:

= our Drinking Water Quality
Management System is actively
managed, there were no urgent
observations or significant non-
compliances and there is best
practice water quality management
in most areas

» the audited sites and systems
demonstrated improved compliance
relative to the 2014, 2015 and 2016
audits and demonstrated positive
responses to findings from those
previous audits

* our people and contractors

consistently demonstrated compliance

to the Act and regulations and
an understanding of the need for
such compliance.

The audit result demonstrates the
good level of collaboration across
our organisation, with our contract
partners, and the Department of
Health and Wellbeing.

Future improvements proposed
for 2018-19 include:

* additional work to further reduce
drinking water safety and quality
risks associated with power failures

* accelerated program for inspecting
bores to mitigate contamination risks

* continually improving our water
quality monitoring program for
catchment arecs.
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Incident management

We are committed to applying the
Australian Drinking Water Guidelines
(201) Framework for Management of
Drinking Water Quallity which includes
two components for the management
of incidents and emergencies:

° communication
* incident and emergency response
protocols.

We have a Water Quality Incident

and Emergency Management Protocol
in place and a web-based incident
management system to record and
generate notification of water quality
incidents. These are in line with the
interagency Water/Wastewater Incident
Notification and Communication Protocol
that is maintained by SA Health to
adopt the principles of the ADWG and
satisfy requirements of the Safe Drinking
Water Act 2011 and Safe Drinking Water
Regulations 2012.

SA Health defines three types of health
related incident classifications based
upon a precautionary approach:

1. Priority Type 1 incident notification
An incident that, without immediate
appropriate response or intervention,
could cause serious risk to human
health and is likely to require
immediate interagency meetings to
consider responses. Procedures for

Type | incident notifications also apply.

2. Type 1 incident notification
An incident that, without appropriate
response or intervention, could cause
serious risk to human health.

3. Type 2 incident notifications
An incident that, without appropriate
response or intervention, represents
a low risk to human health.

Following is a comparative summary

of the Priority Type 1, Type 1 and Type 2
incident notifications reported against
the interagency Water/Wastewater
Incident Notification and Communication
Protocol.

State-wide supplies (metropolitan, country, and remote Aboriginal communities)

Reporting period Priority Type 1 Type 1 Type 2
2017-18* 2 42 90
2016-17% 2 48 159
2015-16 4 32 74
2014-15 1 43 84
2013-14 3 34 87

Note: these notifications do not include wastewater, recycled water and non-drinking supplies.
*  Remote Aboriginal communities incidents included in our reporting, including six Type 1 and two Type 2 incidents.
Impacted by River Murray blackwater event.

Priority Type 1 and Type 1 incidents are immediately reported to SA Health, while all
Type 2 notifications are reportable within 24 hours, in line with the interagency Water/
Wastewater Incident Notification and Communication Protocol. In 2017-18, the numbers
of incident notifications decreased significantly when compared with 2016-17. This can
be attributed to a reduction in disinfection by-products and water treatment plant
filtered water turbidity incidents, primarily due to improved source water quality in

the River Murray.

In 2017-18, we continued our focus on early detection and reporting to external
agencies, briefing the Minister for Environment and Water, ensuring prompt corrective
action and addressing the causes of preventable Type 1 notifications, such as
disinfection failures and filtered water turbidity exceedances. Strategies employed to
achieve this include optimisation of our drinking water quality monitoring program,
ongoing capital improvements, and continuous improvement of our Drinking Water
Quality Management System.

The proactive water quality management of targeted individual water supply systems
and detection and management of risks continued during 2017-18. Changes in
reporting criteria issued by SA Health in the interagency Water/Wastewater Incident
Notification and Communication Protocol also occurred and contributed to a change
in reporting requirements.



Water quality

Incident Response Index

The Incident Response Index (IRI) drives
and guides correct responses when

a Priority Type 1 or Type 1 incident is
detected. The IRl is assessed against a
number of criteria, with each component
in the IRl designed to assist the
management of water quality incidents,
including reporting, initial response and
longer term preventive measures. The
overall 2017-18 strategic target for the
IRI'is 85 per cent compliance.

Criteria used in the Incident Response Index (based on total reportable SA Health
Priority Type 1 and Type 1 incident notifications)

Incident reported to relevant agencies by phone immediately Overall strategic
(less than one hour) 2017-18 target: 85%

Incident entered into the incident management system in less
than two hours

Initial effective response taken within three hours

Written report to Minister for Environment and Water by 3pm
next business day

Root cause analysis completed within 10 working days

Preventive actions implemented within agreed timeframes

The continual review and improvement of our incident management processes has
positively impacted our overall water quality incident response and performance,
maintaining an overall score well above our target.

The Incident Response Index achieved in metropolitan, country and remote Aboriginal
communities and overall for 2017-18 compared to 2016-17

System IRI IRI
2017-18 2016-17

Metropolitan 97% 99%

Country 92% 92%

Remote Aboriginal communities* 65%

Overall* (weighted combined metropolitan, 90% 93%

country and remote Aboriginal communities)

*

For 2017-18, remote Aboriginal communities incident response is included in our reporting.

Focus for 2018-19
In 2018-19 we will:

continue to improve our online incident management system for reporting

and management of water quality incidents and hazards

conduct refresher training on the Water Quality Incident and Emergency
Management Protocol for country, metropolitan and remote Aboriginal communities
incident managers

continue to work collaboratively with SA Health in the review and update of the
interagency Water/Wastewater Incident Notification and Communication Protocol
maintain our high level of incident response performance

streamline reporting to the Minister for Environment and Water.
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Water quality monitoring and testing

To ensure the quality of our product, we perform extensive water quality monitoring
across metropolitan, country and remote Aboriginal communities of South Australia,
from catchment to tap, including field and laboratory tests.

We monitor for health and aesthetic compliance and to optimise water quality.
Samples are collected by our trained field workers to ensure they are taken correctly
and field results have a high degree of integrity. Laboratory analyses are carried out
by our Australion Water Quality Centre in accordance with ISO 9001 Quality Systems
and the requirements of the National Association of Testing Authorities.

The following table summarises routine monitoring and testing activities in our water
supply systems in 2017-18.

Number of sample taps and test analytes — metropolitan, country and remote
Aboriginal communities water supply systems, 2017-18

Drinking water Metropolitan Country Remote Total
systems Aboriginal

Communities
Supply systems 8 60 20 88
Customer taps 188 291 20 499
Catchment to tap 373 950 17 1440
sample taps*
Catchment to tap 79 102 288 743 5104 372 949

routine test analytes

*

Includes drinking water customer taps

Drinking water quality and performance

In 2017-18, we demonstrated robust management of water quality by consistently
providing safe, clean drinking water to our customers.

The following table summarises our performance for health-related parameters
of routine samples at customer taps.

State-wide, metropolitan, country and remote Aboriginal communities drinking water
supply systems health related performance, 2017-18

Health related State-wide Metropolitan  Country systems Remote
parameters systems systems  (number of test Aboriginal
(number of test  (number of test analytes) Communities

analytes) analytes) (number of test

analytes)

Samples free 9997% (11 086) 9997% (3 314) 9999% (7 672) 99.00% (100)

from E. coli

Samples 99.85% (42799)  9994% (12558)  99.84% (29 769) 98.73% (472)
compliant with Target: 9990% Target: 100% Target: 99.80% Target: 99.80%
ADWG health

parameters**

Percentage of routine results at customer taps within drinking water systems which comply with the ADWG health limits
(including E. coli).

Direct exceedances of the ADWG were used rather than the 95th percentiles for compliance of individual chemical
parameters.

Prior to calculating % compliance for health related chemicals individual results are rounded to the same number

of significant figures as the guideline value in the ADWG (as prescribed in the ADWG and agreed with SA Health).

We analysed 42 799 routine test analytes
from our drinking water supplies
throughout South Australia to determine
health related compliance.

* We achieved 9997 per cent E. coli
compliance across customer taps with
one exception each in metropolitan,
country and remote Aboriginal
communities systems.

* Compliance with ADWG Health
related parameters across customer
taps was marginally below target at
99.85 per cent.

Although we aim for 100 per cent
compliance, the ADWG recognises that
occasional exceedances may occur.

In accordance with the guidelines and
the interagency Water/Wastewater
Incident Notification and Communication
Protocol, all detections were immediately
communicated to SA Health, investigated
by us and corrective actions implemented
as agreed with SA Health.

SA Health has confirmed that drinking
water provided to customers by us was
safe and appropriate responses and
corrective actions were implemented in
all cases and these prevented any risks
to public health.

The greatest challenge for metropolitan
and country compliance is disinfection
by-products due to a number of South
Australion source waters containing large
amounts of natural organic matter. We
have identified these systems and are
proactively implementing management
strategies to address these situations.

In 2017-18 we commissioned a granular
activated carbon filtration plant within
the Barossa Water Treatment Plant
system. We continued to actively
manage chlorine residuals in our drinking
water systems without compromising
disinfection, and optimised treatment
processes and the length of time water
is in pipes or tanks before it is used.
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We also finalised planning for a staged E. coli compliance at metropolitan, country and remote Aboriginal communities
conversion of the Myponga Water drinking water supply system customer taps since 2015 (customer tap samples
Treatment Plant system from chlorine to free from E. coli).

chloramine over 24 months starting with

the Myponga township in October 2018.
9997%

In 2017-18, three of the four additional 2017-18* 9999%
supplies we took on in remote Aboriginal 99.00%
communities do not currently meet

all process requirements and health 9991%

objectives of the Safe Drinking Water Act e 9995%

2011. Having taken on the management
of these supplies, and with planned 0997%
investments in infrastructure upgrades 2015-16 9995%
during the coming three years, we are
planning to improve the compliance and
reliability of drinking water for the people
living in these remote communities. As W Metropolitan
an interim step, in Nyapari we are now
supplying cask water for drinking.

090 091 092 093 094 095 096 097 098 099 1.00

[l Country M Remote Aboriginal communities

For 2017-18, compliance in remote Aboriginal Communities is included in our reporting.
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Legislation

SA Water was established as a
Public Corporation on 1 July 1995
under the South Australian Water
Corporation Act 1994. SA Water's
operations are guided by legislation,
the most significant include:

= South Australian Water Corporation
Act 1994

*  Public Corporations Act 1993

*  Water Industry Act 2012

= Safe Drinking Water Act 2011

» South Australian Public Health
Act 2011

*  Work, Health and Safety Act 2012

*  Environment Protection Act 1993

*  Natural Resources Management
Act 2004.

Key regulators

The Essential Services Commission of
South Australia is the independent
economic regulator for the water
industry. It sets service standards and
revenue levels for water and sewerage
services provided by us.

SA Health sets and monitors standards
for drinking water quality and regulates
recycled water use in the state.

The Office of the Technical Regulator
sets standards and requirements for
water and sewerage infrastructure, and
the operation of that infrastructure, to
ensure public safety.

The Environment Protection Authority
sets standards for acceptable discharge
from SA Water's used water treatment
facilities and monitors our operations
and activities to minimise impact on
the environment.

The Department for Environment and
Water regulates access to natural water
sources, protects water catchments and
native vegetation and is the state body
responsible for the River Murray as part
of the Murray-Darling Basin.

The Board

The Board is appointed under the
South Australian Water Corporation Act
1994 to govern the business on behalf
of the South Australian Government,
reporting to the Minister for Environment
and Water. The Board sets the strategic
direction and monitors performance,
driving efficiency and protecting our
long-term viability in accordance with
the Public Corporations Act 1993.

The following Board directors, appointed
by the Governor of South Australia,
served during 2017-18:

*  Sybella Blencowe

* Sue Filby

* lan Stirling

* Hon. Carolyn Pickles (appointed Chair
28 November 2017 to 30 June 2018)

* Hon. Karlene Maywald

* Roch Cheroux.

Day-to-day management of the business
is delegated by the Board through the
Chief Executive to the Senior Leadership
Team. Pursuant to section 18 of the South
Australian Water Corporation Act 1994,
the Minister has delegated authority

to the Board of SA Water to approve
procurements of up to $10 million and
expenditure up to $4 million on any

one project.

A charter prepared by the Minister

and the Treasurer, in consultation with
the Board, was in place for 2017-18

in accordance with section 12 of the
Public Corporations Act 1993. The
charter guided the Board in seeking to
balance community service with prudent
commercial principles.

Effective Governance

Directors’ interests
and benefits

For 2017-18, no director had an interest
in any contract or proposed contract
with SA Water, other than contracts

in the ordinary course of business. No
benefits were received by any director
of SA Water by virtue of a contract that
was made with SA Water, other than in
normal course of business as set out in
the financial statements.

Board committees

The Board has established a committee
structure to assist it in meeting its
responsibilities. Each committee has

a charter that guides its functions

and duties and is reviewed annually.

Governance, Finance and Risk
Committee — supports and assists

the Board in fulfilling its corporate
governance and oversight responsibilities
in relation to our financial planning and
reporting, internal and external audit
functions, internal control processes, risk
management systems, legal compliance,
and fraud control.

Policy and Strategy Committee — assists
the Board’s oversight of the long-term
strategy of the corporation to ensure it
remains a valuable, relevant and effective
water and sewerage service provider with
high levels of customer, community and
stakeholder service and support.

People and Culture Committee —
supports and assists the Board on
matters associated with workforce
planning, remuneration and corporate
culture, taking into account the strategy,
government policy, relevant Board
policies, business needs and regulatory
requirements.

Operational Contract Review
Subcommittee — reporting to the
Governance, Finance and Risk
Committee, the subcommittee assisted
the Board to assess approaches to
operational services and capital delivery
to ensure they continue to meet our
vision and strategy.
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Financial performance
summary

The following is a brief summary
of our overall financial performance.

The year-end profit before tax result is
$201.6 million which is $7.1 million lower
than the original budget. Excluding
the $38.0 million write-off relating to
seasonal water allocations no longer
available to us, the year-end result
was $239.6 million, an increase of
$30.9 million against original budget.

This result can be attributed to a
number of factors including:

* higher operating revenues from
an increase in water sales of $12.5
million and an increase in fees and
connections revenue of $79 million

* other revenue considerations of
$42.0 million including sale of surplus
renewable energy certificates,
augmentation revenue and sale
of surplus water allocations

* underlying operating expenditure
savings of $6.0 million; offset by

* accelerated depreciation and asset
write offs of $35.0 million relating to
plant and equipment, infrastructure
and capital work-in-progress, partially
due to the accelerated capital works
on the pipe network renewals

* other movements in revenue
and expenditure of $2.5 million.

Consultants

Financial Performance

The following is a summary of external consultants engaged, and the nature and cost

of the work undertaken.

Consultant Amount Description/purpose

Less than $10 000

Hender Careers 1900.00 Outplacement services

SARDI — Department of Primary 2 500.00 Project contribution to Northern Adelaide Plains

Industries and Regions Management Framework

Geomotion Australia 522700 Pneumatic Piezos Investigations — field services

Communikate Et Al 7 87500 Communications consultation services

Mercer Consulting (Australia) 9 600.00  Annual remuneration review and independent
job classification

Between $10 000 and $50 000

Marchment Hill Consulting 10 144.45  Civil maintenance benchmarking program
— analysis and comparison of reactive and
planned maintenance activities

Due Diligence Consultants Pty Ltd 12790.09  TRILITY Group change in control due diligence
report

AMCL Pty Ltd 20 800.00  Asset management maturity review

Business Models Inc 32 000.00 Integrated utility model and corporate business
planning

Turner & Townsend 40 459.00  Capital delivery process efficiency review

Greater than $50 000

Hudson Howells 57 851.82  Mount Barker agribusiness district/waste

Symbiosis Australia Pty Ltd 98 200.00  Asset inspections, mechanical and electrical,
and Civil Structural Level 1 condition inspections,
headworks and major pipelines asset
management planning and sponsor support

Yellowscope Pty Ltd 165 68718  Asset information change management
planning and implementation support,
integration of asset maintenance requirements
into broader asset planning process

Total 465 034.54

See also tenders.sa.gov.au/tenders/index.do for a list of all external consultancies,
including nature of work and value. See also the Consolidated Financial Report

of the Department of Treasury and Finance at treasury.sa.gov.au for total value

of consultancy contracts across the SA Public Sector.


https://www.tenders.sa.gov.au/tenders/index.do
https://treasury.sa.gov.au/
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@ Supplementary
Reporting Items

Fraud

There was one instance of alleged fraud
detected in 2017-18. The matter was
reported to the appropriate authorities.

Strategies implemented to
control and prevent fraud

We have a zero tolerance to fraud.

We perform a range of activities to
control and prevent fraud. Key to
these activities is:

* senior executive oversight of our
Fraud and Corruption Control Policy
by the General Manager, Governance
and Regulation

* investigations of all allegations of
fraud made under the policy

* data analytic reviews of all payroll,
accounts payable and corporate
purchasing transactions by Internall
Audit

* regular communications and
reminders to our people of the need
to report matters of concern and to
act in accordance with our values
and Code of Conduct.

Whistleblowers disclosure

Pursuant to section 7 of the Public
Sector Act 2009, we have appointed
Responsible Officers for the purposes of
the Whistleblowers Protection Act 1993.

We received one whistleblower-related
allegation during 2017-18.

Summary of complaints

We regard complaints as an opportunity
to build and maintain customer
confidence and trust, as well as improve
our customer experience performance
and operational efficiency.

We have a comprehensive approach to
dealing with complaints, which includes

a focus on first contact resolution with a
dedicated team. Our Customer Advocacy
and Resolution team is responsible

for investigating and responding to
complaints which were not able to

be resolved on first contact.

In 2017-18, we registered 2.24 complaints
per 1 000 customers. This is a decrease
compared to 2.46 complaints per 1 000
customers in 2016-17. We continue to track
below the national benchmark of 3.4,
based on 2016-17 National performance
reporting data for major utilities. We

will continue our focus on reducing

this further in the coming year.

The most common complaint types
relate to water quality, repairs and
maintenance of infrastructure in the
metropolitan area, and costs incurred
for high water consumption.

In 2017-18, 196" complaints were made
about us to the Energy and Water
Ombudsman of South Australia (EWOSA)
on a range of issues. Costs incurred for
high water use continued to top the list
of escalated concerns.

When compared to 2016-17, EWOSA
complaints have seen a significant
reduction of approximately 26 per cent
from 264 complaints to 196".

Our Customer Advocacy and Resolution
team completes root cause analyses,
post-complaint reviews and case studies,
which is an important step in our
complaint management process. Case
studies include details of the complaint,
a summary of the investigation, the
outcome and process improvement
recommendations.

In 2017-18, our Customer Advocacy and
Resolution team provided customer
insights from complaint management
which initiated three large scale process
improvement reviews with the view to
improve the customer experience. Further
formal case studies were presented to
relevant business unit managers with
process improvement recommendations.

Operations four year
comparison data 2014-18

Data tracking our operations over the
past four years is now available online
through data.sa.gov.au, or via our
website at sawater.com.au.

*  The number of EWOSA complaints referred to us may

differ between our reporting and EWOSA's due to
variances in reporting practices.


https://data.sa.gov.au/
https://www.sawater.com.au/

DIRECTION TO THE SOUTH AUSTRALIAN WATER CORPORATION

PURSUANT TO SECTION 6 OF THE PUBLIC CORPORATIONS ACT 1993

BACKGROUND:

1.

DIRECTION:

Pursuant to section 6 of the Public Corporations Act 71993, and sactions 6 and
T(2){f) of the Sowth Australian Water Corporation Act 1894, the South
Australian Water Corporation (SA Water) is subject to the control and direclion
by its Minister, and has the functions conferred on it by its Minister.

The Soulh Austraian Waler Corporation Acl 1994 is commilted to the Minister
for Water and the River Murray (the Minister) by way of Gazettal notice dated
21 October 2011 (p. 4289).

The Minister considers it appropriate, in the interests of transparency, to direct
SA Water to:

(a) provide common water treatment and delivery infrastructure necessary
for Stage 1 of the Northem Adelaide Imigation Schamea.

I, lan Hunter, Minister for Water and the River Murray, direct SA Waler to purchase or
provide the following services, facilites and contributions from 1 July 2017 and until further
notice, subject to and in accordance with the following provisions:

A. The Morthern Adelaide Irrigation Scheme

To provide common water treatment and delivery infrastructure necessary to supply up
to 12 gigalitres (GL) per year of additional recycied water from the Bolivar Water
Treatment Plant to a new imigation area norh of the Gawler River.

Infrastructure required includes upgrade of the teriary tfreatment plant to increase
capacity by 12GL, the construction of the full capacity trunk pipe and pump systems for
2GL, managed aquifer recharge, and surface storage.

SA Water will fund capital expenditure in relation to such cost in each financial year:

2017-18 201819 | 2019-20 | 2020-21

340 100 000 $45 000 000 | $22 300 000 $2 600 000

NS

The Hon lan Hunter MLC
MINISTER FOR WATER AND THE RIWVER MURRAY

95153 12017
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To the Chair
South Australian Water Corporation

As required by section 31{1)b) of the Public Finance and Audit Act 1987 section 32(4) of the
Public Corporations Act 1993, | have audited the financial report of the South Australian
Water Corporation for the financial year ended 30 June 2018,

Dpinion

In my opinion, the accompanying financial report gives a true and fair view of the financial
position of the South Australian Water Corporation as at 30 June 2018, its financial
performance and its cash flows for the year then ended in accordance with the Treasurer’s
Instructions issued under the provisions of the Public Finance and Audit Act 1987 and
Australian Accounting Standards.

The financial report comprises:

= aSwatement of Comprehensive Income for the year ended 30 June 2018
. a Statement of Financial Position as at 30 June 2018

» & Statement of Changes in Equity for the year ended 30 June 2018

N a Statemient of Cash Flows for the year ended 30 June 2018

notes, comprising a summary of significant accounting policies and other explanatory

information

. a Certificate from the Chair, the Chief Executive and the General Manager Business
Services.

Basis for opinion

1 conducted the audit in accordance with the Public Finance and Audit Act 1987 and
Australian Auditing Standards. My responsibilities under those standards are further
described in the * Auditor's responsibilities for the audit of the financial report” section of my
report. | am independent of the South Ausiralian Water Corporation. The Public Finance
and Audis Act 1987 establishes the independence of the Auditor-General. In conducting the
audit, the relevant ethical requirements of APES 110 Code of Ethics for Professional
Accounianis have been met.
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1 believe that the audit evidence obtained is sufficient and appropriate to provide a basis for
My Opinion,

Responsibilities of the Chief Executive and the Board for the financial
report

The Chief Executive is responsible for the preparation of the financial report that gives a true
and fair view in accordance with the Treasurer’s Instructions issucd under the provisions of
the Public Finance and Andit Act 1987 and Australian Accounting Standards, and for such
internal control as management determines is necessary o enable the preparation of the
financial report that gives a true and fair view and that is free from material misstalement,
whether due to fraud or error.

In preparing the financial report, the Chief Executive is responsible for assessing the entity’s
ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the entity is to be liquidated
or to cease operations, or has no realistic alternative but to do so,

The Board is responsible for overseeing the entity's financial reporting process.
Auditor's responsibilities for the audit of the financial report

My objectives are o oblain reasonable assurance about whether the financial report as a
whaole is free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with Australian Auditing
Standards will always detect a material misstatement when it exists, Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the hasis of this

financial report.

As part of an audit in accordance with Australian Auditing Standards, | exercise professional
judgement and maintain professional scepticism throughout the audit. [ also:

* identify and assess the risks of material misstatement of the financial report, whether
due to fraud or error, design and perform awdit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for my
opinion. The risk of not detecting a material misstatement resulting from frawd is higher
than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, of the override of internal control

. obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances

. evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the Chief Executive



SA Water 2017-18 Annual Report

- conclude on the appropristeness of the entity's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the entity's
ability o conlinue as a going concem

»  evaluate the overall presentation, structure and content of the financial report, including
the disclosures, and whether the financial report represents the underlying transactions
and events in a manner that achieves fair presentation.

My report refers only to the financial repont described above and does not provide assurance
over the integrity of electronic publication by the entity on any website nor does it provide an
opinion on other information which may have been hyperlinked to/from the repori.

I communicate with the Chief Executive and the Board about, among other matiers, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that | identify during the audit.

Andrew Richardzon
Auditor-General
21 September 2018
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Certification of the Financial Statements

We cartify that tha:
. Financial staements af SA Waler Carpoation:

— @ in scoordance with the sccounts and reconds: of the autharity;

—_ comply with relervant Treasuner's instructions;

—  comply with relevant accounting standards; and

- prisant a true and fair view of tha inancial positien of the suthodty at the and of the finandal year
and tha resul of its operations and cash flows for the financial yoear,

= Indmal contrats employed by SA Wabter Corporation ower its financial reporting @nd its proparation of the
financial sistamants have baan offecthve throughout tha finandial yoear.

e (4 SEPTRUE 2015
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South Australlan Walter Corporation
Statement of comprehensive income

Incoma

Revenue lrom ordinary scivities
(rher InGome:
Total Income

Expenses

Depraciation and amarization axpenss
Borrowing costs

Elaciricity expanss

Senices and supplies

Operational and sarvice contracts
Employes benefils axpense

Total expenses

Profit before income tax equivalents

Income tax
Profit after ncome lax equivalents

Othar camprahanaboe Incoms
fiwmns that will rot be reclassified fo net resull

Gain on revaluation of infrastruciure, plant and equipment assats
Revaluation of availale-lor-sabe financial assats
Income tax relating 1o componernts of othar comprehansive income
GCther comprehenshve income for the year, net of fax

Total comprehensive resuli

Tatal comprahensase rasull Tor the year is attributable to:
Tha S& Govemment 85 cwner

For the year ended 30 Juna 2018

18 2017

Holes $000 S000
5 1,474,497 1,361,772
B 22499 1,758
1 1,066 531

T (356,774} (3T 013)
T (325, 500) (335,634
|&2,083) (43,125}

(234,742) (161,587}
(184,530} (184 98F)
(127,433) (127 B664)
(1,296.433) (1,181,008}
201,564 188 528

& (58, 357T) {54,171}
143,207 134,355

H(m) 0,920 B9 871
- 4 B

8lc) (27, 390) [26,481)
T2.530 48018

216,737 202,374

86,737 02,374

The above siadement of comprebensiwe income showld be read in comunclinn with U SeoomBpanying nofes.
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ASSETS

Curment assets

Cash and cagh equivalents
Receivables

Inveniones

Other Snancial assels
T recehvabies
Cither currend assats
Toted curmeni assels

Hon=curment assots

Aailsble-for-sple financial asssts

Defamed tax pssels
AEEES

Insangithe
Infrastruciure, plant and squipment

Oither non=curment assels
Total non-cumant assets

Total assets

LIABILITIES
Current liabilities
Payabies

Financzal Babiltieabomowings
Tax Enbilities

Provisions

Oaher ciamant Babdties
Total currend lisbilities

Mon-current liabilities
Payables

Financial lisbiitiesbommsings
Defermad tax kabilites
Provisions.

Othar non-curreni labilibes

Total non=current Eabilities
Total Habilities
Mot assols

EQLNTY

Conmributed equity
Assel revaluation sumplus
Ruotained garmings

Total equity

The abowve slafemend of fingocial pasition showd be read in eonjunclion willh the scodmpanang nales,

Bouth Australian Water C
Statemant of financial position

As at 30 June 2018
018 2T
Hotes $'000 $000
26 3,966 2,450
f 103138 218 548
10 4118 8412
1 Fal 874
18 - 5 650
12 20469 12,611
236,712
13 - 35,170
14 40,169 45,480
15 151,084 179,618
16 13,888,708 13685900
280 -
14,080 282 13 546 1

14318984 14104 TN

7 210,254 203, M3
18 38,118 30,236
18 10,167 -
20 17,027 16,1737
21 15,813 33377
291,519 93018

2,304 2,208

22 6A482,021 5405165
23 1,862,689 1,673,790
&4 19,469 18,780
25 261,466 370,871
B517,829  BAB2912

&81 8,775 530

5506616 541878

185,110 173810

209(a) 5,045, 75T 4 B85 258

28{b) 371, T4B 255 G35
5,506,818 5418 791
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Balance at 1 July 2017

Prodit for the year

Gain on revaluation on infrastruciere, plant and
eguipman| assels

Transfer to retained profts on disposal
Transhar from a=sat revaluation surplus
Income tax relating lo components of other
comprehensive income

Total comprehensive resultl for the period

Transactions with the SA Govermment in thelr
A8 DWNars:

Contributions of squity®

Dividends provided for or paid

Balance at 30 June 2018

Balance at 1 July 2016

Profii for the year

Gain on revaluation on infrastrechure, plant and
equipment assats

Revaluation of available-for-sale financial assets
Transfiér to retained profits on desposal

Tranafer from asaal revaluation sumplus

Income tax relating to companents of othar
comprehensive incom

Total comprahensive result for the pedod

Transaciions with the SA Government in thelr
capacity 88 CWnErs:

Dividends provided for or paid

Balance at 30 June 2017

South Australian Water

Corporation
Statement of changes in equity
For the year ended 30 Juns 2018
Agas
Contributed revaluation Retained

aquity surplus eamings  Total

Meles  $7000 5000 §70a0 000
173,810 4,888 258 255825 541879
= = 143207 143207
24 - 6,820 - 8820
i - (ioae) = (12,028)
25 ; - 12029 12020
Bic) = (27,390 -~ (27,390}
- 60501 156238 215,737
11,500 - - 11,500
33 = = (139.412) {139.412)
11,500 = (139.412) (127,912
188 110 BE.048 TET IT. 748 & 16

Assot
Contributed revaluation Retained

equity  surplus eamings  Tatsl

MNates  $'000 §'000 §'000 §000
173610 4,623,535 312300 5409454
B 134,355 134,35
L] 89,8 - B3.8M
248 - o GOD - 4 608
24 (2,258) - {2.266)
i - - 2,258 2,268
Bie) = (26.461) = (26.461)
z 85,73 438653 202374
33 - (183037} (193037

173,610 4,989,358 766,978 5,418,791

*ln 201718, SA Watsr receised $11.5m fram the SA Govemmant, to partially fund the Nodthem Adelaide

lirigation Schema (MALS) project, after

th first miestone of the NAIS project. In accondance with

Interpretation 1034 Contributions by Crwners made to Wholly-Owned Public Seclor Entities, this has been

recognised as contriburted equity,

The above sfafement of changes i eguily should be read n coniimction with ihe sccompanymg noles
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Gash flows from operating activities
Feceipts from customers

Paymants (o suppliers and employees
Interesi received

Recaipts fram cormimunity sarnics abligatons
Receipts from conbributicns
Racaipts from governmant grants
Bormowing cosis paid
Income lax equivalants pasd

Met cash inflow from operating activities

Cash flows from Investing activities

Payments for construction and purchase of infrastructiure, plant and

Biuipmant

Paymenis for intangible assets

Proceeds from sale of ntangihle assets

Proceads (rom sale of infrastructure, plant and squipment
Proceseds from sale of renseable energy cerificales

Met cash (outflow] from Investing activities

Cash flows from financing activities
Proceads from bomowings

Repayments of finance lease liability
Het cash (outflow) from financing activities

Het increasel{decrease) in cash and cash
Cash and cash equivalents at the beginning of the fimancial year
Cash and cash equivalents at end of period

Fior the year ended 30 Juns 2018

2018 xnT
MNates §'000 000

1,372,647 1,239,778

(632411} (588,574}
5§ 88
144,183 130,780
10,526 8,358
155 45

(333100 (313.500)
(75,851
27 486,814 ﬁm}

(406,263} (280, 528)

{31,658) [18,263)
3,304 1,545
a7 676

21,495 8,318
[412,826)  (280.649

867,500  1.011.800

(801,800}  (916.500)

11,500 -

13 (394120 (193.037)
{8,961) (8.604)

(T2,173) (105, 241}

1,516 (758)

2,450 3,248

26 3,966 2.450

The abowe slafement of cash fows showkd be read i conjunchion will e acoompanying nofes.
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Bouth Australlan Water Corparation
Hotea to the consalidated financial statements
30 June 3018

1 Summary of significant accounting policies

The South Australian Water Corporation ["SA Water" or the "Corporation”) was established on 1 July 1995, as a
State owned stafulony carporation by the Soufh Australen Walsr Covporalion Act 1804, to which the provisions of
the Puhiic Corpovations Act 1283 apply. 5A Water provides retail water supply and sewerage services in
accordance with its licance, provided by the Waler Indusiny Aot 2012 (the Acl) which came into operation an 1
July 2012, The Act repealed the Walenworks Acl 1932, Sewerage Acl 7929 and Waler Consenvalion Act 1834,

The Corporatian has prepared thess financial statements in compliance with saction 23 of the Pubbc Findncs and
Audif Act 1687,

The financial statermenis sne general purpose financial staternants. The accounts have bean prepared in
accordance with relevant Australian Accounting Standards and comply with Treasurer's Instructions and
Accounting Policy Siatements promulgated under the provisions of the Pullic Finance and Auwdit Acl 1987,

The Carporation has applied Ausiralian Accounting Standards that are applicable o for profit entities, as the
Corporation ta a for profit entity.

(a) Basis of prepamtion

These genaral purpess financial stalements have besn prepared in accondance with Australian Acoounting

Standards and interpretations issued by the Australian Accounting Standards Board and the Comparalions | South

;ﬂm}m 2001, Soulh Australian Water Corporation (8 8 for-profit antity for the purpose of preparing the
ancial statemanis.

The Comporation’s Stalement of Comprehensive Income. Statement of Financial Pesition and Statement of
Changes in Equity have baen praparad on an scenal basls and ame in accordance with the historical cosd
comention, except for infrastructure, plant and sguipment, available-for-sale financial assels, demative financial
instruments and renewable anesngy cerificates which are measured on a fair valug basis in acoordance with tha
valuation policy apphcable,

The financial sistements have been prepared based on a twebes menth pariod and presented in Ausiralian
dollars.

The accounting sal oul below have been applied in preparing the financial statements for the year ended
30 June 2018 and the comparative infanmation presenisd.

The financial statements are authorisad for issus by the Board,

Change in accounting policy
There wene no changes in accounting policy during the fnancial pariod.
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South Australian Water Corporation
Hotes to the consalidated financial statements
30 June 2018

{contirued)
1 Summary of significant accounting policies (continued)
(&) Basis of prepaation (confinud)
Comparative information

The presantation and classification of Bems in the financial statements anre consisient with prior peficds excepl
whens specific accounting standards andfor accounting policy staiaments have requined & change.

Whera presentation or classification of items in this financial statemants have baen amended, comparative figures
have baen adjusted to conform to changes in presentation or classificalion in these Bnancial statements uriass

Thes restaled comparative amounts do not replace the caginal financial statements for the preceding pericd.

Rouniding

All amownts n the financis! statemeants and accompanying nobes have been rounded B0 the nearest thousand
dollars (S000) unless othervise stated,

b)) Taxes

A Water is Bable for income tax equivalants, land tay and eouncll rate equivalents, payroll tee, fringe bansfits
tax, goods and sendces tax (G5T) and emergancy sanicas bevy.

Income lax equivalents
From 1 July 2001, the Corparation has operated under the National Tax Equivalent Regime (NTER) pursuant ko

the Memorandum of Understanding on NTER batwsen the Commamwealth of Australia, the Commissioner of
Taxation and all of the Stateés and Teritones. The NTER s adminkterad by the Australian Taxation Offica.

Incomea tax expanss is calculated in accordance with AASE 112 Incorme Tares using the balance sheel Bability
mathod. The income tax expense for the period is the fax payable on the curment period's axable incama
measuned al the curment nabonal income lax rate adusted for permanent differances and movemants in detemed
tax asssis and labilites.

Deferned o assats and Babilties are recognised for temporary differences arising betwesn the tax bases of
assels and habdtes and their camying ameunts in the Ananciel statemanis. The measurement of defemed tax
axgals and labdtes reflects the tay consaquences that would follow from the manner in which the Comporaticn
expacis, 81 the reporiing date, 1o recower or setthe the caryng amount of its assets and Eabities. Deferred tax
assets and liabdites ane recognised at the tax rales expacied (o apply when the asseis are recovered or lisbilities
are saftled, Current and dafarred e 8 recagnised as an expensa n the Statemant of Comprahensive Income
excepl wherne il relates bo #ems that ane credited or debited to equity, in which cass the defermed tax is also

recognised directly in equity,

Defesred tax assels are recognizad bo the extant that it B probabde that future tax profits will be availlable agains!
which deductible iemperary differences can be ulilised,

Land tax and councl rale equivalents

The charge for land tax and councl rate equivalents has been calculaled by Revenis SA, based on valrations
suppliad by the Valuer General

Goods and senices tax

Income, expenses and assets are recagnised net of the amaount of GST axcepl:
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South Australian Water Corporaticn

Hotes to the consalidated financial statements
30 Jume 2018

{continised)

1 Summary of significant accounting policies [continued)

(b) Taxas fcontnued]
Goods and senices lax (fconlinwed]

=whan the GST incumed on & purchass of goods of sansces 8 nat recoverabla from the Australian Taxation
Office, inwhich casa the GST s recognised as part of the cost of acquisition of the asset or s pan of the
expeanse lem applicable; and

= recaivalles and payables which ane stated with the amount of GST included,

The net amaount of GET recoverabls from, or payable to, the Australian Taxabion Office is mcluded as part of
receivables of payables in the Statement of Financeal Position.

Cash flows ara included in tha Statemant of Cash Flows on a gross basis and the GST component of cash flows
arising from imvesting and financing actrities, which i recoverable from, of payable o, the Australian Taxation
Office is dassified as pari of operaking cash fows.
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South Australlan Water Corporation

Motes to the consolidated financial statements
30 June 2018

{contirued)

1 Summary of significant accounting policies (continued)

[c) Mow socounting Sandms snd miemeisions
The Comporation did not voluntarily changs any of its accounting policies during 2017-2018,

Ausiralian sccounting standards and intefpretations that have recantly baen Bausd or amanded but are not yat
effective, have nol been adopted by the Compomation for the panod anding 30 June 2018

AASE 18 Loases will apply for the first time to the 20 June 2020 financial raport, The amendad standand
introduces a singhe accounting madel for lessess, elminating the distinction between operating and finance
lepasns The standand will require 54 Water to recogniss assats and Rabdiies for all leases with @ teem of more
than 12 months, unless the undarlying assel is of kew value. The lease liability will be initially recognised al an
amaunt squal 1o the present value of the lease payments during the lease term that are nat yed paid. The income
statement (Stalement of peafit or loas and other comprahanaise incoma) will show the laxse expenses as
dapreciation (relating o tha Right of Uise assat) and interest relating to the leass liability rather than rentl expense
beaing shown as an operating expense. The finance charge will be recognised as an expense, SA Waber has
commenced its identification of leases that will ned fo be recognised however this will not be finalissd till mid
201818, The leases that have been dentiffied includa sccommodation and motor wahicles.

AASE 15 Reveniue from Confracts with Customers will replace the existing A458 118 Revenie and will apply for
the first tima to the 20 June 2019 financial report. AASE 15 Revenue frovn Conlracs wilh Cusfomers introduces &
free slep process for revenue recognition with the core panciple beaing 1o recogniss revenue whan control of &
good or sendcs transhers o & customar. This is affectvely whan performancs obligations have besn mel, mther
than under the existing model of ‘whene the risk and rewands of ownership reside’. The Cofporation has
completed its assessmant of the impact of this standard and the result is that thene will be nil impact on the
amaount and timing of when revenue is recognised,

Tha revised AASE § Financis! instrumonds will apply for the first time 1o the 30 June 2019 financial eport. This
provides the principles for the classificalion, measurement, recognition, de-recognition and disclosures
associabed with financial assets and Rabilites. The key changes include simplified requiremants for dassification
and measurament of financial assets and & nevised impainment loss moded which will recognise impairrment
losses sariar as opposad bo the cerent approach thal recognises impairmant losses anly when incurred. Tha
Comporation has reviewsd fhe profit and loss impact af this accounting standard, and the impact of this is an
eafirmated incraase in alowance for doulbthel debts of approxemately $im.

AASE 1058 Sendce Concession Arangarments: Grantors will apply for the first time to the 30 June 2020 fnancial
repart. This standand will be applicable io public-privaie partnerships (PPPa) which involve the privede sector (the
operatar) providing public sendcas related bo & servica concassion amangamant on behalf of the pulblic sedor
(ihe grantar) and the operator managing at least some of those senices under B8 own discretion rather than al
the direction of the granior. The two most comman PPPS used by govemment for Sanice concaasion
amangements ans the availability and user pay struciures. The availabdity structune type of arrangemment s
cumently recogrised a5 a finance lease asset and finance leasa Rabdity once the ssset i consinicied and
becomas availables for use. The Corporation has compleied fis assessment of the impac] of this standard and the
result is that the existing finance lease assets of S5Bm for water and sewer infrastructune wall be reclasaified from
leased water and sewer infragiructure assels o waber and sewer sarvice concesslon assels.
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South Australian Water Corporation
Motes to the consolidated financial statements
30 June 1018

{continued)

2 Financial risk managament

() Mmoot rigk
il Inlerest rale mek exposies - financial fabilies

The Corporation’s financial kabililes are expossd o interasd rade risk. The Corporation constanily analysss its
intarest rate exposure and considaration s ghven to podential renewals of axisting positions and the use of
altemative risk mitigation strategies. To minimise interes! rate volatility, the Corporation enters inlo Rnwand
starting loans [FSLs) with the South Australian Financing Authorty [SAFA) whens il agrees 1o borrow specfied
amounts in the fulure al a pre-determaned inenest rate. FSLs are non-dervative financisl instnements which are
puiside the scopa of AASE8138 Financial Instmamant Recognition angd Measuremen, and disclosed as
unfecognized fived rate loan commitmants. Refer nobe 2(c)

A key esrmpanent af ihe Comporation’s interast rabe msk mansgemant framewark (2 the requirerment for a
parmissible duration range 1o ba maniasined, which reflects tha average kerm 1o maturity of the Comporation’'s cone

debl portfolo. The permissithe duration range & 2, 1-4.5 years,

The following sensitivity analysis is based on the interesd rate risk exposures in existence at the balance dats,
assuming all other variables are held constant. The movermants in post tax profit and equity for the year ane dus
to highariower interest costs from floating rate debt and cash balances. The movement in inflenest sxpenss is
astimated by appdying the interest rate movement to the balance of Aoaling rale debl and cash balances
outstanding at balance date,

Al 30 Jure 2018 it has bean assumed that a reasonable possible shifl in interest abes over the nexd reporting
poricd could be 0.5% upwards and 0.5% downwards,

intorost rate risk
0.5% #0.5%
Carmying
amount  Proft  Egquity Profl Eguiy
20 June 2048 000 $000 S000 ST0O0 5000
Financlal assets
Cash ard cagh equivalants 3,966 (145 (14 14 14
Finamncial inbillitie
Gimoart bR DoTOwERgE (27 574 98 D08 (BA)  (BE)
Total increasaf{decroasa) — B4 84 (B4) (B4}
Interest rate risk
=B.5% +0.5%
Carrying
smourd  Profil Equity Profit Equity
30 June 2017 000 000 S000  §000 5000
Financial asssis
Caah and cash squivalenis 2480 @ = 8 B
Financisl liabilities
Shor erm Bemosings: (28274 102 [aF 1_1:M
Total imcreasadecraans] a3 X L 2
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South Australlan Water Corporation

Hotes 1o the consolidated financial statemints
30 June 2018

{cantinued)

2 Financlal risk management {continued)

(a) Markeal risk fconhinued]

(4} Ekolngily prce RSk exposunes

The Corporation has establshed a multi-faceted risk managemant framewodk incorporating an overarnching
Enengy Prce Risk Management Policy 1o manage s enargy exposure in the wholesale Mational Electricity
Market,

Enengy porticho managemeant activites to mitigats the associated financial rsk include damand managarmant,
electricty self-genaration and financal market hedging,

The Corporation manitors its anergy consumpbion profle and uses parmitted alectricity defvaiives whens the
pre-detarmined risk limits have baen excesdad, io manags its exposurs to electricily spol prices on enangy
punchases,

Tha follcrvang sansitivity analysis is based on aleciricily prios nak exposures in axsisnce o1 balanos dats
essuming all other vasiablas are held constant. The movements in pest-tas proft and equity for the year s due
ta higherflower electricty costs asscciabed with slecinicity purchased at a floating market prica,

Far 201617, it has baen assumed that a reasonable possible change in the relevan forwand pricas for wholesabs
elactricity prices over the next repoing panod could ba 10% upwards and 10% dowrmwards. Ssnsitivity of 10% is
based on indusiry standards and hestoncal volatifies in the electnicity pool prices. Al 30 June 2018 sensithnty
analysss was not applicable as the accounting value of eleciricily dervalive was nol subject to any market
oVEments.

Elsctricity price risk
=10°% * 1%
Carrying
ampuni Profl  Equity Profl Egquity
30 Jume 2048 £000 000 $000 £000 §000
Finamcial z3sots
Dierivative Bnamcal instnemants (alactriclty) 21 - . - =
Total incressad{decraasa) - - - -
Eleciricity Price Risk
=1 +10%
Carrying
[l Proft  Equity Profil Equity
30 Jung 01T 5000 $000 S000 5000 5000
Financial ass#is
Dertvative financial instruments [electrizity) B74 18 1 1
Tatal incroass/|dacreasa) il [
(o) Craah gk

Credit risk (s the rak of financial loss to the Coporation resulting from the failure of a customes of &8 countarpany
o a financial instramant to meat its financial cbligations as and when they fall due.

Credit managernent policies and procedures are in place to ansure an appropriate level of due diligence in
relation to credil history and financial integrity for financisl ransactions underaken by SA Water. in addition,
raceivable balances are monitored on an ongoing basis and actions to recover owtstanding debt are instigated in
Irﬂ:;:ﬂﬂh the Corporation's collecBon policies and praclices with the resull thal sxpesurs to bad debls is
not ficant.
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[eontimued)

2 Financial risk management (continued)
(b) Crah sk (continued)

IUindar the Waber Industry Act 3012, water rates and charges are secuned via a first charge on the property.

The Corparatian has no significant concentration of credit risk,

Al bomrwings ane drectly undartaken by SAFA on behall of the Compoaration. The Corparation does nat hald amy
crodit derivatives 1o offsel its credit axposune.

Eleciricity desivatwes ane anbared inlo on crganised exchanges and with highly rated Snancial counberparnas,

(c) Liuidity ish

The Corporation has in place & Treasury Risk Managemant Policy lo provide a predential framework for
managing liquidity risk, 54 Waber is required to hold in cash or committed facilites approprisie capacity o meed
immedigte funding requiremants and provide any unforeseen cash flow needs. Liguidity levels are reviewed ona

daily basis.
Contractual maturities

The table below analysss the Corporaton's financial liabilites trbo the ralevant groupings based on thea remaining
paricd at the repodting date to the contractual maturity date. The amounts disclosed are the future contracheal
undiseounied cash fiows. The contractual cash flows for fived ate and Aloating rate bomrowings inchede principal,
interesl, guaranies fees and SAFA mangins,

Matwing bearowings are included in the table at their maturity dabe and are refinanced a1 preveiling marked
interest rates. Ficed rate borrowings ans inberest only with no fived repaymaent date for the principal compongnl.
Ay principal companent of fixed rate borrowings that has already been refinancad prior io (he reporting daie via
fonward starting bans (FSLa) s axcleded from the relevant maturity grouping. The fuiune cash flows relading bto
F5Ls ane separaiely disclosed in the table below as unrecognised fixed rate loan commitments.

Bebwean Baiwesn Toital
Lessthan 1and2 ZamdS OwerS contraciual

1ysar  ypars yoears yoars  caih flows

AL 30 June 2018 5000 5000 000 000 000
MNon-derfvathves

Mon-irtarest baanng labiities® 122,458 - - = 122456
Fixed rale bodrovwings 966,608 1,588,898 1,087 815 3412888 7428207
Flpating rate bormowings IT. 845 - - - 7,840
Unmecognised fived rate loan commitments** 8549 18815 S6.400 494,030 577,74
Financa laasa lisbilites 8 2366 B0ATE 11,076 108,584
Tatal non-dervatives 1,150,828 2,030,979 1.165,181 3,917,994 B, 264,590
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2 Financial risk management (continued)

te) Liguidity nisk fcontinusd)

AL 30 June 20T
Hon-derivatives

Non-interest beaning liabidifies®
Fixed rate borrowings
Floating rate
u ised fived rale loan commémenis™
Financa laase lisbilites

Tatal non-dervatives

South Australlan Water Corporation

Motes to the consolldated financial statements
30 June 2018

{cantinued]

Between Between Total

Legs than 1and 2 Z2andS OwerS contractual

1 year YEATE yEars years  cash flows
Fo0g §000 £000 F000 F000

105,170 - - = 125,170
507,153 1,050,070 2,775.638 2504424 6837 285
28,253 - M35

20047 40402 121,247 1,058,298 1.240.088
22881 22081 OSEJ08 2 2V.060 130130
684704 1,113,453 2653087 3,590,681 8341835

* Mon-injerest bearing kabiliies disclosed are financial habilites at cosl and exclude amounts relating ba
statutery payables such as tax eguivalants and comemormwealih tax.

** The principal companend relating to FELS that was refinanced prar io réporting dabe has baen excluded
from the less than 1 year calegaory, and included in the over 5 years calegary i which the FSLs will maturs,
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{eontinuad)

2 Financial risk management (continued)

[d) Eair vk Measuemgnts

The fair value of financial assets and financial liabilites s the price that would be recedved 1o sell the assat or
paid to transfer a liabdty in an ordedy transaction bétween markel paricipants at the balance date.

{1} Fatr vadue of fnancial bhidiles

The fair value for long teom borowings is estimaled by discounting the anticpated fulure cash Bows to their
presant valug based on cumant marked intenes) rates at the respective balancs dmes,

A neliable estimate of the fair valee for finance leases cannat be determined due to the unigue nature of the
leasing arrangements, Rafier note 18(b).

The camying amownts and fair valees of long term bomewings at balance date are:;

2018 2017
Carrying
armount Fair value amaouni Fair valua
$'000 000 000 000
Long tam bomowings 8,413,000 8,575,803 G, 346,000 5,552, 030

The fair values of all other financial liabilites approximate the carmying values.

i) Fadr valie of fnencial assals

The Corporaion no longer holds nvesiments in unbsied class B shares as ihe underdying astels were transfemed
to infrastruciune assets with a transfer date of 1 January 2018, Thase assets vwere measured af fair value which
ware egtimated using the depraciated replacement cost based on the modem equivalant model that is consistent
with 54 Wader's valuation methodolagy.

The carrying amaunts and fair values of availabla-for-sale financial instrumeanis at balanca daie ara:

F{ial 2017
Carrying Carmying )
amount Fair value amaumnt Fair valus
$000 §'000 5000 5000
Unhsted shanas = - S5.170 35,170

The fair values of all other fimancial assets approximate the camying values.
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{cantinued)

3 Fair valug measursments

The Corporation measures and recognises the following financial and non-financial assets al fair value on &
recurring basis:

Financial assats (note 11);

Movailable-Tor-gade financial assets (note 13}
Land and buildings (nole 161

Lea=ed water and sewer infrasirucire (nole 16)
¥atar infrastructre (note 16);

Sewar infrastructure (nobe 15);

Plant and equiprent (nobé 16); and

Oikher propery, plant and sguipmant (node 16}

(a) Eair val measrements

AASE 13 Fair Value Messumment requires disclosune of fair value measuremants by level of the following fair
vBlus maasuremant hisrarchy (consistent with tha hierarchy applied fo financial assats and financial linbilities)

E = ¥ 8 & ¥ B

(@} gquoled prices (unadjusted) in attve markats for identical assets or BEabilities (level 1);

(b} puts offeer than quoled prices included within leval 1 that ars obsersable for the assst o Hability, aithar
directly or indirectly (level 2); and

{c] inpuds for the asset or liability that are nof based on observable market data (unobsarable inputs) (fewvel
3).

The folicwing table presants the Comporation's financial and non-financial assets measured and recognised ol fair
value al 30 June 2018,

il Recognized falr vaive measurements

2018 Lwel 1 Level 2 Lawvel 3

30 June 2018 000 §000 $'000 S'000
Recurring folr valise messursments
Financial sassais

Eleciricity dervatives 21 21 = =
Total financial assets 21 Fi | = =
Hon-financial assets

Buildings 23184 = - 23,154

Land ATE B0B - IT6.608 -

Wiater infrastructura 8718434 - - B 719,434

Sewear infrastructure 4,243, T4 - - 4,243,714

Plant and eguipment and other 127,15 = - 137,151
Total nen-financial assets 13,488,961 . 375,508 13,113,453

Total recurring fimancial and non-financlal
assets 13,488,882

;

13,113,483
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30 June 2018
{continued)
3 Fair value measurements [continued)
2017 Lewed 1 Level 2 Lewel 3
30 Juna 2017 §'000 §'000 §'000 5000
Recirring falr valise measuremants
Financlal agsais
Electricity dervatives B74 Bi4 - =
Unlizted sharas 35 170 - = 35,170
Total financial assets 35044 ard - 35,170
Hon-financial assals
Buildings 23,848 - = 23,848
Land 357 996 - J67 GG -
VWatar infrastruciurna 8709210 - = 8,708,210
Sewer nfrasirecture 4,102,385 = - 4,102,385
Pilant and equipmant and other 119,313 - - 118,313
Total non-financial asseta 13,322 TH2 - JE7.ooE 12064 754

Tatal recurring financial and non-financial
assets

13,3568, 768 Br4 ST 12.8980.825

There wene o iranshers between levels for recuring fair valug meagursments during the panad.

The Corporation’s policy i to recognése fransfers into and transfers out of fair vales hisrarchy levels as at the end
of the reporting peniod,
{1 Disclosed fair values

The Corporation has a number of assels and liabdities which ane not measured at fair value, but for which fair
values are disclosed in the nofes.

The carying amounts of cash and cash equivalents, trade receivables, payables and other current liabilities: are
assumed (o approximate their fair values due to iherr shor-term nabure, SA Waber does nol hold any non-cunnent
recarvablag,

Tha fair value of fnancial instruments that make wp the long erm bormewings disclosed in nole 2d{i) have bean
deamed to be Level 2 in the Fair Valus Hisrarchy. The valuation is bassed on SAFA bend rales (market
ohservable) which reflects the cost of fundsa. The camying amount of short tam borowings approximates is fair
value, &3 the impact of discounting is not significant.

(b) Vakmbion fectinkues wsed bo deare level 3 fair vaiues

il Recuming fair vaedue measwaments

The valuation technigueas used to derve leval 3 fair values are described In note 16.

Although uncbsersable inguts were used in determining fair value, and ane subjective, the Corporation considens
fhat the overall valuation would nol be matenally affectsd by changes (o the axisting assumpbons. Therm weda no
changes in valuation lechniques during the reporting period,

i@ Non-recwring fair vailue messuremenis

SA Watar has no non-recuring fair value measuremants.
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{eamtinued)

3 Fair value measurements {continued)

(b} Valmbion echrigues weed to demve ievel 3 fai velues (confinwed)
() Nor-recurming farw valke measummants (eomtinued)

(e} Fair vl measurdments uimg sanficat unslaenable nows (el 3)

The folowing tables are raconciliztions of faér value measurements for recuming fair valus measurements wsing
significant uncbservable inputs (level 3

Plant and Avallable-for-Sale

Water Sewar Equlpmant Financial
Buildings Infrastructure Infrastructure and Other Agsets Tolal
5000 $'000 $'000 000 §00a $000

Cpening balance
at 1 Juby 2017 23,848 8,708,210 4 102 385 119313 35170 129889026
Acousitions 2.204 210,280 182 534 28,7 = 354283
Transfers = - 35170 - {35,170} -
Dizposals - - . (36} - {36}
Total gain (bsses)
for the periad in the not resul.
Azsal wiite-afi - {15.352) (10, 848) - - (25,201
Depraciation 3,678) 216.473) (81,528) (24,053} 2 (335, TER)

3,678) tE‘"ﬁr'u B25) (102 387) {24,082) - {361 963)
Total gain (losses)
Tor the peniod in
other comprahansive incoma:
Revaluation
mcrement!
{decrement) L 31,658 85612 3215 . 91,283

i 31,658 55 612 1215 B 91 383

Closing balance
30 June 2018 23,154 8,719,434 4,243,714 127,151 = 13113453
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{continued )

3 Fair value measurements (continued)

Water Sawer Equilpment Financial
Bulldings Infrastructure Infrastructure  and Cther Agsels Total
$'000 £'000 $'000 §'000 $000 $'o00

Opening balance
at 1.July 2018 0,883 B, 704,563 3,685.621 110,566 30561 12852400
Acquisitions 5457 145,074 181,860 27,813 - 370209
Disposals - - - {4ET} - [4ET}
Total gain {losgas)
far tha panad in the net result:
Assel wribe-aff = {5,548) 15,368} - - (10.818)
Depreciation (2,818) __ (198517] {88,362} 19,852} - (300,600)

{2,818} {204,065 {33,730} 18,882) = [ 320,606)
Totad gain (losses)
for the period in
gther comprehansive income:
Revaluaticon
sniied 327 23 628 58 314 1413 B0 311
{decremmant) : 4

527 33,628 2,334 1413 4,609

Closing balanca
30 June 2017 13,848 709,210 4,102,385 118,313 asive 1 £

il Walwation inpuis and relalionships fo fair valie
Rafer nota 16 for iInformation relating to uncbservable inputs and valuation processes.
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{continuad)

4 Critical accounting estimates and judgements

The prepamtion of inancial statements equires the use of cerain critical accounting estimates, It also requines
managerment o exercise judgement in the process of applying the Comporation's acoounbng polcies.

Estimates and judgemeants are confinually evaluated and are based on historical expanence and ather factors,
including expectations of future evenis thal are balieved 10 be reasonable under the droumstances, Fevisions (o
acoounting esimatas aré racognised in the pencd in which he astimale (& readed and in any fulure panods
affecied,

In particular, the areas irmolving a higher degree of judgement or complesity, oF anéas whens assumplichs and
estmates ane significant 1o the financial statements, are lished below:

- Unbslad revenua (reler node 5);

= Coniributed assets (refer note 5);

= Impainment of assels (refer note 18

= Valuation and usaful Bves of assets (refer note 16, T);
- Proviason for bong senica leave (refer nabe 24); and

- Prowiakon for workera compansation (refer nobe 24),
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| conbnised)

§ Revenue from ordinary activities
2018 HT
Community senvice obligalions 144, TER 136,092
Water and Sewer rates and charges 1,188,734 1,075,114
Recoverable works 55,368 48,191
Feas and charges 45,200 41,988
Miscellanecus 118 236
Amortigation of govermnmend grant revenue 9486 9 352
Centripirted asseats 45,154 47,701
Rents 1,515 1,464

Irvtm st [ ] 35

Waler and sewsr rites and charges

Revenue from water usage |5 based on water consumed throughout the year by customers. The annual watsr
and sewer rales charges for a financial year are earned and billed during that financial year.

84 Watar sats (ts annual watar and sewar pricas in lne with the mvenue caps for waler and sewer sanices sal
by the Essential Sernvices Commission of South Ausiralia’s (ESCOSA"s) Final Price Delermination.

SA Watar accrues tha consumptian and assocated revenue that is calcutated to have been consumad
throughout the year. The undardying revenwss recognifion principls & 1o recognise revenus in the pericd il is
samad, rather than billed, The calculation is based on stale-wide water suppled, cusiomer balling information,
and an assessment of non-revenie waler (non-revenus waber includes waler produced and than lost or

unpccountad for, such as evaporation, firefighting and leaks).

c ’ joe coligations [CSO0s)

The Corporation is required under its chaner to provide a number of non commengial senices (o the community
on bahalf of the Govemmant. The Government provides. SA Water with funding io compensate far thess non
commercial activities, The main CS0s relabe to under recovery of counbry waler and sewer sendces (dus bo the

reqquiressent for staie wide pricing) and the provision of wader and sawar concessions to cerdain proparties e.g.
charities, churches, public schoaols and remobe communities.

The CS0 fevenue is recognied 58 the services sre provded.

Coniributed aasats
Contribuled sassts princpally afse fam:

(1) Customars who make a contribution where a $ervice o conneslion has been requested which réguires

constrection of a new main; and

{ii} Developan who maka conlributions whane either;
a) waler and sewer infrastruciunes ane construcied by developers and transfesred to 54 Water. Tha
conmribution recognised (s equivalent to the faér vadue of these assets that is estimated wsing the deprecabed
modam aguivalent replacamant cost | or

b} the Comporation consiructs the infrastruciure &t the developers request.
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[eontinued)

& Revenue from ordinary activities (continued)

Cominbuted assels (conbinued)

Contribubéed assets that ame construciad by developers and gified to 54 Water Tor nil value, ane recognised as
confributed asssl revenua whan tha cemenship of the constructed assats is transfemed (o 5A Waber,

Cash contributions received by SA VWater to consiruct assats for Cuslomers ane recognised as uneamed revenue
upon receipd. Revenue 8 subssquently recognised as eamed when the consinected assets are practically

seempleted.

Recovembles works

Revenue derved from the provision of senvices o exdemal parties is recognised 1o the sxtent thal it is probabile
thai the aconcenic banafits will flow to the Corporation and the revenue can be rekably measured,

Govermment grants

in sccardance with AASE 120 Accounting for Govemmant Grants and Disclosure of Gowemmeni Assisfance,
grants from the Government are recognissd at thair fair valus when there is reasonable assurance that the grant

wall b recabed and the Conporation will comply with all atiached conditicns to Ehe grand,

Governmant grants refating to construction of infrastructure, plamn and aquipmant are initially recognised as
uneamed revenue (cument and non-current liabilityh and then transferred (o income owar the penicds, and in the
proporons, in which depreciation on those assels is charged,

6 Other income
Fuipf 2017
000 £1000
Met gain on disposal of infrastruciure, plant and equipment 282 75
Mel gasn on disposal of lemporary water allocations 3,258 1523
Reversal of prior year infrastructure, plant and equipment revaluation decrament 651 253
Met gain on disposal of renewable energy certificales 18,330 5,807
23,499 7,754

The gain of kss on disposal of non-curment assets is recognised af the dabe thad control of the assel passes (o
the buyar. The gain or loss on disposal is calculated as the difference between the camying amount of the asset
&t tha tima of the disposal and nel procesds from the sale. Upan dispassl or derecognition, any assat revaluation
surplus relafing to a parbicular asssl baing sold is ransferred 1o retained samings.
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(continued)
T Expenses
2018 T
‘000 e
Profit before income tax includes the following specific
EXPENEaE;
Depreciation (nate 18)
Buildings 3678 25818
Plant and eguipment 2,488 2,478
Diher 21,608 17,518
Infrastnictiang 835648 - SEWET 81,638 88,362
Infrastnictiene gasets - waler 216,473 188,517
dmaorisation (node 15)
Computer sofbware 18,282 15,623
ADP intangible 1,700 1,700
Total depreciation and amaortisation 256,774 327,013
Bomowing costs
Imeresi paidipayable on shor term and long tefm barrowings 321,877 327,954
Finance charges on capfalised leases 7,623 6,680
Total bormpaing costs 329,800 336,634
Met loss from electicily denvatives al fair value through prof and loss 1,110 T2
Finance lease contingent rentals 5,500 5.235
Dperating leass minimum lease payments 12,858 12,064
et bad and doubtful debls (recovery)iexpenss including mdavements in
allowance for doubiful dabis 411 {5, Ta2)
Infrastructure, plant and equipment révaluation decremant 1,818 3
Wiite-off in value of infrastructure, plant, equipment, and capital WIP 31,841 14 322
Write-off in value of purchased seasonal waler allocations 37,858 -
Consulfancy costs
Less than 510,000 (Mumber 2018: 6, 2017: 2) bg | 7
Babwean $100000 and $50,000 (Numbar 2018 8; 2017 B) 168 247
Greater then 550,000 (Mumbar 2018: 3; 2017: 1) 26§ T8
465 830
Superannuation conlfibition 17 416 17,788

South Australizn Waler Corporation
Hotes 1o the consolidated financial statements
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{pantinied)

T Expenses (confinued)

Superannualicn

The armpurt charged lo the Statsmeant of Comprehensive Income represants the coniributions made by the
Comparation 1o the suparannuation plan in respact of employment sarvces of current staff. Tha contributions am
made io the state govemmen! supsrannuation scheme and several non-state govermment supsrannuation
schemes, With relabion to the state government superannuation schéeme, the Department af Treasury and
Finance centrally recognises the superannuation iability in the whole of govemment financial stafements.

Dwpreciation

Infrasiructure, buildngs, plant and egquipmeant and olher assels are deprecialed using the straight line method
owar their astimated useful lives ranging from 2 to 170 years. The wsefd Ives of assets are reviewsd annualy
and have boen assessed as follows:

Ciass of assels Usaful e (years)
= Water and sewer 7= 170 yaars

= Wialer and sewer lsased assels 20 = 50 years

- Buildings &0 yaprs

- Othar 2 - 50 yaars

= Planl and equipment 3 =15 years

The mathod of depraciation has regard b the undardying nature of the assets and their expacted use in
opemations of the Comporation. Wark in progress is not depreciated until assets are completed and have been
commissioned for operation,

Brcrrowing costs

costs include intenest expensa, govemment guarantes leas, South Australtan Finance Authority
(SAFA) marging and finance lasse changes.

In accordance with the Aocounimg Polcy Framewok rﬂﬂnww Financial Staterments Framework
and AASH 123 Bowrowing Cosfs, boivowing coots attributables to the scouission or construction of infrastruciusns,
plant and equipment are capitalsed afier considarnng matedality.

The Corporation has nat capdtalised bofrawing costs in the year as the proporion related 1o the scquisition and
construction of infrasinuctre was assessad as not matenal,

Laases are classifisd at thair incaption as aither operating or finance leases based on the economic subsiance of
the agreerment in order to refledt the risks and benefils incidental o ownenship.

Operating leases

MEnimum lease payments ol operating leases, where the essor eMectively ratains substantially all of the rsks and
banafiis of cwnarship of the leased items, are recognised as an expansa in the Statemant of Comprahensive
Income. Equal paymaents are made ower the accounting perdods covered by the kaase tam, extept whens an
altemative basis is mone representative of the pattern of benefits 1o be derived from the Eassed propety.

Finance leages

Leases for infrastructure assets, where substantially all the risks and benefits incidental 1o cwnership of the assst
bud mot the bagal vemership are assumed by the Corporation, are classiflad s finance leases (refer nobe 18, 27).
Finance krases are capitalised and depreciated over the useful life of the assel in accordance with A458 11T
Loasps
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{continued)

7 Expenses (continued)
Finance wases (confinued)
The Corporation has prendously amened inta Build Own Operate Transfer (BOOT) agreemans for & number of

infrastructune faciities. Thess BOOT agresments include the requiremant for an ongoing availlability tanff, s
escalated over time by certain indices., for the lerm of the agreemant.

BOOT agresments have boen dasafied as financs leades, with & lsass assst and laase lability baing

upch comimissionang of the underying assel. The lease asset is brought to account at the fair value of the
undarlying assats constructed, The equivalent liability is recognised al the present value of the fture availability
charge$. These have been determined at the inception of the lease and do nol take acceunt of any Ruture
eshrmated escalation,

Wariation batween the avalabilty charges determined at the inception of the lease and the aciual avalabilsy
charges ang brought 10 account a5 confingent rentals in accordance with AASE 117. Availability charges are
allocated babtwesn injarest axpanss and 8 raduction in the leass kability, with the interast expanse caleulaied
using the infsrest rate implicit in the lsase and changed directly to the Statement of Comprehensive Income,
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Hotes to the consolidated financial statemants

30 June HAE
[eontinwed)
8 Income tax expense
(@) focome tax expense
208 2017
$°0400 F000
Currant tax 81,675 68,313
Dafered tax (33.320) (13,880}
Amounts {overundar providad in prior years 2 {262}
58,357 54,171
Defarrad income lax (revenus) incleded |n income tax sxpanss comprises.
Dwcraass in defemed tax assats (nobe 14) 4,545 1,534
(Decrease) in deferred tax kabiliies (note 23 [37 885) [15,414)
(33,3200 (13.880)
(b} M
2018 2017
£'000 000
Profit from confinuing cperations before income tax expense 201 564 188 528
Tax af the Ausiralian tax rate of 30,056 (2017, 30,0%) B0 455 58, 558
Toa effect of amounts which are not deductinks (tacabla)
in calculating taxabla income:
Loss on sale of land - )
ADP intangible assat amortisation 510 510
Govemmant grants (L6138} {2618}
Provision for employes benefits (&) {38}
58,355 E2 433
Armaunts (over)iundear previded in pries yeans 2 {262}

Income tax expensa 58,357 54,171
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South Australian Watsr Corparation
Motes to the consolkdated financial statemants

30 June 2018
{cantinued)
8 Income tax expense (continued)
(e) Tax expense (ncome) misting io Tems of o
018 207
000 £000
Gain on ravaluation of infrastrecture, plant and aquipmant 27,390 25,078
Revaluation of invesiment in unlisted shares - 1,383
27,390 25481
8 Current assets - Receivables
2018 21T
£'000 £000
Recebrables
Rates receivable (water and sewer) 188,212 170,518
Sundry deblon 28,987 79,704
Allwance for doulbtiul debts [32) 1#0}
184,167 200,183
Gither receivables
Community Sendce Obligations 18,971 18,378
203,138 218,558

Receivables for rates and charges and sundry debiors are normally settled within 21 days. These ane recognised
in the accounts as amounts due, Collectability of receivables is reviewed on an engeoang basis, An allowance for
dioubiiul debis is rased based on & review of oulstanding amaounts af balance date.

Bad debts are written off when they are identified,

(a) Impaied (racs recenvabies

An allowance for impairment loss is recognised when thens is cbjective evidenca that an individual recervabls s
impained,

The ageing of these recervables is a5 follows:

2018 2T
£'000 000
More than 90 days cverdue 32 40
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South Australisn Waler Conporation
Hotes to the consolidated financial statements

30 June 2018
[eantinwed)
8 Current assets - Receivables [continued)
{a) impaired [rade recaivablas (continued)
Movemants in e provision for impaiment of receivables are as follows:
Opening balance at 1 July 40 6,064
Provigion far impairment recognised during the yaar 13 12
Arnounts written off (10) {15)
Amaunts reversed {11} {5,021}
Closing balance at 30 Jung 42 L]
(b) Pasl due but nol impained
At 30 June, the aging of rates recervabla that ane past due but not impaired i as follows: e s
B 1
$°000 $000
Up to 3 manths 2,945 24,881
Mare than 3 maonths 16,828 19,850
39,778 4. 711

The other bakances within rabes recsivables do nol contain impaired sssats and are nod past dus. N S sxpectsd
that these armounts will be recersed when due. The carmying amount of past due rales receivables with
renagoliated tenms at balance date is $15.081m (2017 511.824m),

Al 30 June, the aging of sundry deblons thal are past due but net impatred is aa foliows:

2018 2T

§'000 000

Up ta 1 month 1,672 2. T6T
More than 1 month 1,401 1,540
2973 4307

The remaining balances within sundry debtors do not contain impaired assats and are not past due. I is expacted
that thasa amouwnts will be recaived whan dua. The camying ameunt of past dua sundry deiobors with renagatiaied
fermes at balance date is 50.884m (2017T: $0.971m).

Balancas for gther receivables ralse to Community Service Obligations and do nol contadin impaired asaats and
are nod past dua. It s expectad that thess balancas will ba recatved when dus.

() Fmir vinline and creahl sk
Duwe to the shori-term naiure of the current recesvables, thedr caemying amount is assumed to approsimate their fair
value,

The maximum axposune o cedil isk s the end of the reponting period ks the camying amaount of each class of
recaivables mentioned above, Rafer to note 2 for more information on the sk managemaent policy of the
Comporation and the credit quality of the Corporation’s receivalles.
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South Australian Waler Corporation
Notes o the consolidated financial statements

30 June 2018
(contimwed)

10 Current assets - Inventories
2018 HNT
5'000 000
Raer materials and stores 7861 5045
Allcwance for cbgolete stock (257 (358}
Work in progress 1,514 1,773

5,118 5412

Invenionss are valued ai the lower of cost and nei realisable vales. The cost of goods and servdces, [ any,
mianufactured by SA Water are on a full sbsorption cost basis,

inventorieas are hedd for purposes af masnbenance and construction and nol for resale,
11 Current assets - Financial assets

e 2017

£000 000
Electricity derivatives
Setthement residue auction units Fq| 823
Edaciricity futures contracts - 251
Total eurrant derivative financial instrument assets 21 874

The Coparation's Treasury Risk Managemeni Palicy and Energy Price Risk Management Palicy pravide a
prudential frarmework for the managemeant of the Corporation's financial risks including intarest rake risk, fooegn
price risk and commodity prica risk. Within the parameters of the Corporation’s Treasury Risk
Managemaent and Energy Price Risk Managemend Policies, SA Water utilises dervative financial instrumants for
Tareign exchange and commodily pricg risk to implement appropriale Anancial sk mitigation sirategies, Interes!
rate nisk arising fromm borowings (& managed in accordance with the dabl managameant strategies outlined in noba

2@k

Electricily price risk represants the nsk of unfavourable movemants in wholesale electricity prices which could
adversely impact the Corparation’s eledincity costs. The Corparation uses a combination of derivative and
non-dervaiive inancal instrements o econcmically manage slecinicity pica rigk and io mitigates against
exposune o fuctuations in wholesale eleciricity spot prices.

Permitied edectricily derivainigs indlude exchangs raded fulures and seftlement residue auction unis.
Non-derivative forwand contracts ane treated a8 execulry contracts and ane not within the scope of AASE 138

Financiad Instrumenls: Recognition and Mpasureman! . The Corporation is prohibited from ithe sellng and eardy
termination of dervative and non=dérvative financial instrumanls.
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South Australian Water Corporation

Hotes to the consolidated financlal statemants
30 Juntl 2018

[onlinued)

11 Current assets - Financial assets [continued)

Accounting for dervatives
Derivatve inancial instrumants are initially recognised at fair value on the date on which a dervative contract i
antered inte and are subsaguantly remaasuned to fair valee.

Al derivalives are categorised as financial assats or financial Fabilties at fair vadue through profit and loss and
classified as sconomic hedpes in the Statement of Financial Position as the Corporation has alecied nol o apply
hedge accounting under AAS8130 Financial instrumenls: Recognition and Measurement

Dwerivatives are carried as inancial assels when their fair value is positive and a% financial liabilities when thair
tair value is negathve, Any changes in tha fair value of dervatives are recognised immedsataly a2 an adjustment
b other incoma or other expengas in the Siatement of Comprehansive Incoms,

Electricity derivatives ane remaasuned bo fair valus wath referenca to published markel prices and quotations,

Constatant with 54 Water's treasweny and enengy policies, darvative financial instraments ame transacted as
econamic hedges of cash flow asposures and are net held for speculative purposes.

12 Current assets - Other current assets

2018 207
$'000 5000
Intmrest recaivabde i 32
Prepayments 9,114 8,857
Renewable Enengy Cerificabes ® 10,823 2922
Leass inceniive asssi 60 -
Australian Carbon Credis 333 =
20,469 14611

*SA Water purchases Renewable Energy Certificates (RECs) as well as generate RECs, in arder 1o mest
Grean House Gas (GHE) smissian targets. Unused RECs aceumulated as at 30 June ane recorded al their
fair valua and expacied o be utised in satisfying the Corporation’s GHG eméssion tangets,
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South Australlan Water Corporation
Motes to the consalidated financial statements

30 June 2018
{sontinuad)
13 Mon-current assets - Available-for-sale financial assets
18 2017
$'000 £000
Unlisted shares al fair valps - 31T

The Corpomation was a participant bo the funding amangemenls for the Virgmia Pipeline Scheme (VPS),

54 Watber's invelsernent in this scheme resulled in an option at the end of the coniract 1o acquire the gchema of
the underying assets The scherms distnbutes "Class A" reciadmed water from the Bolivar W astewater Traatment
Plant throughout the Vinginia reglon far the irmigation of seasenal crops and fixed plantings. As paet of the
smangarmant, the Corporation made advances o the operating company of VPS, Water Reticulafion Sysiems
{Wirginia} Pty Ltd (WRS), a subsidiary of Euratech Limited. Advances 10 WRS were convened 1o non voling class
B shares, issued at a price of §1 per share.

The Coporation’s investment in the non voling class B shares had been measuned at fair valse, in accondande
with AASE 139 Financia! Instruments: Recogaiion and Measursmant. Due 1o the nexus bebwesn the cass B
sharss and the pipelne satats, (he fair valos of the shares was datarmined uaing the projected witian down
cusment cost of the pipefine assats in 2018 discounted to net present valse. The VPS5 was designated as an
availablp-for-sale financial asset and all subsequent gaing or losses arsing from ithe changes in fair value ang
recogniged in the avallable-for-sale revaluation surplus. The mathodology of valuation of VPS was indepandantly
reviewed by Laadanhall WRG Pty Lid in 2009, and no change to the valuation mathod has occurmed sinca that
L

On 1 January 2018 under the tarmms of (he arangemeant the pipeling assets were transfarmed o SA Waler and

tha nan-voling class B shares ware derscognized. As 8 resull of this derecognition, the fair vadue
af the pipeline Essats wene recognised as Infrasinuciune, plant and eguipment and the accumulated
available-for-sale revaluation surplus was transfermed to the Infrastruciune, plant and equipment revaluabon
surplus,
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14 Non-current assets - Deferred tax assets

The balance comprises temporary differences attributable to:
Doubitful debts

Obsolete shock
Infrastructure, plant and equipment
Poolad agsats

Payabdas

Audst fea payable

Govermnmeant grants

Employes banefiia
Defarred leass incantives
Uneamed customer confnbutions
Unéamed indorme
Frovision for asaat disposal
Provision for workers

Derivative Gnancial lability

Amounts recognized direcly i equily
Uneamed customer contnbutions

Revaluation of infrastructura, plant and equipmant
Total defermad tax asasts

Movements:
Opening balance at 1 July
Charged to the stalement of comprahensive incoms (note B)

Charged to equity (nota 26)
Closing balance ai 30 Juna

Deforred tax assels expecied lo be recovered within 12 menths
Daferred tax assets axpaciad to be recoversd after more than 12 months

South Australlan Water C
Hotes to the consolidated financial statements

3 June 2018
(emmtinwad)
2m8 207
§000 F000
10 12
T 107
12,086 11,368
T 103
1,386 1,364
122 1
11,350 11,413
12,844 12722
213 283
(B58) 4178
122 L
12 18
1re 193
T :
37554 43 058
2,335 2,338
280 1027
40,169 45,460
b1 2017
§000 F000
45,460 45 567
4,545) {1,534)
(T48) 1,027
40,169 45 480
7,881 12454
32,608 33,006
40,188 45,4580
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South Avstralinn Waler Corporation

Hotes to the consolidated financial statemaents
30 June 2018

{eontinsed)

15 Non-current assets - Intangible assets (continued)

Isswad water licances
The South Australlen Government has issued water licancas to the Comporation under the relevant VWaser

Allocation Plan for the watler resource given effect by the Natuwal Resowces Managemant (NRM) Act 2004 (54),
Same of these licences have conditions attached which restrict the use of the allocations endorsed thereon, In
applying AASE 138 nfangible Assels, the Corporation has concluded that a reliable estimate of the fair value of
iheas winlar leanoes canno be detefmined bacaiins thars ane nd sctive makels for the nghts sndorssd on tha
Ecencas. As thare |5 no active market, these licances ane hald by the Comporation at nominal value.
SA Water holds issued warter licknoes for prescribed waler resources in Tha fallawing regions:

Rlights ofhar than those relating to the River Muray are:

- Various Seuth East Region icencas;

- Various Murray Malles Area icences,

- Warnous Eyre Peninaula Region Heances,

= McLangn Vale Boence for the Aldinga Wasiewater Treatment Plant,

- Mornhem Adelaide Plaina licence for the Bolivar Wasiewater Treatmeant Plant;

= Western Mount Loty Ranges licances; and

- Far Moath region licances,

River Mumay waler rights are confermed via multiphe instruments:;

= River Murray Ecance for metropolitan Adelaide; and

- River Murray lhoance for eounbry towns.

Purchased waler rights

The Cesporation owna a sanes of tradable waber ights that it has purchased. The righis ane perpetual and tith is
hald by the Corporation under the relevant legislation in the jurisdiction of issue [as waler access enbiflernanis

onto icences msued by the South Ausiralian Government under the MRM Act 2004 [5A), as waler shares Baued
by the Victonan Geovamment under the Water Act 1988 (VIC), and &s unit shares issued by the New South Wales

Govemmant under the Water Management Act 2000 (NSW)L These righls comprise:
= River Murray entilements under the NRM Aci 2004 (SA),
= Goulbum Zone 1A and Murray Zone T high reliabiity waler shares held under the Water Acd 1989 (VIC); and
- NSW Mumray Regulated River high secuty unit shares held under the Walsr Managamant Act 2000 (NS

The alipcations made to these water rights are able 1o be transfemed within the Southern Mumay Darfing Basin
including South Australia,

In accordance with e requiremeants of APF (I Asset Accounding Framewark covering valuation of intangible
assats, the waler rights ane valued a1 cosl. The waler rights have an ndefings wseful Ife and as such ane not
subgect to armortisation.
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South Australlan Water Corporation

HNotes to the consolidated financial statements
30 June 3018

{continued)

15 Non-current assets - Intangible assets (continued)

Seasonal water allocations

Ini mifclition bo the permanent water fights above, during 2008048 and 2008410 the Government granted approval
for 54 Waler io purchase ssasonal waler alocations o be used for critical human wabér nééds in fufuré years,
SA Water also purchased water allocations for operational needs. Prior 1o June 2012 the Governrnent had

approved the water allocations being presarved beyand 2011/12 and retained a3 a resane io meed critical man
wiibar naads in future years. These purchased water sliocations are held 8s othar assats in the accounts and are

expensed as the water is used. In 201516, a permanent reduction in available water of 52 GL was recorded as
#n expense in 54 Water's 201518 fnancial staterments with a remaining batance of 120GL. In 201718, a

parmanen reduclion in the remalning water allocation of 120 GL was recognisad &s an expenss in SA Water's
2017118 financial stabemants,

Prescription of the Mount Lofty Ranges
5A Water has previously contributed towards the prescription of the waber resources for the Mount Lofty Ranges

ta provide long berm probection of the warler supply to Adelaade, I June 2013 5A Waler was issued & licencs
pertaining 1o storage and diversion rights for streams in the Westem Mount Lofty Ranges.

Easaments

In assordanca with ARF I Azsel Accouning Framework, aasements are classified as an intangible asset and
valued at cost. Easemants gifted to the Comporation ane not valued,

Application software

Application software is valuad at cost as per AASE 138 Infengible Assels. The useful e i reviewsd annually
and has been assessed at 5 years. The software s amonised using the straight line method.

ADP ntangible assel

An intangible assel exists in relaon bo the network connection agreemant batween 54 Water and SA Power
Networks. The agresment grants the Conporation the legal right to connect to the SA Power Nateoris substation
constructed at Port Stanvac and thus acquine elecinicty for the Adelaide Desalination Plani (ADP) al the rates
specified in the agreement.

In secordanca with AASE 138 Infangible Azsels, this right was recognised in 201213 as an intangible asset and
is measured at the construction cast of thae 54 Power Metworks' substation,

The useful ife is based on he average usefd life of the ADP assets belonging to 5A Water upon which the
intangible assat is dependent as per AASE 138 nfangible Assels. As with other non-current assets, the usaful life
af the intangible asset is assessed annually and is currenily 41.75 years, The ADP intangible assel is amonised
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South Australlan Water Corporation
Hotes to the consolidated financial statemants
30 June 2018
(o nbnued)
16 Non-current assets - Infrastructure, plant and equipment (continued)
(a) CInTAng Smaodmls
If revalued assats wars
2018 HAT
5000 000
Freehold land
Cost 52816 52,795
Met baok amount 52816 52,795
Buildings
Cost BE 11T 53,900
Accurmulated depreciation 131,352) (27,9189
et book amount 24,765 FER ]
Leased sewer infrastruciure
Coat 18, Ta2 1B, 782
Asurnulation depreciaticn {8,107} 5634
Met book amount 11,685 13,1
Water infrastructurs
Cast 4, 8T1.328 4 676,535
Accumulaied depreciation 1 161 1137 46T
Mat book amaunt 3,841,167 3,530,068
Sewer Infrastructura
Cost 2443 426 2302023
Accumulated depreciation [1,028,155) (945,001}
Mat book amount 1,417 1,357 022
Leased water infrasincture
Cost 124,183 124,183
Accumulation depreciation (73,467}
Het book amount 48,137 50,716
Other
Coat 254 BT 218, 540
Accurnulalad sepreciation I'IH,%{_?I l!'lg%h_]
Met book amount 83,110 85616
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South Australisn Water Conporation

HNotes to the consolldated financial statements
30 Jume 2018

{icomtimuad)

16 Non-current assets - Infrastructure, plant and equipment (continued)

infrastncivm, plant and squpmen
ATLrsiam

Hems of infrastructure, plant and equipment are initally recorded 8t cost in accordance with AASE 7115 Propery,
Hanf and Equipment, and ana dapredciated as cuthned balow. Assets acquired under Build Owen Operate Transfer
(BO0T) agreemants are browght to account when commissioned.

Subsequent costs are included in the assal’s carmying amount or recopnised as a separate assel a8 appropriate,
anly when it & probable that fulune sconomic benafits associabed with the iem will flow to the Corporation and the
cosi of the item can ba measured reliably. All olher repairs and maintenance are charged bo the Siatement of
Comprehansive Inoome during the financal penod in which they ane incurmed.

Yalvations

To comply with the Accounting Polcy Framework 1l Assed Accounting Framework, AASE 1.3 Fayr Vale
Measuraman and AAS8 118 Propenty, Plan! and Equipmant, the Corporation has adopted the faér value method
far measuning and reparting land and bulidings and infrastructurs aszats in the Statemant of Financial Pestion,
Rafer to nobe 3 for disclosures regarding fair value levels. The Corporalion uses both indepandant valuation and
Directors’ valuation methods io measune fair value, Depending on the class, Directors’ valuation is performed
using the Producer Price Indax (PPI) or curren contract rates. PP measures changes owver tima in the prica of
mie constnicton outputs. The PP used is the Australian Bureau of Siatistics Index Mumber 3101 “Road and
Bridge Construction Scuth Australia®. Current confract rabes ang based on recently determined markel confract

rades for supplying and installing equivalent assets or companents.

The Conparation's valuation mathodologias, for all major clessas of infrastrecturs assats, are subjed to
independend review when a change in the valuation methad ooturs. In addition 10 this, a complele independant

revigw of these methodologies was completed by Aquenta Consulting Py Lid in April 2015. Thea review endomad
hevst indhidual asssl classes ane classified and concluded the sssumplionsipositions adopted by SA Walerin its
wvaluatiaon methodologies ane reasonakble,

Revaluation adjustments ane taken bo the assel revaluation surplus on a class basls, with the exception of land
and buildings which are adjusted on an asset by asseat basis,

Infrasiricture assets

in the majerity of cases, the fair value of 54 Water's infrastructure assats is the lower of modem equivakent
meproduction or neplacement cost. The cost of replacing or eproducing excess capacity of over engineering of
the asset is excluded from the value, The modern equivalent reproduction of replacemant cost ks determined
through an indepandant valuation process, The valuation s then reduced to allow for the age of the assat.

nfrastructure assels wene valued as follows:

= The wnif raies ko waler masna/conneciions and sevwer mains/connections, wane independenily defesminad
by Aquenia Consulling as a1 1 July 2017, Thasa rates are appied to the actua lengths of pre-defined madem
equivalant asset types for water maing and sewer mains,

= Oeher infrastruciurne asseis are independently valued on a cyclical basis at least avery 5 years. In tha
intarwaning pertods the assets ane indexed annually as at 1 July wsing the appropriaie PP, Assets
independently valued during the Snancial pericd were waler filiration planis, aamh storages, resarvoirs, waser
dosing statons and the Adelaide Desalination Plant by Aquenta Consuling as at 1 July 2017,
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{continued)

16 Non-current assets - Infrastructure, plant and egquipment (continued)

infrastructure, plan and equipment [continued)
\iakestions Eoniia)
infresiciure assels (conlinuad)

The previous independent valuations wane:

= Bores and wells, waler pumpling siations, water lanks, lsased waler treatmant plants wane independently
valued a5 at 1 July 2018,

- Sawer pumping slations and buildings were independantly valuad as at 1 July 2015,
* Washramler treatmant plants ware independently valued as at 1 July 2014,
= Water filtration plants wers independently valued as a1 1 July 2013,
Land and byildings
Land | independently valused at market value generally using valuations &8 at 1 July providad from the State
Valuer Ganesal. In isolated cases, the Comporation may use independent valuations performed by an

appropriately qualiied valuer, The Valuer Generad uses sile values of genenically similar allabments 1o armve at a
unit rate used 1o ssign a value 1o individual parcels. Rates depend on whether the site i3 residential, industrial or
comimerncial.

Buildings are independantly valued on a cyclcal basis al least every 5 years. In the intervening periods the
assats are indeved annually a3 al 1 July using the appropriste PPL Bulidings wane last indepandantly valued by
Aguents a3 a1 1 July 2015,

Plant and squipmsent
Fiant and aquipmant is valued 8l cost which is deemed 1o be its fair valee.

Other property, plant and equipment
Cther assets are valued at cost which is deemed 1o be its fair value and indexed annually using the PPI,

Wak I progress
Work in progress i carmied al cost which is deemed o be its fair valys,

impairment of asseis

All non-gument tangible and intangile assats ane revewed Tor indicabions of imparmeént at each reposting date.
Whera thars i3 an Indication of impaimant, the recoverable armaount | estimated. An ameunt by which the assafs

camying amount exceesds the recoverabla amount is reconded a8 an impaimeant koss. For revalued assets any
impairmant lcss ks offsed against the relevant asset revaluation surples until fully edinguished with any remaining
amaunt expensed in the Statlement of Comprehansie Inoorms.

The Corporation has reviewsd its azsets as at 30 Juna 2018, There were no indications of mpainment.
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17 Current liabilities - Payables

2018 21T
§'000 £000

Irtarest payable 78,034 81,634
Trade creditors 121,732 10, 181
Ciher craditors 10,468 12544
210,254 2003 TES

Liabaties, whether of ned yel bdled to ihe Comporation, afe recognised as amounts to be pad in the fulune o
goods and services recaived, including any related GST. Trade accounts payable ame nommally setthed within 30

days.

18 Current liabilities - Financial labilities/borrowings

2018 207

$000 $0a0

Laasza kabilites note (nots 30) 11,144 0,051
Shart lamm bomowings 27,8974 25,274
39,118 BIE

The Canporatian has & $150m shar (e boarewing facility with SAFA, bearing interast st SAFA's dally cash rale,

(a) Risk sxposunes
Infarmation regardéng imbarest rate sk snd Bquidity rak exposurs is set out in note 2.

b} Eair valve gisciosoms
iInformation about the secwrnity relating fo each of the sacured liabilities and the fair value of sach of the
borrewings is provided in note 2,

Dwe to the short tevn nature of these imerest bearing liabilities, thes canmying value is assumed to approximate
Ehair fair value, Refer to note 2,
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18 Current liabilitles - Tax llabilities (recelvables)

2018 207
§'000 $000

Pravision for current income tax movements dunng the year were as fallows:
Opening batances at 1 July (B.BEA) 8,783
income tax paid (75,851) (83, 493)
Caprend yoar's income tax provision 51,678 68,313
Amaunis (over)fundar provided in price years 2 {262}
10,167 15,658

AL 30 June 2017, the Corporation was due a rafund of income tax equivalent operated under the National Tax
Eguivalant Regima. This amount has bean recognisad in the statesment of financial position a8 & curmant (8
receiable.
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20 Current liabilities - Provisions

Fogl ] 2017
%7000 §00a

Employes benefils 15,886 15,654
Agaal deapasal 40 50
Damages and daims 19 "
Wierkers compenzation 1,083 23z
17,027 18,737

(a) Movemanis it prowvsons
Movements in each class of provision during the finandial year, other than employes benefils, are Se1 oul below,

Asset Damages and Workera

2018 disposal clalma compenaathon Total
Currant $'000 £000 $'000 £'000
Opening balance at 1 July &0 o1 o3z 1,083
Provisions recognised = BdiG 1,065 2,015
Paymanis mada during year (209 {1,018) (Ge80) (2,028)
Re-rmeasurameant adjusirments = - T2 T2
Closing balance at 30 June 40 19 1,083 1142

Provisions ane recognised when ihe Corporation has a presant obligation &s a result of a past event, it ia
probable that an outfiow of resources embodying economic banefits il be required to settle the obligation and a
reliable astimate can ba made of the amoeunt of the obligation,

Empiloyes benefits

This includes liabdities for annual and long service leave. The annual leave and long service lability is expecied
r““mmmmmﬂ is measured ai the undiscounted amount axpeciad to be paid when the
hility is satted.

Assat dsposal

A prowision for the disposal and abandonmant of assets is. recognizad whsn thers is a present cbligation to
undartake further work fo decommission suplus assets and ensure they are safie 1o the public and do rot cause
harm io the emvironment,

The estimated costs of site rehabilitation and decommissioning non-current assets ane based on past expenence
and current market prices.

Damages and claims
& provision is recognised for dlaims agans! the Corporation relating bo propery damage, persaonal injury and cil
Eabilty.

The amounts measured and recorded for daims ane Based on estimates of specified claims and the probability
fhat the Corporation will ba regquired 1o satile the sbiigation. Prevaus claims history and the Crown Salicitors
Office advice |8 used in the datarmination of the lisbility.
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20 Current liabilities - Provisions (continued)
Damages and clakms
# provision is recognised for claims against the Corporation redating to praperty damage, parsonal injury and chil
lishslity.

This amotmnis measund and recorded for daims ang based on estimatas of specified caims and 1he probabiiy
that the Carparation will be required io saifle the obligation. Prewvious daims history and the Cresn Solicitor's

Difice advice is usad in the determination of the liability.

SA Walar ts insured under the South Australian Government’s insuranca and risk managamant amangemants
with SAICORP. Undar this agresmant batween SAICORP and SA Water, SAICORP will meet the cost of amy civil
liakility claim made against 54 Waler subject to SA Water's selecied deductible,

In addition, insuwrance amangements are in place for construction works, trevel insurance, and direcior and officer
liabilities.

Workers conmpannEalion

The comparaticn is registened with ReturnToWorkSA as a govermmant self-msurer and is responsgiblbe for the
management and liabilty of all workers' compeénsation claims. The provision is ko the estimated cost of angoang
payrents to amployees as required undar current legislaton, The Comporation’s provision i3 an actuarial estimate

of tha ouistanding Eability as at 30 June 2018 provided by KPMG Actuarial Piy Lid, 5A Waler is commitied io
eary intansantion and supportive of sarly return ta work programs for our paopie.

21 Current liabilities - Other current liabilities

0@ 2017
£°000 000
Govemmant grans 9,566 8,608
Leass incontives 134 134
Uneamed inoodme 5,032 22,129
Dapesits from cusiomens 1,184 1408
16,913 RIT
22 Non-current liabilities - Financial liabilities/borrowings
2018 JNT
£'000 000
Laasa liabditias (nobe 20 48,021 80,185
Lang term bormosngs 5,413,000 6,345,000

646200 8.408. 185

All 84 Waler's bormowings are measuned at therr histodeal value, The Corporation has & long term snd shar tam
barrowing facilty with the Seouth Australian Governmant Financing Authority (SAFA). The loans are denominaied
in Australian dollars and camy both fixed and foating inferest rates. The Govemment provides a guaranies in
respect of these bormowing s pursuant b the provisians of the Public Finance and Audd Act 1087,
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22 Non-current liabilities - Financial liabilities/borrowings (continued)

Under & mandate from the Staté Treasunér, the Coporation transhemed dei management responsiblities 1o
BAFA alfactive from 1 July 2004, SA Waatsr's dabd portfolia = managed by SAFA undsr & Financial Bureay
Serdce Agresrment and within reguirements outlined in 54 Waler's Treesury Risk Management Policy.

Forward starting loans
SA Wailer antars inbo FSLs with SAFA whera it agrees o borrow specifsd amounts in the fubure at a
pre-determined intevasd rale with tha cbjective of minimising interest rate volatility. F5L$ ane non-demative

financial instrumaents which ang outsade the scops of AASETIP Fnanci nstrument Recogmiion and
Measwement, and disclosed as unnecognised fosd rale loan commitmants (rafer note 2{e)).

23 Non-current labilities - Deferred tax llabilities

g 2017
$7000 000
The balance comprises temporary differences atirbutable to:
Prepayrments 1.777 1,801
Leasa incanthve assat 102 -
Darivative financial instraments - 2
Unlisted shares at fair valus - (2,408)
Seasonal Water Allocations - 11,384
Infrastruciure, plani and equipment {37,531} i8.572)
(35,852} 2,213
Amoiwis recogrised dirsclly i equily
Revaluation of infrasirsciure, plam and equipment 1,608,221 1,663,005
Unlisted shares at fair value - 8. 502
1,888,271 1,671,577
Total defemed tax liabilities 1 4] 1673, T80
Movements:
Opening e at 1 July 1,673,700 1,861,718
Credited to the Siatemend of Comprehensive Income [nobe B) {37, BEE) {15.414)
Charged lo equily (hole 20) ol 65,105
UnEsted shares af tair value - 1.383
Closing balance at 30 June 1,862 589 1.673. T80
Dipforred tax kabilities to be seftled within 12 months 1,788 1,804
Defermed tax Eabilties axpectad to ba seftied after more than 12 months 1,660,774 1,671,885
1,662,588 1,673,760
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24 Non-current liabilities - Provisions
2018 27
5000 F000
Emgloyee benefits 28,928 28,751
Warkers compansation 2,541 3.038
23,469 29,790

(a) Movemsnds i oeviSons
bovermants in each class of provision duning the financial year, other than employee benefits, are sei oul below:

Workers
2018 compansation Total
Non-curment §'000 $°00:0
Cpening balance at 1 July 3,094 3,039
Fle-measuremant adjesiments (408} (438)
Claaing balanes at 30 Juns 2,541 25641

Employes banefits

Liabilities that are nol expecied 1o ba sattied within 12 months ane measured as the presant value of expected
futurea paymants to be made in raspect of sarvices provided by smplyyess up to the reparting date. Consideration
is given io anticipated futiene wage and salary levels, expenience of employes depanunes and pefiods of senvice,
Expecied future payments are discounied using inlenssi rabes on negoliable govermment guaranissd securiies
with s of matunty that match, s closely as possibla, the estimated future cash fews. The related on costs
have bean recognised in the Statement of Financial Position a5 payables.

The Comporation’s long sarvice haava liability for 30 June 2018 was valued by KPMG Actuarial Pty Lid,

25 Mon-current liabilities - Other non-current liabilities

2018 2007

$°000 5000

Govermemant granis 360,890 370,162
Lease inceniives 5TE T
361 466 370,871
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26 Reconciliation of cash

South Australisn Water Conporation
Hotes to the consolidated financial statements

Cash and cash equivalénts as af the and of the fnancial year as ahown in tha
statament of cash fows is reconciled 1o tha iams in the statemeant of finamncial

position as follows:
Cash and cash aquivelamnts

30 June 2018
{eontireed)

2018 2017
§'0:00 000
3,568 2,450

Cash on hand and at bank ks stated ai nominal value. For the purroses of the Staternent of Cash Flows, cash

incledes cash on hand and at bank,

(a) Eair Valse

Due to the shor term nature of cish and cash equivalents, their Sarming value i assumsd 1o appraamats their

fair value,
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27 Reconciliation of profit after income tax to net cash inflow from operating activities

2018 2017
5000 §000
Met profit for the year 143,207 134,355
Addi{lesa) non-cash items:
Depraciation and amartsation 356,774 T3
Amortisation of govemmeant grand revenuas |5, 46:6) {9.352)
Contributed assats (22 638) {41,313}
Net {gain} on disposal of infrastructunes, plant and equipment (262} (75
Nel (gain) on disposal of iemporary water allocations (3,304} 1,548)
Infrastructura, plant and equipment revaduation decrement revarsal (651} {253}
Infrastructure, plant and equipment rvaluation decrement 1,818 3
Write-of in value of infrastruciure, plant and squipment and capital WIF 31,841 14 322
Write-ofl im value of purchased seasonal waler alocalions 37,869 =
Net (pain) on disposal of renewable enargy certificates (18.339) (5.911)
Change in assets and llabilites:
Decreasencrease) in receivables 16,420 {5,944)
(Increaes] in inventories (T08) {1,488)
Decreass/incraasa) in prepayments 543 {2,878}
{Increase}/decrease in other cperating assets {11,838) 44
Decrease in derivabve financial assats 853 106
Decrease in deferred lax assels 4,545 1,534
Decreassdincraasa) in income tay recehable 5,659 15,658)
Increase/(dacraase) in trade credibors 3,802 15, 210)
Increase/(decraase) in provision for employes benefits 408 {1,398)
(Decrease)increase in provisian for workars compansation {34T) &5
{Decreasa)incrasse in other operating liabditios {21,232) 24,047
Increass in governmant grants 168 45
(Decrease) in other provisions (92) (39
(Decresse) in defemed tax liabilites (37 865) [15.414)
Increaseidecraass) in income 1ax payable 10,187 {8, 783)
Het cash inflow from oparating activities 485,514 05,352
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28 Capital risk managemeant
Capital is managed within the parametens outlined in the Financial Ownership Framework Tor SA Water, which

encompasses the Corporaton’s relationship with #s owner in respect of capital siructure, community Serass
obligathans and dividands.

'l'ﬂmmmﬂmﬂ m“m&t&mm‘ Comparaticn confinues 4% a going Concem as
well as maintaining optimal refums to the Stale Governmend (as sole shareholder).

The gearing ratios based on continuing operations at 30 June 2017 and 30 June 2018 ware as follows:

2018 207

§'000 §000
intarest baanng bomowings (note 18, 22) 8,601,138 6,445 400
Less: Cash and cagh equivalents (nole 26) (3,9686) 12450}
Met debi B 173 6,442 950
Total Assets 14,318,084 14,104 721
Gearing ratio A5.4% 45.4%

As part of the 201718 Stale Budget, the SA Govemment determined that SA Waler adjust s bomowings each
year priar to 30 June, o mantain a debl'assel gearing rato of 45%. This commenced fram the year anded 30
June 2017, with 54 Water reguired to make an additional retum io the Slate Govemment; this was transacted as
a spacified dividend. as directed by the Treasures, of an amount squivalent to the required incremental increases

in barmowings.

As part of 201819 state budget, it was delermined that thers is no spacified dividend to ba paid for the year
ended 30 June 2018, in recognition that SA Water's debliasset ratio was maintained above the predetermined
gednng targed of 4536,
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29 Asset revaluation surplus and retained profits
(a) Aszselmvaliation sipis
Fiipl 2mT
$000 $000
Revaluation surplus - infrastructene, plant and sguipmean B,048.7T57 4 858 418
Available-for-2ake fnancisl asssis - 19,837
5,049,757 4,9-!9,25!
Movemenis:
infrasinecivre, plant and eqisipmend revalvation smius
Opening balance at 1 July 4,985,418 4,908 524
Revaluation of infrastructure, plant and equipmsant” 88,920 B9.871
Transfers from avaltable-for-sale Investmeant revaluation suwplus 19,837 -
Movements in deferred tax liabdity (note 23) (26,644} {25,108}
Transfer bo retained profits on disposal (12,029) {2,288
Movemenis in deferred lax assets (noteid) (T48) 1,027
Closing balanca at 30 June 5,049,757 4 969 419
Avadablo-for-sale invesiments evalusbion swpius
Cpening balance at 1 July 18,837 16,611
Revaluaton of mvestiment in unksted shargs - 4,609
Recassifcation adjustmants - transler to infrastruciune revaluation surplus {18,83T) -
Movements in defermed tax liabilities (note 23) - {1,383
Closing balance a1 30 June - 16,837

"The 20162007 revaluation increass (arcund 0,7%) & pamarily aftributable to the revaluation movemaent of
pipe assets, wastewater treatment plants, desalination plant and water filtration plants.

*Tha 20172018 revaluation increasa (around 0.8%) s prmarily atiributable to the revaleation incremaent of
pips assats, wastewater treatment plants, and water Biration plants.
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29 Asset revaluation surplus and retained profits (continued)
o) Fetamed profs
Movements in retained profits were as follows:
Opening balance at 1 July 255,325 32209
Profit for the year 143,207 134,355
Dividends (nole 33) (139,412) {183,037}
Transfers from assel reveluabion surplus 12,029 by ]
Closing balance at 30 June 271,749 53E 908

(e Amlure god gt gsel revaluaiion S

{f}  Infrastructure plant and equipment revalualion splus

w Lt N B

The infrastruciune, plant and squipment revaleation surplus (s the cumulative balance of asset revaluation

increments and decrements.
(i Avadable-for-sake revalualion suplus
Changes in the fair value of unlisted shares are taken io the available-for-gale revaluation surplus,
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30 Commitments and contingencies

{a) Capdal commitmeants
Cagital expenditune contracted for at the balance date but not recognised as liabilities in the financial statements,

afe comeratied & follows
2018 a7
000 SO0
Within ona yaar 175,203 33361
LLabar than one yasr bul nol lxter than fve yean 30,703 5872
205,906 29.033

The capital commitments relate to the Corparation's capital program in deliverning watber and sewer infrastruciure,
property, plant & squipment ajssts,

b} Cpevating lease commiments

1B 2047
000 000
Commitmeants for ménimum ease payments in relation to non-cancellabla
operating leases ane commitied as follews:
Within one year 17 187 15,828
Later than one year bul not later than fve years 58,857 52 306
Later than five years 6,776 18,567
83,620 86,802

The cperating lease commitments relale to property and molor vehicle leases.

The rentals for property leases ane non-cancallable, payable monthly and reviewed annually. The annual
increasas are based on 3%. The Coporation has an operating lease commitmant for accommedation effective
from 2008/09 which éxpires afler 15 years, and mdudes a righl of renewal and a markel frent review in year 10,

The oparating laasa commitment for mabor vehicles & non-cancellable, rentals are paid manthly in armears and no

Faigh.] 2M7
§'000 $000
Fubure ather sxpanditurs cammitriants nod provided far in the fnanzial
sipterments are commitied a8 followa:
Within one year 152,740 148,080
Later than oné year but nol later than five years 452,221 BET.511
Later than five years 383,237 421 T84
5098 188 11135,ﬁ

Oiher expandidune commiimants ncude commitments pursuand to contracts o
= Operate, manage and mainiain the Adelaide metropolitan wabter and sevwer nabwoics and treatment plants,
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30 Commitments and contingencies (continued)

= Other expenditure commitments reported are based on minimum contracied ameunts payable al balance date
and include an estimate for escalation of chargas.

(d) Finsnce leases
2018 207
000 000
Cormmdtments in ralation 1o fnancs leases are payable s follows:
Within one yaar 17,5084 17,584
Laber than one year but not later than five years 50, 207 60,425
Latar than five years 13,432 20,787
Minimum lease payments 81,223 88,808
Future finance charges [21,058) (28,680}
Recognised as a liability 60,165 10126
Rapresanting lease labilitiss:
Current (note 18} 11,144 8,961
Mon-cument (note 22) 48,021 60,185
60,165 70,138
The present value of finance lease Fabikties (3 as follows:
Within one year 11,144 B
Later than one year bul nat later than five years AT 184 2 TIE
Later than five years 11,867 17,389
Mindrmairn leass payments 0,165 70,1268

Future finance mase paymeams ans amounts contracted with pavate sector providers o construct, own and
oparale water and seswer traatmant faclities,
o} Combingent renfals

The above finance leases comprise a base amount plus an incremental contingent rental. Contingént rentals ane
based on the consumer price and related indexes, Commitments in relation o contingant remtals are payable as

follaws:
2018 2017
$7000 s00d
¥¥ithin one year §.682 5,357
Later than cne year but not later than five years 16,764 18,763
Latar than five years LR L] A
27 380 31,333

The amount of contingent rentals pasd during the year ks disclosad in note 7.

N Qther confingancins
Al balance date thers were no other known contingeni assets or liabilites,
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11 Joint Operation

ofoindly confrofitd coermlions
The Corporation holds an intarest of 50% in the cutput of the Jointly confrolled cperation named SA WalesnLofty

Ranges Power - Jaintly controlled cperation whose principal activity is the generation of electnicity from the use of
waler energy stored in and by the Corporation's infrastructure at Hope Valley.

The Corporation's jointly controlied oparation ks brought o account by including its proporticnate share of the
oparation's assats, labilities, axpanses and revenues on a ling by line basis,

included in the asssts and kabilities of the Corporation ane the following llams which represent the Corporation’s
irbarmat in tha susats and Bxbilties smployed in the Jointly controliad aparation, recorded undar tha following

dassifications:
2018 2017
57000 $000
Current assels
iCash and cash aquivalanis 53 47
Recaivables B 5
Total curment assets 83 . v
Hon-current asseis
Infrasiruciune, plant and equigment 1,518 1,539
Total assets 1,581 1,580
Current liabilities
Payables 52 48
Tolal habdties B2 48
Met assets 1,820 1,532
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32 Remuneration of auditors
2018 2T
§'000 5000

Audit fees paidipayable:

54 Water annual Public Finance and Audit &cf awdit I8 389
SA Water regulatory financial statemants audit® 11 1z
406 401

* Pursuant io Water industny Govdaline Murmber 2 and confemation from ESCOSA, a full Audit Opindon Cerificate
an the Corporation's 2041 718 spadial purpose (regulatory) financial staterments is no longer reguired. An “Agreed
Upon Procadures Report has been determingd to be the appropriale awdit assurance to 5A Walers Board and

Managemant.

33 Dividends
2018 2017
$000 £000
Dividend paid (a) 139,412 121,829
Devidend - inMenm dvidend paid 1o SA Govemment (b) - 71,208
139,412 153,037

Dvedends paid and payable are recognised in the reporting penod in which the drddends ane dacdared of have
been specihcally detemined and approved in consultation with the Treasurer and the Comporation’s Minister,

(a} Dividend paid to the South Awstralian (SA) Government has bean in accordance with the Financial Crwmership
Framework wheng the dividend paid is based on the recommendation of the Board and approved by the
Treasuner pursuant to saction 30 of ihe Public Corporaiions Act 1983,

(b} As par of the 201718 State Budged, the 5A Government determined that 5A Water adjust its barrowings
each year prior to 30 June, 1o mainiain & debiasset ratio of 45%. This decision was transacled as a specified
dividend, a5 direcied by the Treasurer, pursugnt to section 302)b) of the Public Corporations Act 1983, For the
year anded 30 June 2017, this resulted in an increase in dhadend payment of §71.208m and an equivalen
increass in bomesings. The dividend was drasam from the retained profits of the Corporation and paid on 20 June
2017,

As par of 201810 state budget. it was detenminaed that thene is no specified dividend 1o be paid for the year
ended 30 Juna 2018, in recognition that 54 Water 's debt'asse! ratio was maintained above the pradetemmingd

gaaring targel of 45%.
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South Australian Water Corporation

Hotes 1o the consalidated financial statements
30 June 2018

{cantinued)

34 Remuneration of employees

anie 2018

The numbaer of employees whose
remuneration paid and payables falls within
the following bands s:
£147,000 - 149,000*
£149,001 = 159,000
£159,001 - 163,000
£168,001 - 178,000
$175.001 - 185,000
£189.001 - 199,000
$108,001 - 209,000
£208.001 - 219,000
£2168.001 - 229,000
£220.001 - 239,000
£230.001 - 249,000
246 001 - 255 000
£356,001 - 359,000
$260.001 - 270,000
£279,001 - 280,000
S280.001 - 299,000
$2565.001 = 309,000
S308.001 - 319,000
£310.001 - 320,000
S3T0.001 - 335,000
5330001 - 345,000
£350 001 - 350,000
5300 001 - 376000
£3T.001 - 386,000
L300 (0 - S05 000
2400001 - 419,000
£419,001 - 426,000
5559,001 - 566,000
589,001 - 579,000
Tatal

ssu2
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-
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"This band has been included for the purposes of reporting comparative figunes based on the exsculive bass
level remuneration rale for 2018-17.

The table includes all employess who received rermuneration equal o o greater than the base exetulive
rermuneration level duning the year, Remuneration of emplayess raflects all costs of amplayment including
salaries and wages, payments in heu of leave, superannuation contribistions, salary sacrifice benefits and finge
banefits, and any fringe banefits tax paid or payable in respect of those benefils. The total remueneration recehved
by these employess for the year was 524.1m (2017 £24,7m).
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South Australian Water Comporation
Hotes to the consolidated financial statements

30 Jume 2018
[comtinued)
34 Remuneration of employees (continued)
2018 2017
§'000 000
Targeted voluntary separation packages (TVEPs)
Amount paid during the reporting period to separated
employees:
TWSPs aa 557
Annual leave and kng sarvice leave paid 1o those employées 74 287
Met cost to SA Water 162 B4

The number of amploysas wha recaived TVEPs during the reparting pariod was 1 {2017: 5L
35 Remuneration of directors

This Board of 5A Water was established under the: South Australisn Waler Coporation Acl T84 and congists of
ip o &ik members includng the Chief Exacutive, Mote: Alhalugh a mamiber of the Baard, the Chisf Exssitve
does nol recaive additional remunaration a8 a Board member, The remuneration of the Chial Exacutiee is
included in noles 34 and 36,

Remuneration of Directors (excluding the Chisf Exacutive) is shown in the table below. S
2018

Humibsr of Mumber af
direcions direcions

The membar of Direciors of the Corporation
(sxcluding the Chief Executive) whose
rermunaration pald and payabile fals within
the folicwing bands ia-

40,000 = 348,559
$50,000 - $50.609
$80,000 - 386,689

= B3
Ehjl=s B £

The iotal remunaration pald and payable for those Directors was $0.27m (2017: S00E2m) which includes
suparannuation coninbutions,
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South Australlan Waler Corparation

Holes to the consolidated Minancial statements
30 June 2018

{cantinued)

36 Related party disclosuras

(a) Dirmefors
Thee follewing persons heid the position of Direcior of the Corporation during the financial year:

s 5.G.M Blencowe, Mr R.LGA Chefoux, Ms 5.0 Filby, Ms K.A Mayeald, Ms CA Pickles and Mr LF Stifing,

iz Blencowe ks currently the deputy presiding meamber of tha City of Port Adelside Developmant Assesamant
Panal Ms Blancows was previously a mambaer of the City of Port Adalaide Developmaent Assessmant Commities,

Mr Cheraux hokds the position of Chief Executive and director of the conporation. He is cumently a director of the
Water Sarvices Aassaciation of Australia, 8 member of the Adviscry Councll of tha Franch-Australian Chambar of
Commearca (FACCH), a member of the Advisory Committes of the Australian Water Parnarship, and a member of

the Franch Engagement Adwvisory Group (3A).

Ms Filby is currently a facilitator for Behind Closed Doors, external chair of the SA Power Networks Customar
Consuliative Panel, and & volunteer &t Cabaary Health Care, Ms Fily wars previously a member of the Ausirakan
Inatitute of Company Direcions, During the courss of the year, Ms Fillby was a verificaBon [udge for the Resl
Estate Institute of 54 and a temporary mambear of the 54 Planning Commission Public Hearing Panals.

M Manywald is currently the chair of ModMed (formery Sturl Fleurieu Education & Training]), the Intermational
Ceantra of Excellance in Water Resources Managemend ((CEWaRM], Hydro-dis Inbermational Lid, and she (s the
chair and a shareholder in Stonay Pinch Sands Py Lid. Ms Maywald s an Advisory Coundl member for the
Flinders Universaty Maw Venbure Institute. She is a board member for the Adelaide Intermational 3 Day Event, a
Facilitator for Behind Closed Doars, partner of DR & KA Maywald, sirafegic advisor for the Dapartrment of Stabe
Developmant, membar of CSIRO Extarnal Review Panal - Land and Water Business Unit, and a sharshokder of
Hydro-Dis Iintarmational Ltd. Ms Maywald is tha managing direcior for Mayweld Consultants Pty Lid whosa clients
include Enzen Australia and Stoney Pinch Sands PL. Ms Maywald was previously a direcior for GPEx,

Mz Pickles doss nat curmently hawve any interests which could affect her role on the 54 Water Board,

Mr Stidling is currently the chair and a director of A Noble and Son Limited group of companies, director of ihe
Adelade Botane Gardens Foundation, and an ndepandent member of tha A Warlare Destroyers LT
Sustainmant Beard (Dapartment for Delenca - DG SPOL Mr Stirding is the executive chaiman for Stiding
Advisary Pty Ltd whose clients previously induded Ausnet Services and Hastings Funds Managemaent, Mr Stiding
was previously a member of the University of Adelaide Business School Advisory Board.
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36 Related party disclosures [continued)

(b) Koy managemen parsanna

HKey managerment personnel compensation for the years ended 30 June 2018 and 2017 I8 set out balow. The key
management parsonnal are the Cirectors of the Corporation (induding the Chief Executive) and the Senicr
Laadership Team (SLT) who have responsibdity for the strategic dirsction and management of the Corporation.

The Minister fof Water and the River Mufray s alas considensd 8 mamber of the key management personnal of
the Cofporation by viriue of the hinister's power to controd and direct the Corporation pursuant to the Pubdc
Corporations Aot 18603, Mo reemunaration has bean ingluded in this note disclosure for the hEnisier a5 be i nol
directly remunarated by the Comporation.

Mumber of
Ry Short-term  Post-employmant  Long-term Tarmination
meanagament benefits benaifits benefits benefits Total
personnel $'000 £'000 §'000 £'o00 $'000
et 13 2,801 268 - 83 3,260
T 18 3,073 280 L = 3,382

*Both 2018 and 2017 inchede an overdap of SLT membars.

Due 1o the additional disclosures on relatsd pany ransactions with key managemeant parsannal as raquired by
Departmeant of Treasury and Finance, from 1 July 2018 the value of leave Eabilities accrued ane no longer

included as parl of compensation - leave is recognised as i is paid,
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South Australian Water Corparation
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30 June 3018

{contimuad)

37 Statement of Administered Hems

mmmmmmmmmmmwwmm The River Murray levy billed
and collected on behall of Govemment was not controllad by the Corporation. The Corporation caased biling this
by @t 1 Jully 2015, but continued to collact the outstanding debt billed priar to 1 July 2015, The (ollewing
administared ifems are nol recognised in the Corpomation’s Statement of Comprehensive Income, Statesment of
Financial Position and Staiement of Cash Flows,

2018 w017

wh:irmr Total Total
Consolidated antity $'000 $000 §000
Adminigtered Income
Revanua (3] _ {3 5}
Total Administerad Revenues 3 (3} (5)
Expenses (3} (3} i5)
Total Administered Expenses {3} [3) (5
DOperating Surplus . . §
Consolidated entity
Current Assals
Cash and cash aquivalents = - L]
Tatal Current Assets - - 48
Total Administered Assets - - 48
Current Liabilities
Fayaties = . 48
Total Current Liabilities - . 43
Total Adminkstered Liabilities = . 48

Met Assots = - -
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37 Statement of Administered tems (continued)
Fiigh.] AT
Ribwor
Levy Total Total
Consolidated antity $'004 $'000 $°000
Cash Nows from aperating activities
Cash inflows {2 (3 {5}
Total Cash Inflows (3 (3 {5
Cash outflows 45 45 a5
Total Cash Qutflows 45 45 285
Met cash inflowi{outfiow) from operating activities {48) {48) {201}
Het increasai{decrease] in cash habd {48) (48} {281}
Cash ai the baginning of the reporing perkod 48 48 338
. 4B

Cash at the end of the reporting period =
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[eontinued)
38 SA Government transactions
2018 2047
§'000 S000
Rates and charges 41,409 44 854
Commmaunity service obligations 144, 788 135,082
Recoverable works 1T 425 13,544
Feas and charges 1,204 262
Mizcallanesus 2 3
Govemmeant granis 346 282
Total revenue - SA Government entities 208,229 195,167
(b} Expanses
Supplies and services
2018 2017
Provided by entities within the 54 Govemment 5000 £000
Dperational senices 39,787 38,338
A drminisiral 24,082 34, 482
Materials & Oiher 4 49
Payroll tax T4 T,558
Maintenance contracts _ 2,347 1,728
Total supplies and services - SA Governmant entities T8 854 82 155
Borrowing costs
Provided by entithes within the 3A Govermment
Imerest axpanss 321,877 327 554
Total Borrowing Costs provided by entities within the 3A Govemment 221,877 327,954
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38 SA Government transactions (continued)

(e} Hecenablos

Receivables from SA Government entities
Community sarvice obligations

Fates racaivable (water and sewer)
Sundry debtors

(d} Payabies
Current

Payables to SA Government entities
Trade crediors

Inferest payable
Orihiar credions

Hon-Curmant

Payables to SA Government entities
Oiher credibors

South Australian Waler Corporation
Notes to the consolidated Mnancial stalements

30 June 2018
| canknued]
2018 2T
£'000 £000
18,971 1838
E&3 1,157
B 242 4,866
24,876 24,400
Faigh-3 2097
$'000 000
B§,038 16,352
78,034 81,634
1,684 2,141
§7.958 59,107
1,382 1,352
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DRINKING WATER QUALITY DATA

Table 1

2017-18 metropolitan Adelaide source water quality (inlets to water treatment plants)

Parameter Anstey Hill WTP Hope Valley WTP

Samples Min Max Ave* Samples Min Max Ave*
Colour — True (456nm) [HU] 12 8 66 21 9 25 78 45
Dissolved Organic Carbon [mg/L] 52 4.3 1.9 6.4 4] 6.6 1.8 8.8
Fluoride [mg/L] 12 <0l 0.24 014 9 016 0.28 0.23
Hardness — Total [mg/L] 13 93 121 108 13 109 134 123
Nitrate as Nitrogen [mg/L] 26 <0.003 0.342 0.169 26 <0.003 0.334 0.087
pH [pH units] 12 72 79 7.6 9 7.6 8.1 7.8
Phosphorus — Total [mg/L] 26 0.029 0.113 0.052 26 0.014 0.066 0.032
Total Dissolved Solids [mg/L] 12 150 340 260 9 250 330 290
Turbidity [NTU] 12 73 50 21 9 27 85 4.4
Parameter Barossa WTP Little Para WTP

Samples Min Max Ave* Samples Min Max Ave*
Colour — True (456nm) [HU] 12 33 54 46 1l 13 33 23
Dissolved Organic Carbon [mg/L] 52 1.7 13.3 125 51 6. 8.3 7.3
Fluoride [mg/L] 12 0.15 0.25 0.22 1 0.22 0.36 0.28
Hardness — Total [mg/L] 13 77 93 85 13 116 149 135
Nitrate as Nitrogen [mg/L] 25 0.010 0.050 0.028 26 0.110 0.402 0.232
pH [pH units] 12 75 8.0 76 I 7.4 8.l 77
Phosphorus — Total [mg/L] 25 <0.005 0.139 0.023 26 0.007 0.056 0.021
Total Dissolved Solids [mg/L] 12 260 300 280 1 300 380 340
Turbidity [NTU] 12 0.41 1.2 090 1 27 15 87
Parameter Happy Valley WTP Myponga WTP

Samples Min Max Ave* Samples Min Max Ave*
Colour — True (456nm) [HU] 12 20 75 55 12 54 106 79
Dissolved Organic Carbon [mg/L] 52 6. 10.0 8.7 51 129 16.0 14.4
Fluoride [mg/L] 12 0.4 0.24 0.20 12 0.10 0.20 0.17
Hardness — Total [mg/L] 13 72 94 88 13 90 102 96
Nitrate as Nitrogen [mg/L] 26 <0.003 0.91 0.053 26 <0.003 0.146 0.057
pH [pH units] 12 7.6 8.6 8.0 12 7.3 8.2 7.6
Phosphorus — Total [mg/L] 26 0.038 0.091 0.059 26 0.027 0.130 0.067
Total Dissolved Solids [mg/L] 12 150 250 240 12 290 340 310
Turbidity [NTU] 12 44 33 13 12 23 45 32

©

*  Limit of reporting (LOR) values replaced with LOR/2.



Drinking Water Quality Data

Table 2

2017-18 metropolitan Adelaide distribution system customer tap water quality against Australian Drinking Water Guidelines

Anstey Hill Metro System

Parameter Health Aesthetic Samples Min Max Ave* % Compliance”
Guideline Guideline

Chlorine Residual — Free [mg/L] =50 278 <0.1 1.4 0.4 100
Chlorine Residual — Free [mg/L] = 0.6[mg/L] 278 <0.1 1.4 0.4 827
Colour — True [HU] = 15[HU] 8 <1 3 1 100
E.coli [per cfu/100mL] ++ 278 0 0 0 100
Fluoride [mg/L] =15 8 0.23 1.00 0.83 100
Hardness — Total [mg/L] = 200[mg/L] 8 59 124 89 100
Iron — Total [mg/L] = 0.3[mg/L] 8 0.0021 00347 00112 100
Manganese — Total [mg/L] =05 8 0.0003 0.0027  0.0009 100
Manganese — Total [mg/L] = 01[mg/L] 8 0.0003 0.0027  0.0009 100
pH [pH units] 6.5 - 8.5[pH units] 24 71 7.6 73 100
Total Dissolved Solids [mg/L] = 600[mg/L] 8 190 370 280 100
Trihalomethanes — Total [ug/L] = 250 52 70 209 120 100
Turbidity [NTU] < 5[NTU] 24 <0l 0.22 <0J 100
Barossa Metro System

Parameter Health Aesthetic Samples Min Max Ave* % Compliance”

Guideline Guideline

Chlorine Residual — Free [mg/L] =5 140 <0.1 1.2 0.3 100
Chlorine Residual — Free [mg/L] = 0.6[mg/L] 140 <0l 1.2 0.3 84.3
Colour — True [HU] = 15[HU] 8 1 3 2 100
E.coli [per cfu/100mL] ++ 140 0 0 0 100
Fluoride [mg/L] <15 8 0.0 1.00 070 100
Hardness — Total [mg/L] = 200[mg/L] 8 96 128 m 100
Iron — Total [mg/L] = 0.3[mg/L] 8 00030 00229 00098 100
Manganese — Total [mg/L] =05 8 0.0005 00148  0.0031 100
Manganese — Total [mg/L] = 01[mg/L] 8 0.0005 0.0148  0.0031 100
pH [pH units] 6.5 - 8.5[pH units] 24 70 77 74 100
Total Dissolved Solids [mg/L] = 600[mg/L] 8 300 340 320 100
Trihalomethanes — Total [pg/L] = 250 42 127 24] 176 100
Turbidity [NTU] = 5[NTU] 24 <01 0.29 010 100
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Table 2 — continued

Central Metro System

Parameter Health Aesthetic Samples Min Max Ave* % Compliance”
Guideline Guideline

Chlorine Residual — Free [mg/L] =5 1355 <0l 17 0.4 100
Chlorine Residual — Free [mg/L] = 0.6[mg/L] 1355 <0. 17 0.4 79.6
Colour — True [HU] = 15[HU] 33 <l 4 1 100
E.coli [per cfu/100mL] ++ 1351 0 | 0 999
Fluoride [mg/L] =15 33 0.1 096 0.70 100
Hardness — Total [mg/L] = 200[mg/L] 33 87 145 107 100
Iron — Total [mg/L] = 03[mg/L] 33 00012 00232 00074 100
Manganese — Total [mg/L] =05 33 <0.0001  0.0021  0.0007 100
Manganese — Total [mg/L] = 0.1[mg/L] 33 <0.0001 0.0021  0.0007 100
pH [pH units] 6.5 - 8.5[pH units] 103 70 8.1 73 100
Total Dissolved Solids [mg/L] = 600[mg/L] 33 250 340 280 100
Trihalomethanes — Total [ug/L] = 250 209 8l 263 150 98.6
Turbidity [NTU] < 5[NTU] 103 <0l 053 <0l 100
East Metro System

Parameter Health Aesthetic Samples Min Max Ave* % Compliance”

Guideline Guideline

Chlorine Residual — Free [mg/L] =5 391 <0l 1.2 0.3 100
Chlorine Residual — Free [mg/L] = 0.6[mg/L] 391 <0l 1.2 0.3 839
Colour — True [HU] = 15[HU] 1 <l 3 1 100
E.coli [per cfu/100mL] ++ 391 0 0 0 100
Fluoride [mg/L] =15 1l 0.64 099 0.88 100
Hardness — Total [mg/L] = 200[mg/L] n 62 123 96 100
Iron — Total [mg/L] = 03[mg/L] 1l 00028 00138 00075 100
Manganese — Total [mg/L] =05 1l 0.0002  0.0017 0.0007 100
Manganese — Total [mg/L] = 0[mg/L] n 0.0002  0.0017  0.0007 100
pH [pH units] 6.5 - 8.5[pH units] 35 70 79 74 100
Total Dissolved Solids [mg/L] = 600[mg/L] 1 180 360 280 100
Trihalomethanes — Total [pg/L] = 250 64 83 250 146 100
Turbidity [NTU] = 5INTU] 58 <01 018 0.0 100




Drinking Water Quality Data

Myponga Metro System

Parameter Health Aesthetic Samples Min Max Ave* % Compliance”
Guideline Guideline

Chlorine Residual — Free [mg/L] =5 64 <0.1 0. <0l 100
Chlorine Residual — Free [mg/L] = 0.6[mg/L] 64 <0.1 0. <0. 100
Colour — True [HU] = 15[HU] 3 2 2 2 100
E.coli [per cfu/100mL] ++ 62 0 0 0 100
Fluoride [mg/L] =15 3 0.15 093 0.64 100
Hardness — Total [mg/L] = 200[mg/L] 3 92 101 9% 100
Iron — Total [mg/L] = 0.3[mg/L] 3 00130 00555  0.0272 100
Manganese — Total [mg/L] =05 3 0.0019  0.0054 0.0035 100
Manganese — Total [mg/L] = 0.1[mg/L] 3 0.0019  0.0054 0.0035 100
pH [pH units] 6.5 - 8.5[pH units] 1l 70 77 73 100
Total Dissolved Solids [mg/L] = 600[mg/L] 3 330 370 350 100
Trihalomethanes — Total [ug/L] = 250 23 94 215 169 100
Turbidity [NTU] = 5[NTU] | <0l 0.68 017 100
North Metro System

Parameter Health Aesthetic Samples Min Max Ave* % Compliance”

Guideline Guideline

Chlorine Residual — Free [mg/L] =5 a7 <01 1.3 0.3 100
Chlorine Residual — Free [mg/L] = 0.6[mg/L] 471 <0l 1.3 0.3 89.8
Colour — True [HU] = 15[HU] 15 <1 3 2 100
E.coli [per cfu/100mL] o+ 47 0 0 0 100
Fluoride [mg/L] <15 15 014 099 0.83 100
Hardness — Total [mg/L] = 200[mg/L] 15 69 153 na 100
Iron — Total [mg/L] = 0.3[mg/L] 15 00015 00196  0.0079 100
Manganese — Total [mg/L] =05 15 0.0002  0.0076 0.0015 100
Manganese — Total [mg/L] = 01[mg/L] 15 00002 0.0076  0.0015 100
pH [pH units] 6.5 - 8.5[pH units] 47 70 78 7.3 100
Total Dissolved Solids [mg/L] = 600[mg/L] 38 170 390 290 100
Trihalomethanes — Total [pg/L] = 250 83 59 258 168 98.8
Turbidity [NTU] = 5[NTU] 47 <0l 0.26 <01 100
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Table 2 — continued

South Metro System

Parameter Health Aesthetic Samples Min Max Ave* % Compliance”
Guideline Guideline

Chlorine Residual — Free [mg/L] =5 135 <0l 1.4 0.l 100
Chlorine Residual — Free [mg/L] = 0.6[mg/L] 135 <0. 1.4 0.l 97.8
Colour — True [HU] = 15[HU] 4 <l 2 1 100
E.coli [per cfu/100mL] ++ 135 0 0 0 100
Fluoride [mg/L] =15 4 0.13 096 0.71 100
Hardness — Total [mg/L] = 200[mg/L] 4 95 115 106 100
Iron — Total [mg/L] = 03[mg/L] 4 00053 00079  0.0069 100
Manganese — Total [mg/L] =05 4 0.0005 0.0009 0.0006 100
Manganese — Total [mg/L] = 0.1[mg/L] 4 0.0005 0.0009 0.0006 100
pH [pH units] 6.5 - 8.5[pH units] 1 72 7.6 74 100
Total Dissolved Solids [mg/L] = 600[mg/L] 4 260 290 270 100
Trihalomethanes — Total [ug/L] = 250 58 60 201 151 100
Turbidity [NTU] =< 5[NTU] il <0l 013 <0l 100
West Metro System

Parameter Health Aesthetic Samples Min Max Ave* % Compliance”

Guideline Guideline

Chlorine Residual — Free [mg/L] =5 656 <0l 20 03 100
Chlorine Residual — Free [mg/L] = 0.6[mg/L] 656 <0l 2.0 0.3 81.3
Colour — True [HU] = 15[HU] 22 <l 5 1 100
E.coli [per cfu/100mL] ++ 486 0 0 0 100
Fluoride [mg/L] <15 22 022 099 077 100
Hardness — Total [mg/L] = 200[mg/L] 22 78 159 17 100
Iron — Total [mg/L] = 03[mg/L] 22 00030 00555  0.0107 100
Manganese — Total [mg/L] =05 22 <0.0001 0.0055  0.0013 100
Manganese — Total [mg/L] = 0.1[mg/L] 22 <0.0001 0.0055  0.0013 100
pH [pH units] 6.5 - 8.5[pH units] 70 70 79 74 100
Total Dissolved Solids [mg/L] = 600[mg/L] 310 180 500 290 100
Trihalomethanes — Total [pg/L] = 250 15 100 267 174 97.4
Turbidity [NTU] = 5INTU] 70 <01 025 <0l 100




Drinking Water Quality Data

Metropolitan Adelaide — Total Distribution System

Parameter Health Aesthetic Samples Min Max Ave* % Compliance”
Guideline Guideline
Chlorine Residual — Free [mg/L] = 0.6[mg/L] 3,490 <0l 20 0.3 83.3
Chlorine Residual — Free [mg/L] =5 3,490 <01 20 0.3 100
Colour — True [HU] = 15[HU] 104 <1 5 1 100
E.coli [per cfu/100mL] ++ 3,314 0 1 0 9997
Fluoride [mg/L] =15 104 0. 1.0 0.8 100
Hardness — Total [mg/L] = 200[mg/L] 104 59 159 107 100
Iron — Total [mg/L] = 0.3[mg/L] 104 00012 00555  0.0092 100
Manganese — Total [mg/L] = 01[mg/L] 104 <0.0001 0.0148  0.0012 100
Manganese — Total [mg/L] =05 104 <0.0001 0.0148  0.0012 100
pH [pH units] 6.5 - 8.5[pH units] 325 70 8.1 74 100
Total Dissolved Solids [mg/L] = 600[mg/L] 415 170 500 290 100
Trihalomethanes — Total [pg/L] = 250 646 59 267 156 989
Turbidity [NTU] < 5[NTU] 348 <0l 070 <0l 100

++ E. coli should not be detected in samples of drinking water.

#  Although we aim for 100% compliance, the ADWG recognise that occasional detections may occur.
With respect to trihalomethanes — total, the ADWG states: “although concentrations of by-products should be kept as low as possible, efforts to achieve this should never jeopardise effective
disinfection.” In accordance with the guidelines, any detection is immediately investigated and corrective action implemented as agreed with SA Health.

*  Limit of reporting (LOR) values replaced with LOR/2.

# Prior to calculating % compliance for health related chemicals individual results are rounded to the same number of significant figures as the guideline value in the ADWG (as prescribed in
the ADWG and agreed with SA Health).
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Table 3
2017-18 country source water quality
System Total Dissolved Solids Hardness — Total Dissolved Organic pH
[mg/L] [mg/L] Carbon [pH Units]
[mg/L]
Min Max Ave* Min Max Ave* Min Max Ave* Min Max Ave*
Barmera WTP 110 230 170 N/A N/A N/A 34 59 47 75 8.4 79
Barossa WTP 260 300 280 77 93 85 1.7 13.3 12.5 75 8.0 7.6
Beachport IRP 640 680 660 267 271 269 09 09 09 75 76 75
Berri WTP 100 210 170 N/A N/A N/A 34 6.6 4.8 71 84 78
Blanchetown WTP 130 270 200 N/A N/A N/A 4.2 6.3 5.1 71 8.4 7.8
Bordertown 360 630 480 215 312 252 0.6 09 0.7 70 8.0 7.3
Cadell WTP 120 350 200 N/A N/A N/A 4.0 5.8 49 70 8.5 7.8
Coffin Bay 340 510 400 206 219 210 04 0.5 0.5 74 79 77
Cowirra WTP 140 280 210 N/A N/A N/A 45 6.1 52 7.2 8.4 77
Elliston 570 1000 800 255 331 293 04 0.5 0.5 7.2 75 74
Eyre South 430 1300 670 211 505 290 0.5 20 0.8 70 77 7.4
Geranium 1300 1500 1400 557 558 558 0.6 09 0.8 70 71 70
Glossop WTP 100 210 170 N/A N/A N/A 3.4 6.6 4.8 71 8.4 7.8
Happy Valley WTP 150 250 240 72 94 88 6l 10.0 87 76 8.6 8.0
Hawker Desalination WTP 2200 2 600 2 400 897 978 938 0.4 0.6 0.5 7.3 77 75
Kalangadoo IRP 530 550 540 325 329 327 1.2 1.2 1.2 72 74 73
Kanmantoo WTP 150 320 230 49 75 63 4.2 A 5.6 71 78 74
Kingston SE IRP 750 1 000 880 206 241 227 09 11 09 74 7.8 7.6
Lameroo IRP 870 1 000 950 222 227 225 04 0.5 0.5 72 7.6 75
Leigh Creek WTP 1700 5100 2700 465 1470 824 <0.3 1.2 0.7 72 77 75
Loxton WTP 110 220 170 N/A N/A N/A 35 7.6 4.8 71 8.6 8.0
Lucindale IRP 800 840 820 303 307 305 24 2.4 24 74 76 75
Mannum WTP 140 320 220 48 73 62 4.3 69 55 71 79 7.6
Melrose 1200 1700 1500 267 390 329 0.4 0.4 04 73 75 74
Middle River WTP 270 620 470 37 97 72 1.6 231 15.1 6.7 74 70
Millicent 550 720 630 320 360 335 0.8 1.4 1l 75 7.6 7.6
Moorook WTP 110 230 170 N/A N/A N/A 35 6.3 49 72 8.3 7.8
Morgan WTP 130 240 190 45 66 56 39 8.8 54 74 8.7 8.0
Mt Burr 410 490 450 261 311 286 0.5 0.6 0.6 7.3 77 75
Mt Compass 10 260 180 N/A N/A N/A N/A N/A N/A 6. 71 6.5
Mt Gambier 350 630 500 173 305 225 0.8 19 11 74 84 81
Mt Pleasant WTP 140 320 220 48 73 62 3.7 69 52 71 79 75
Murray Bridge WTP 150 320 230 49 75 63 4.2 81 5.6 71 77 74
Mypolonga WTP 150 320 220 N/A N/A N/A 4.4 69 5.3 72 77 74
Myponga WTP 290 340 310 90 102 96 129 16.0 14.4 7.3 8.2 7.6
Nangwarry 530 710 590 325 362 344 1.0 Al 11 71 74 7.3




Drinking Water Quality Data

System Total Dissolved Solids Hardness — Total Dissolved Organic pH
[mg/L] [mg/L] Carbon [pH Units]
[mg/L]

Min Max Ave* Min Max Ave* Min Max Ave* Min Max Ave*

Naracoorte 1200 1300 1300 324 362 337 1.3 19 1.7 77 79 78
Orroroo 1800 2100 2 000 697 723 710 0.3 04 04 6.8 75 71
Padthaway 1300 1600 1500 543 609 576 0.8 09 09 71 73 72
Palmer WTP 140 320 220 48 73 62 4.3 69 55 71 79 76
Parachilna 820 840 830 349 349 349 <0.3 <0.3 <0.3 77 7.8 77
Parilla IRP 630 680 650 175 183 179 0.4 0.5 0.5 70 7.8 7.6
Penneshaw WTP 34000 37000 35000 N/A N/A N/A 1l 1l 11 70 8.2 7.8
Penola IRP 650 680 660 323 336 330 1.4 32 2.3 74 7.6 75
Pinnaroo IRP 680 770 720 242 253 247 04 0.5 0.5 74 77 75
Port MacDonnell 680 710 690 19 22 21 1.2 1.3 1.3 8.2 84 8.3
Quorn 1100 1400 1200 465 506 486 0.8 1.2 1.0 70 74 72
Renmark WTP 92 190 140 36 53 47 31 6.8 49 71 8.4 77
Robe IRP 620 1000 740 70 152 118 0.7 1.2 1.0 77 8.1 7.8
Summit WTP 150 320 230 49 75 63 4.2 8.1 5.6 71 77 74
Swan Reach Town WTP 130 260 200 N/A N/A N/A 4.1 6.2 52 7.3 9.0 8.0
Swan Reach WTP 130 250 200 45 69 58 4.1 81 53 75 9.2 A
Tailem Bend WTP 170 330 240 52 87 67 4.4 8.2 57 71 8.3 7.6
Tarpeena IRP 630 750 690 386 392 389 1.0 1l Al 73 74 73
Waikerie WTP 120 240 180 N/A N/A N/A 3.8 8.3 53 73 87 79
Warooka 720 790 760 322 322 322 1.0 1.0 1.0 7.6 77 76
Wilmington 290 330 300 89 120 105 11 25 1.8 6.4 6.7 6.5
Woolpunda 10 250 180 N/A N/A N/A 4.0 6.1 49 74 8.4 79

Limit of reporting (LOR) values replaced with LOR/2.
N/A = not applicable.
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Table 3 — continued

System Turbidity Colour — True (456nm) Nitrate as Nitrogen Phosphorous — Total
[NTU] [HU] [mg/L] [mg/L]

Min Max Ave* Min Max Ave* Min Max Ave* Min Max Ave*
Barmera WTP 8.0 95 29 6 16 1 N/A N/A N/A N/A N/A N/A
Barossa WTP 0.41 1.2 09 33 54 46 0.010 0.050 0028 <0.005 0139 0.023
Beachport IRP 22 4.2 34 <1 <l <l <0.003 <0.005 <0.005 0.040 0.045 0.043
Berri WTP 8.5 79 25 6 18 1 N/A N/A N/A N/A N/A N/A
Blanchetown WTP 7.6 89 33 7 15 1l N/A N/A N/A N/A N/A N/A
Bordertown <0l 51 4.2 <l 2 1 0.014 0.328 0.106 0.008 0.102 0.026
Cadell WTP 10 9l 33 7 15 I N/A N/A N/A N/A N/A N/A
Coffin Bay <0.1 0.30 <01 <l <l <l 0.160 1.260 0.766 0.009 0.019 0.014
Cowirra WTP 9.2 59 30 8 13 1 N/A N/A N/A N/A N/A N/A
Elliston <0.1 0.24 <0l <l <l <l 3.060 3930 3495  <0.005 o.on 0.007
Eyre South <0. 22 0.59 <l 2 <l 0.570 5.300 3.335 <0.005 0.037 0.009
Geranium <0l 0.14 <0l <l <l <l 0.022 0.100 0.061 0.031 0.037 0.034
Glossop WTP 8.5 79 25 6 18 1 N/A N/A N/A N/A N/A N/A
Happy Valley WTP 4.4 33 13 20 75 55 <0.003 0.191 0.053 0.038 0.091 0.059
Hawker Desalination WTP 8.6 15 12 <l <1 <l <0.003 <0.003 <0.003 0.015 0.016 0.016
Kalangadoo IRP 24 59 40 <l 2 <l <0.003  0.010 0.006 0.015 0.016 0.016
Kanmantoo WTP 14 79 37 8 16 12 N/A N/A N/A 0.028 0.373 0.109
Kingston SE IRP 11 20 75 <1 <l <l <0.003 <0.005 <0.003 0.006 0.061 0.026
Lameroo IRP 1.8 54 33 <1 <l <l <0.003 <0.005 <0.005 0.06] 0.082 0.072
Leigh Creek WTP <0l 69 0.43 <l 3 1 0.370 2.330 1.257 <0.005 0.041 0.015
Loxton WTP 9.3 73 26 6 18 n <0.003  0.030 0.004 0.041 0.163 0.078
Lucindale IRP 0.34 1 69 <1 2 2 <0.003 <0.003 <0.003 0.028 0.043 0.036
Mannum WTP 12 90 34 7 19 1 <0.003 0.186 0.051 0.053 1.040 0.133
Melrose <0.1 1.3 0.31 <l <l <l 0.320 0960 0.640 0.016 0.021 0.019
Middle River WTP 4.4 24 1 125 234 160 <0.005 0310 0.129 0.017 0.070 0.030
Millicent 0.20 46 31 1 3 2 <0.005 0100 0.046 0.012 0.021 0.015
Moorook WTP 9.2 77 28 6 17 Il <0.003 0.012 0.005 0.038 0.261 0.092
Morgan WTP 1.6 67 26 6 21 1 N/A N/A N/A 0.034 1.460 0.122
Mt Burr <0.1 0.31 0.13 <1 <l <l 1.160 1.560 1.360 0.021 0.037 0.029
Mt Compass <0.1 0.60 0.12 <l <l <l N/A N/A N/A N/A N/A N/A
Mt Gambier 0.16 3.1 0.86 <l 3 2 <0.003  3.890 2534 <0005 0.047 0.017
Mt Pleasant WTP 6.2 90 3l 7 19 1l <0.003 0186 0.051 0.053 1.040 0.133
Murray Bridge WTP 14 79 37 8 16 12 N/A N/A N/A 0.028 0.373 0.109
Mypolonga WTP 12 59 32 9 16 12 N/A N/A N/A N/A N/A N/A
Myponga WTP 23 4.5 32 54 106 79 <0.003  0.146 0.057 0.027 0.130 0.067
Nangwarry <0l 1.2 0.16 <l <l <l 2.200 4.160 3.180 0.008 0.018 0.013




Drinking Water Quality Data

System Turbidity Colour — True (456nm) Nitrate as Nitrogen Phosphorous — Total
[NTU] [HU] [mg/L] [mg/L]

Min Max Ave* Min Max Ave* Min Max Ave* Min Max Ave*
Naracoorte 0.22 1.0 0.40 4 5 5 <0.003 <0005 <0.005 0.056 0.062 0.059
Orroroo <0.1 0.16 <0.1 <l <l <l 0.040 0.050 0.045 0.017 0.030 0.024
Padthaway 0.15 53 0.76 <l <l <l 0.050 0.085 0.068 0.015 0.016 0.016
Palmer WTP 12 90 34 7 19 I <0.003  0.186 0.051 0.053 1.040 0.133
Parachilna <0.1 0.28 <0. <l 3 1 1.470 1.470 1.470 <0.005 <0.005 <0.005
Parilla IRP 1.6 41 27 <l <l <l <0.003 <0.005 <0.005 0.040 0.041 0.041
Penneshaw WTP 014 1.6 0.45 N/A N/A N/A N/A N/A N/A <0.005 0.018 0.010
Penola IRP 6.0 15 10 2 3 3 <0005 <0005 <0005 0027 0032 0.030
Pinnaroo IRP 1.2 9l 35 <l <l <l <0.003 <0.005 <0.005 0.05I 0.059 0.055
Port MacDonnell <0.1 0.45 0.18 3 7 5 <0.003 <0.003 <0.003 0.181 0.209 0.195
Quorn <0.1 0.55 0.12 <l <l <l 0.110 0.116 0.113 0.019 0.028 0.024
Renmark WTP 99 62 27 6 21 12 <0.003 0.126 o.0on 0.036 0.181 0.092
Robe IRP 0.20 35 1.2 <1 2 1 <0.003 0.210 0.056 0.027 0.051 0.040
Summit WTP 14 79 37 8 16 12 N/A N/A N/A 0.028 0.373 0.109
Swan Reach Town WTP 0.50 64 30 7 14 I N/A N/A N/A N/A N/A N/A
Swan Reach WTP 9.4 67 27 6 18 1l <0.003  0.093 0.013 0.013 0.280 0.4
Tailem Bend WTP 14 72 32 9 15 12 N/A N/A N/A 0.052 0.212 0.106
Tarpeena IRP 0.59 19 9.3 <1 1 <l <0.003 <0.005 <0.005 0.033 0.065 0.049
Waikerie WTP 8.2 89 33 <1 16 I <0.003  0.062 0.007 0.034 0.209 0.100
Warooka <0l 0.58 0.10 <l <l <l 4.210 4.210 4.210 0.028 0.028 0.028
Wilmington oA 0.88 0.28 <l <l <l 0.126 0.229 0.178 0.070 0.096 0.083
Woolpunda I 78 34 6 16 I N/A N/A N/A N/A N/A N/A

Limit of reporting (LOR) values replaced with LOR/2.
N/A = not applicable.
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Table 4
2017-18 country drinking water distribution systems — customer tap water quality against Australian Drinking Water Guidelines
System E.coli Chlorine Residual — Free
[per cfu/100mL] [mg/L]"
Samples Health Min Max Ave* Health
Compliance % Compliance %*
ADWG value ++ =5
Target 99.8% Free 99.8%
Barmera WTP 104 100 0.6 20 1.2 100
Barossa WTP 384 100 <0l 2.8 0.6 100
Beachport IRP 63 100 0.6 1.7 1.0 100
Berri WTP 88 100 0. 22 1.2 100
Blanchetown WTP 52 100 0.2 1.0 0.6 100
Bordertown 64 100 0.7 1.4 1.0 100
Cadell WTP 52 100 04 1.2 0.8 100
Coffin Bay 63 100 0.7 1.3 1.0 100
Cowirra WTP 64 100 0.5 25 1.4 100
Elliston 100 100 0.8 1.8 1 100
Eyre South 377 100 <0. 1.5 1.0 100
Eyre South/Morgan WTP 334 100 0.6 20 1.3 100
Geranium 52 100 0.6 1.8 1.0 100
Glossop WTP 104 100 0.3 19 1.2 100
Happy Valley WTP 63 100 <0l 13 06 100
Hawker Desalination WTP 50 100 0.3 1.3 1.0 100
Kalangadoo IRP 64 100 04 1.4 1.0 100
Kanmantoo WTP 78 100 03 19 1.3 100
Kingston SE IRP 64 100 0.6 1.3 1.0 100
Lameroo IRP 52 100 09 1.6 1.3 100
Leigh Creek WTP 52 100 0.5 1.5 1.2 100
Loxton WTP 73 100 N/A N/A N/A -
Lucindale IRP 64 100 0.5 1.5 09 100
Mannum WTP 116 100 0l 24 09 100
Melrose 50 100 0.8 17 1.2 100
Middle River WTP 114 100 <0l 1.7 0.6 100
Millicent 75 100 0.3 1.0 0.7 100
Moorook WTP 104 100 0.6 22 1.4 100
Morgan / Swan Reach WTP 504 100 N/A N/A N/A -
Morgan WTP 713 100 N/A N/A N/A -
Mt Burr 64 100 0.5 1.2 0.8 100
Mt Compass 63 100 0.4 1.7 11 100
Mt Gambier 151 100 0.5 1.7 1.0 100
Mt Pleasant WTP 127 100 <0l 1.7 0.8 100




Drinking Water Quality Data

System E.coli Chlorine Residual — Free
[per cfu/100mL] [mg/L]"
Samples Health Min Max Ave* Health
Compliance % Compliance %*
ADWG value ++ =5
Target 99.8% Free 99.8%
Murray Bridge WTP 142 100 <0l 4.4 21 100
Mypolonga WTP 64 100 <0.1 2.3 1.3 100
Myponga WTP 206 100 <01 1.5 0.4 100
Nangwarry 63 100 0.2 1.5 09 100
Naracoorte 75 100 0.3 1.0 0.7 100
Orroroo 52 100 09 1.7 12 100
Padthaway 64 100 0.5 1.8 09 100
Palmer WTP 110 100 0.2 21 Al 100
Parachilna 51 100 0.2 11 0.7 100
Parilla IRP 52 100 0.6 17 1.0 100
Penneshaw WTP 62 100 0.5 24 1.4 100
Penola IRP 64 98.4 0.3 1.4 1.0 100
Pinnaroo IRP 63 100 07 1.5 11 100
Port MacDonnell 104 100 0.4 1.6 1.0 100
Quorn 51 100 04 1.5 1.0 100
Renmark WTP 215 100 <0l 24 Al 100
Robe IRP 64 100 0.6 1.3 1.0 100
Summit WTP 483 100 N/A N/A N/A -
Swan Reach Town WTP 63 100 0.3 1.7 1.0 100
Swan Reach WTP 467 100 N/A N/A N/A -
Tailem Bend WTP 301 100 N/A N/A N/A -
Tarpeena IRP 64 100 0.6 17 1.0 100
Waikerie WTP 71 100 0.3 24 1.3 100
Warooka 52 100 0.6 1.3 1.0 100
Wilmington 52 100 0.3 1.8 09 100
Woolpunda 75 100 N/A N/A N/A -

~  Chlorinated systems only.

++ E. coli should not be detected in samples of drinking water. Although we aim for 100% compliance, the ADWG recognise that occasional detections may occur. In accordance with the
guidelines any detection is immediately investigated and corrective action implemented as agreed with SA Health.

*  Limit of reporting (LOR) values replaced with LOR/2.
Prior to calculating % compliance for health related chemicals individual results are rounded to the same number of significant figures as the guideline value in the ADWG (as prescribed in
the ADWG and agreed with SA Health).

N/A = not applicable.
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Table 4 — continued

System Chlorine Residual — Total Total Dissolved Solids
[mg/L]" [mg/L]
Min Max Ave* Health Min Max Ave* Aesthetic
Compliance %* Compliance %
ADWG value =5 =600
Target 99.8%
Barmera WTP N/A N/A N/A - 140 220 190 100
Barossa WTP N/A N/A N/A - 300 350 330 100
Beachport IRP N/A N/A N/A - 650 670 660 0.0
Berri WTP N/A N/A N/A - 150 200 180 100
Blanchetown WTP N/A N/A N/A - 160 230 200 100
Bordertown N/A N/A N/A - 490 530 510 100
Cadell WTP N/A N/A N/A - 140 210 180 100
Coffin Bay N/A N/A N/A - 430 470 450 100
Cowirra WTP N/A N/A N/A - 180 290 250 100
Elliston N/A N/A N/A - 840 850 840 0.0
Eyre South N/A N/A N/A - 540 600 560 100
Eyre South/Morgan WTP N/A N/A N/A - 350 490 440 100
Geranium N/A N/A N/A - 1400 1500 1500 0.0
Glossop WTP N/A N/A N/A - 130 190 170 100
Happy Valley WTP N/A N/A N/A - 270 310 290 100
Hawker Desalination WTP N/A N/A N/A - 350 400 380 100
Kalangadoo IRP N/A N/A N/A - 540 560 550 100
Kanmantoo WTP N/A N/A N/A - 190 290 250 100
Kingston SE IRP N/A N/A N/A - 840 850 840 0.0
Lameroo IRP N/A N/A N/A - 950 990 970 0.0
Leigh Creek WTP N/A N/A N/A - 53 92 80 100
Loxton WTP 25 5.1 3.6 100 190 220 200 100
Lucindale IRP N/A N/A N/A - 810 830 820 0.0
Mannum WTP N/A N/A N/A - 190 260 240 100
Melrose N/A N/A N/A - 1400 1500 1500 0.0
Middle River WTP N/A N/A N/A - 490 630 560 75.0
Millicent N/A N/A N/A - 620 650 630 0.0
Moorook WTP N/A N/A N/A - 170 220 200 100
Morgan / Swan Reach WTP 0.1 40 2.8 100 180 300 240 100
Morgan WTP <0l 4.3 2.6 100 210 360 260 100
Mt Burr N/A N/A N/A - 450 460 450 100
Mt Compass N/A N/A N/A - 220 320 250 100
Mt Gambier N/A N/A N/A - 350 360 360 100
Mt Pleasant WTP N/A N/A N/A - 160 270 220 100




Drinking Water Quality Data

System Chlorine Residual — Total Total Dissolved Solids
[mg/L]" [mg/L]
Min Max Ave* Health Min Max Ave* Aesthetic
Compliance %* Compliance %
ADWG value =5 =600
Target 99.8%
Murray Bridge WTP N/A N/A N/A - 190 330 270 100
Mypolonga WTP N/A N/A N/A - 180 280 250 100
Myponga WTP N/A N/A N/A - 330 410 360 100
Nangwarry N/A N/A N/A - 560 630 590 75.0
Naracoorte N/A N/A N/A - 1200 1300 1300 0.0
Orroroo N/A N/A N/A - 1900 2 000 1900 0.0
Padthaway N/A N/A N/A - 1500 1600 1600 0.0
Palmer WTP N/A N/A N/A - 200 250 230 100
Parachilna N/A N/A N/A - 830 840 830 0.0
Parilla IRP N/A N/A N/A - 640 670 660 0.0
Penneshaw WTP N/A N/A N/A - 150 300 230 100
Penola IRP N/A N/A N/A - 660 660 660 0.0
Pinnaroo IRP N/A N/A N/A - 690 760 730 0.0
Port MacDonnell N/A N/A N/A - 690 710 700 0.0
Quorn N/A N/A N/A - 1100 1200 1100 0.0
Renmark WTP N/A N/A N/A - 150 200 180 100
Robe IRP N/A N/A N/A - 710 800 760 0.0
Summit WTP 1.2 4.6 31 100 190 340 260 100
Swan Reach Town WTP N/A N/A N/A - 190 260 230 100
Swan Reach WTP 2.0 4.6 32 100 170 340 240 100
Tailem Bend WTP <01 40 2.0 100 210 350 290 100
Tarpeena IRP N/A N/A N/A - 680 730 700 0.0
Waikerie WTP N/A N/A N/A - 190 230 220 100
Warooka N/A N/A N/A - 770 790 780 0.0
Wilmington N/A N/A N/A - 290 330 310 100
Woolpunda 09 34 2.4 100 200 300 230 100

~  Chloraminated systems only.

Limit of reporting (LOR) values replaced with LOR/2.
Prior to calculating % compliance for health related chemicals individual results are rounded to the same number of significant figures as the guideline value in the ADWG (as prescribed in
the ADWG and agreed with SA Health)

N/A = not applicable.
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Table 4 — continued

System Colour — True (456nm) Turbidity
[HU] [NTU]
Min Max Ave* Aesthetic Min Max Ave* Aesthetic
Compliance % Compliance %

ADWG value =15 =5
Target

Barmera WTP <l 1 <l 100 <0l 0.27 0.12 100
Barossa WTP <l 4 1 100 <0l 1.0 014 100
Beachport IRP <1 <1 <l 100 <0l 014 <0l 100
Berri WTP <1 <1 <1 100 <0l 0.41 0.6 100
Blanchetown WTP <l 1 <1 100 <0.1 0.24 0.15 100
Bordertown <1 <1 <l 100 <0l 0.13 <0l 100
Cadell WTP <1 <1 <l 100 o 0.19 0.14 100
Coffin Bay <1 <1 <1 100 <0.l 0.13 <0l 100
Cowirra WTP <l <l <1 100 <0l 0.24 <0l 100
Elliston <l <l <1 100 <0l <0l <0l 100
Eyre South <1 <1 <l 100 <0. 0.45 <0l 100
Eyre South/Morgan WTP <l <l < 100 <0l 0.21 <0. 100
Geranium <l <l <1 100 <0l 0.13 <0l 100
Glossop WTP <1 <1 <1 100 <0l 0.22 0.10 100
Happy Valley WTP <1 <1 <1 100 <0l 33 0.24 100
Hawker Desalination WTP <l <l <1 100 <0. 0.14 <01 100
Kalangadoo IRP <l <l <1 100 <0l 0.27 <0l 100
Kanmantoo WTP <l <l <l 100 <0l 0.19 <0l 100
Kingston SE IRP <1 <1 <1 100 <0l 0.29 <0. 100
Lameroo IRP <l <l <l 100 <01 0.27 0.12 100
Leigh Creek WTP <1 <1 <1 100 <0l 0.6 <0. 100
Loxton WTP <1 2 <l 100 <01 0.30 <0l 100
Lucindale IRP <1 <1 <1 100 <0l 0.3 <0l 100
Mannum WTP <1 <1 <1 100 <0 0.21 0.10 100
Melrose <1 <l <l 100 <0l 0.3l 0.0 100
Middle River WTP <1 <l <1 100 <01 0.37 o1 100
Millicent <1 <1 <1 100 <01 0.48 0.23 100
Moorook WTP <1 1 <1 100 <01 0.8 0.10 100
Morgan / Swan Reach WTP <1 2 1 100 <0. 0.62 0.14 100
Morgan WTP <1 2 1 100 <01 24 0.2 100
Mt Burr <1 <1 <1 100 <0l 0.6 <01 100
Mt Compass <l < < 100 <0l 0.30 <0l 100
Mt Gambier <l <l <1 100 <0l 0.45 0.4 100
Mt Pleasant WTP <l <l <1 100 <0l 0.20 <0l 100




Drinking Water Quality Data

System Colour — True (456nm) Turbidity
[HU] [NTU]
Min Max Ave* Aesthetic Min Max Ave* Aesthetic
Compliance % Compliance %

ADWG value =15 =5
Target

Murray Bridge WTP <l <l <l 100 <0l 57 0.33 99.0
Mypolonga WTP <l 2 <1 100 <0.1 0.28 <0.1 100
Myponga WTP <l 3 1 100 <0l 2.8 0.18 100
Nangwarry <l <l <1 100 <0l 0.59 0.10 100
Naracoorte <l <l <l 100 <0l 3.3 0.33 100
Orroroo <1 <1 <l 100 <0l 0.64 ol 100
Padthaway <l <l <1 100 0.12 0.36 0.19 100
Palmer WTP <l 1 <1 100 <0.1 11 0. 100
Parachilna <l <l <l 100 <0l 014 <0l 100
Parilla IRP <1 <1 <1 100 <0. <0l <0. 100
Penneshaw WTP <l <l <l 100 <0l 1.2 0.19 100
Penola IRP <1 <l <l 100 <0. 014 <0. 100
Pinnaroo IRP <1 <l <l 100 <0.1 0.23 <0. 100
Port MacDonnell <1 <1 <l 100 <0. 0.21 0.2 100
Quorn <l <l <l 100 <0. 0.13 <0. 100
Renmark WTP <l <l <l 100 <0.1 0.37 <0. 100
Robe IRP <1 <1 <1 100 <0 0.3 <0. 100
Summit WTP <1 3 1 100 <0. 0.64 <0. 100
Swan Reach Town WTP <l <l <l 100 <0l 0.32 0.12 100
Swan Reach WTP <1 2 | 100 <0l 11 (oAl 100
Tailem Bend WTP <l 2 <1 100 <0. 0.43 <0. 100
Tarpeena IRP <] <l <l 100 <0l 0.17 <0l 100
Waikerie WTP <1 <1 <l 100 <0. 0.33 0.4 100
Warooka <1 <l <l 100 <0l 0.86 0.6 100
Wilmington < <l <l 100 <0l 1.2 0.23 100
Woolpunda <1 2 1 100 0.13 33 0.54 100

Limit of reporting (LOR) values replaced with LOR/2.
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Table 4 — continued

System pH Trihalomethanes — Total
[pH Units] [ng/L]
Min Max Ave* Aesthetic Min Max Ave* Health
Compliance % Compliance %*

ADWG value 6.5-8.5 =250
Target 99.8%
Barmera WTP 7.3 78 75 100 69 127 94 100
Barossa WTP 70 10.6 75 977 123 318 210 871
Beachport IRP 77 79 7.8 100 41 41 4] 100
Berri WTP 7.3 77 75 100 66 108 85 100
Blanchetown WTP 71 8.0 77 100 86 140 12 100
Bordertown 72 75 74 100 1 1l n 100
Cadell WTP 74 8.0 77 100 73 123 101 100
Coffin Bay 75 80 78 100 10 10 10 100
Cowirra WTP 7.3 8.0 77 100 74 149 100 100
Elliston 71 79 75 100 13 13 13 100
Eyre South 72 8.1 7.6 100 14 9l 29 100
Eyre South/Morgan WTP 7.6 8.1 79 100 69 255 170 97.4
Geranium 70 72 71 100 4 4 4 100
Glossop WTP 7.3 8.0 77 100 83 122 103 100
Happy Valley WTP 7 8l 75 100 184 247 227 100
Hawker Desalination WTP 8.0 81 8.0 100 4 4 4 100
Kalangadoo IRP 7.3 77 74 100 44 44 44 100
Kanmantoo WTP 7.6 7.8 7.6 100 83 133 109 100
Kingston SE IRP 76 78 77 100 36 36 36 100
Lameroo IRP 75 79 77 100 15 15 15 100
Leigh Creek WTP 7.6 8.4 8.0 100 <4 <4 <4 100
Loxton WTP 8.4 9.4 8.8 20.0 N/A N/A N/A -
Lucindale IRP 7.6 7.8 77 100 113 13 113 100
Mannum WTP 71 78 75 100 80 108 9l 100
Melrose 74 7.6 75 100 1 1 1 100
Middle River WTP 69 73 71 100 19 277 139 895
Millicent 76 77 76 100 72 72 72 100
Moorook WTP 74 8.0 78 100 86 126 100 100
Morgan / Swan Reach WTP 8.2 9.4 9.0 29 N/A N/A N/A -
Morgan WTP 70 93 8.8 1.3 72 162 119 100
Mt Burr 77 79 7.8 100 8 8 8 100
Mt Compass 71 79 7.6 100 4 4 4 100
Mt Gambier 8. 8.3 8.2 100 13 24 19 100
Mt Pleasant WTP 71 78 75 100 98 184 148 100




Drinking Water Quality Data

System pH Trihalomethanes — Total
[pH Units] [ma/L]
Min Max Ave* Aesthetic Min Max Ave* Health
Compliance % Compliance %*

ADWG value 6.5-8.5 =250
Target 99.8%
Murray Bridge WTP 72 8.4 76 100 80 238 145 100
Mypolonga WTP 72 79 75 100 89 199 136 100
Myponga WTP 70 79 75 100 148 305 232 677
Nangwarry 7.4 77 75 100 22 22 22 100
Naracoorte 77 8.l 79 100 173 215 191 100
Orroroo 74 77 75 100 4 4 4 100
Padthaway 74 7.8 76 100 10 10 10 100
Palmer WTP 73 77 75 100 72 158 104 100
Parachilna 79 8.0 8.0 100 <4 <4 <4 100
Parilla IRP 7.4 7.8 77 100 18 18 18 100
Penneshaw WTP 7.6 8.1 7.8 100 <4 <4 <4 100
Penola IRP 74 77 76 100 56 56 56 100
Pinnaroo IRP 72 76 75 100 17 17 17 100
Port MacDonnell 8.0 8.3 8.2 100 74 74 74 100
Quorn 72 76 74 100 N/A N/A N/A -
Renmark WTP 72 9.3 78 90.7 33 167 102 100
Robe IRP 78 79 79 100 51 5 51 100
Summit WTP 78 9.3 87 157 N/A N/A N/A -
Swan Reach Town WTP 75 8.2 77 100 89 147 110 100
Swan Reach WTP 8. 9.3 89 3.2 N/A N/A N/A -
Tailem Bend WTP 70 9.2 8.6 385 N/A N/A N/A -
Tarpeena IRP 77 79 78 100 82 82 82 100
Waikerie WTP 74 7.8 7.6 100 68 148 100 100
Warooka 73 80 75 100 43 43 43 100
Wilmington 6.0 72 6.6 65.4 20 20 20 100
Woolpunda 8.5 9.3 89 4.2 N/A N/A N/A -

*  Limit of reporting (LOR) values replaced with LOR/2.
Prior to calculating % compliance for health related chemicals individual results are rounded to the same number of significant figures as the guideline value in the ADWG (as prescribed in
the ADWG and agreed with SA Health).
Although we aim for 100% health compliance, the ADWG recognise that occasional detections may occur. The ADWG states: “although concentrations of by-products should be kept as
low as possible, efforts to achieve this should never jeopardise effective disinfection.”. In accordance with the guidelines any detection is immediately investigated and corrective action
implemented as agreed with SA Health.

N/A = not applicable.
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Table 4 — continued

System Fluoride Iron — Total
[mg/L] [mg/L]
Min Max Ave* Health Min Max Ave* Aesthetic
Compliance %* Compliance %

ADWG value =15 =03
Target 99.8%

Barmera WTP 0.88 093 091 100 0.0029 0.0137 0.0075 100
Barossa WTP 0.4 098 078 100 0.0053 0.0862 0.0268 100
Beachport IRP 0.23 0.25 0.24 100 <0.0005 0.0089 0.0030 100
Berri WTP 091 095 093 100 0.0070 0.0426 0.0209 100
Blanchetown WTP <0.1 0.13 <0.1 100 0.0106 0.0180 0.0140 100
Bordertown 0.30 0.34 0.32 100 <0.0005 0.0259 0.0058 100
Cadell WTP <0. 0.13 <01 100 0.0035 0.0042 0.0039 100
Coffin Bay 1.2 1.3 1.3 100 0.001 0.0022 0.0015 100
Cowirra WTP <0. (Al <01 100 0.0049 0.0138 0.0086 100
Elliston 0.68 071 0.70 100 <0.0005  0.0024 0.0010 100
Eyre South 0.42 1.2 0.58 100 <0.0005 0.0223 0.0029 100
Eyre South/Morgan WTP 0.61 0.77 0.68 100 <0.0005 0.0058 0.0026 100
Geranium 1.0 1.0 1.0 100 0.0008 0.0119 0.0070 100
Glossop WTP <0.1 0.1 <0.1 100 0.0070 0.0348 0.0212 100
Happy Valley WTP 0.28 0.86 0.69 100 0.0065 0.0123 0.0092 100
Hawker Desalination WTP <0.1 <0. <01 100 0.0006 0.0033 0.0019 100
Kalangadoo IRP o 013 0.12 100 0.0036 0.0355 0.0146 100
Kanmantoo WTP 0.10 0.8 0.3 100 0.0014 0.0039 0.0023 100
Kingston SE IRP 0.30 0.31 0.31 100 0.0005 0.0267 0.0047 100
Lameroo IRP 0.60 0.63 0.61 100 0.0092 0.0762 0.0215 100
Leigh Creek WTP <0l <0l <0.1 100 0.0098 0.0290 0.0179 100
Loxton WTP 0.87 096 090 100 0.0017 0.0059 0.0037 100
Lucindale IRP 0.3l 0.34 0.33 100 <0.0005 0.0145 0.0052 100
Mannum WTP 093 095 094 100 0.0128 0.0398 0.0260 100
Melrose 1.0 11 1l 100 0.0030 0.0142 0.0070 100
Middle River WTP <0l <0l <0l 100 0.0112 0.0224 0.0162 100
Millicent 1.0 11 11 100 0.0465 0.0737 0.0581 100
Moorook WTP <0.1 0. <0.1 100 0.0020 0.0133 0.0076 100
Morgan / Swan Reach WTP 0.84 095 090 100 0.0006 0.0208 0.0070 100
Morgan WTP 0.84 1.0 092 100 <0.0005 0.0448 0.0101 100
Mt Burr 0.25 0.27 0.26 100 0.0009 0.0053 0.0030 100
Mt Compass 0.23 0.26 0.24 100 0.0016 0.0032 0.0022 100
Mt Gambier 0.81 099 090 100 <0.0005 0.0064 0.0007 100
Mt Pleasant WTP 078 11 091 100 <0.0005  0.0076 0.0033 100




Drinking Water Quality Data

System Fluoride Iron — Total
[mg/L] [mg/L]
Min Max Ave* Health Min Max Ave* Aesthetic
Compliance %* Compliance %

ADWG value =15 =03
Target 99.8%

Murray Bridge WTP 091 098 095 100 <0.0005  0.0050 0.0039 100
Mypolonga WTP <01 0.12 <0.1 100 0.0078 09465 0.2454 75.0
Myponga WTP 0.33 090 0.68 100 0.0153 0.1979 0.0666 100
Nangwarry 0.10 0.12 0. 100 <0.0005 0.0012 0.0007 100
Naracoorte 1.2 1.2 1.2 100 0.0529 0.1448 0.0852 100
Orroroo 1.2 1.4 1.3 100 0.0086 0.0236 0.0135 100
Padthaway 0.1 0.12 0.12 100 0.0167 0.0289 0.0243 100
Palmer WTP <0.1 0.13 0.10 100 0.0184 0.1001 0.0559 100
Parachilna 0.58 0.64 0.61 100 0.0007 0.0059 0.0027 100
Parilla IRP 0.45 0.47 0.46 100 0.0014 0.0355 0.0102 100
Penneshaw WTP <0l <0l <01 100 <0.0005 0.0063 0.0022 100
Penola IRP 0.18 0.20 0.19 100 0.0039 0.0728 0.0184 100
Pinnaroo IRP 0.63 0.71 0.67 100 <0.0005 0.0151 0.0089 100
Port MacDonnell 0.77 0.80 0.79 100 <0.0005 0.0034 0.0020 100
Quorn 0.58 0.60 0.59 100 <0.0005 <0.0005 <0.0005 100
Renmark WTP 0.87 095 091 100 <0.0005 0.0312 0.0082 100
Robe IRP 0.28 0.32 0.31 100 <0.0005 0.0130 0.0031 100
Summit WTP 0.88 097 091 100 <0.0005 0.0170 0.0049 100
Swan Reach Town WTP 0.10 0.16 0.12 100 0.0147 0.0388 0.0272 100
Swan Reach WTP 0.84 097 092 100 <0.0005 0.0095 0.0023 100
Tailem Bend WTP 0.85 097 0.90 100 0.0013 0.0237 0.0051 100
Tarpeena IRP 0.18 0.22 0.20 100 0.0025 0.1055 0.0138 100
Waikerie WTP 0.89 094 092 100 0.0206 0.0342 0.0260 100
Warooka 1.0 11 1.0 100 <0.0005 0.0096 0.0037 100
Wilmington 0.13 0.18 0.15 100 0.0171 0.1475 0.0547 100
Woolpunda <0. <0l <0. 100 0.0040 0.1338 0.0399 100

Limit of reporting (LOR) values replaced with LOR/2.
Prior to calculating % compliance for health related chemicals individual results are rounded to the same number of significant figures as the guideline value in the ADWG (as prescribed in
the ADWG and agreed with SA Health)
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Table 4 — continued

System Manganese — Total Hardness — Total
[mg/L] [mg/L]
Min Max Ave* Health Aesthetic Min Max Ave* Aesthetic
Compliance %* Compliance % Compliance %
ADWG value =05 =0l =200
Target 99.8%
Barmera WTP 0.0023 0.0096 0.0067 100 100 39 58 53 100
Barossa WTP 0.0005 0.0134 0.0031 100 100 100 126 1 100
Beachport IRP 0.0002 0.0002 0.0002 100 100 265 273 270 0.0
Berri WTP 0.0024 0.0212 0.0090 100 100 40 56 50 100
Blanchetown WTP 0.0008 0.0013 0.0011 100 100 42 62 54 100
Bordertown <0.0001 0.0001 <0.0001 100 100 248 262 253 0.0
Cadell WTP 0.0007 0.0008 0.0007 100 100 40 58 52 100
Coffin Bay 0.0002 0.0005 0.0003 100 100 219 239 227 0.0
Cowirra WTP 0.0003 0.0004 0.0004 100 100 52 85 67 100
Elliston <0.0001  <0.0001  <0.000I 100 100 302 306 304 00
Eyre South <0.0001 0.0007 0.0001 100 100 245 292 260 0.0
Eyre South/Morgan WTP 0.0002 0.0015 0.0007 100 100 137 203 180 91.7
Geranium <0.0001  0.0002 0.0001 100 100 520 565 551 0.0
Glossop WTP 0.0002 0.0008 0.0004 100 100 37 54 48 100
Happy Valley WTP 0.0001 0.0006 0.0003 100 100 107 126 13 100
Hawker Desalination WTP 0.0002 0.0005 0.0003 100 100 103 128 14 100
Kalangadoo IRP <0.0001  0.0004 0.0002 100 100 337 351 344 0.0
Kanmantoo WTP 0.0004  0.0009  0.0005 100 100 54 85 69 100
Kingston SE IRP 0.0001 0.0003 0.0002 100 100 225 232 229 0.0
Lameroo IRP 0.0007 0.0014 0.0010 100 100 227 234 231 0.0
Leigh Creek WTP 0.0002 0.0003 0.0003 100 100 4 5 5 100
Loxton WTP 0.0013 0.0032 0.0024 100 100 48 62 53 100
Lucindale IRP <0.0001  <0.0001  <0.0001 100 100 300 315 307 0.0
Mannum WTP 0.0039 0.0069 0.0048 100 100 51 70 62 100
Melrose <0.0001  0.0005 0.0002 100 100 300 340 324 0.0
Middle River WTP 0.0009 0.0015 0.0012 100 100 70 8l 76 100
Millicent 0.0015 0.0019 0.0018 100 100 342 353 347 0.0
Moorook WTP 0.0004 0.001 0.0008 100 100 46 60 54 100
Morgan / Swan Reach WTP 0.0016 0.0038 0.0026 100 100 47 87 66 100
Morgan WTP 0.0010 0.0063 0.0030 100 100 50 9l 70 100
Mt Burr <0.0001 0.0001 <0.0001 100 100 278 287 284 0.0
Mt Compass 0.0001 0.0003 0.0002 100 100 51 56 54 100
Mt Gambier <0.0001  0.0002  <0.0001 100 100 165 180 173 100
Mt Pleasant WTP 00002 00004  0.0003 100 100 48 74 62 100




Drinking Water Quality Data

System Manganese — Total Hardness — Total
[mg/L] [mg/L]
Min Max Ave* Health Aesthetic Min Max Ave* Aesthetic
Compliance %* Compliance % Compliance %
ADWG value =05 =0l =200
Target 99.8%
Murray Bridge WTP 0.0022 0.0045 0.0031 100 100 50 77 67 100
Mypolonga WTP 0.0004 0.0018 0.0008 100 100 52 79 65 100
Myponga WTP 0.0010 0.0042 0.0027 100 100 95 115 101 100
Nangwarry <0.0001 <0.0001 <0.0001 100 100 334 369 355 0.0
Naracoorte 0.0099 0.0202 0.0145 100 100 339 342 341 0.0
Orroroo 0.0003 0.0004 0.0003 100 100 667 720 689 0.0
Padthaway 0.0003 0.0018 0.0009 100 100 544 583 569 0.0
Palmer WTP 0.001 0.0033 0.0018 100 100 56 69 63 100
Parachilna <0.0001  0.0005  0.0002 100 100 292 345 3n 0.0
Parilla IRP <0.0001  0.0003 0.0002 100 100 175 185 179 100
Penneshaw WTP <0.0001 0.0523 0.0140 100 100 60 80 69 100
Penola IRP 0.0002 0.0006 0.0004 100 100 302 315 307 0.0
Pinnaroo IRP <0.0001  0.0006 0.0004 100 100 240 248 245 0.0
Port MacDonnell 0.0002 0.0010 0.0006 100 100 19 24 21 100
Quorn <0.0001  <0.0001 <0.0001 100 100 468 480 473 0.0
Renmark WTP 0.0020 0.0038 0.0029 100 100 43 62 52 100
Robe IRP <0.0001  0.0002 0.0001 100 100 108 133 116 100
Summit WTP 0.0016 0.0666 0.0064 100 100 52 81 68 100
Swan Reach Town WTP 0.0009 0.0012 0.0010 100 100 50 77 63 100
Swan Reach WTP 0.0017 0.0080 0.0032 100 100 48 84 62 100
Tailem Bend WTP 0.0004 0.0072 0.0022 100 100 58 97 74 100
Tarpeena IRP 0.0002 0.0004 0.0003 100 100 384 390 387 0.0
Waikerie WTP 0.0025 0.0095 0.0059 100 100 51 6l 57 100
Warooka <0.0001  0.0003 0.0001 100 100 31 327 319 0.0
Wilmington 0.0003 0.0100 0.0022 100 100 104 130 18 100
Woolpunda 0.001 0.0224 0.0066 100 100 52 62 57 100

Limit of reporting (LOR) values replaced with LOR/2.
Prior to calculating % compliance for health related chemicals individual results are rounded to the same number of significant figures as the guideline value in the ADWG (as prescribed in
the ADWG and agreed with SA Health)



SA Water 2017-18 Annual Report

Table 5

2017-18 remote Aboriginal community source water quality

System Name Total Dissolved Solids Hardness — Total pH

[mg/L] [mg/L] [pPH Units]
Min Max Ave* Min Max Ave* Min Max Ave*

Amata 560 1100 730 278 509 378 74 77 75
Davenport”® N/A N/A N/A N/A N/A N/A N/A N/A N/A
Gerard” N/A N/A N/A N/A N/A N/A N/A N/A N/A
Indulkana 180 1500 1200 300 528 410 6.5 77 69
Kalka 520 620 570 319 356 336 77 78 78
Kaltjiti 410 1300 1000 283 348 314 7.6 8.0 7.8
Kanpi 1000 1300 1200 221 540 429 7.6 8.1 79
Mimili 940 1500 1200 155 314 246 78 8.0 79
Murputja N/A N/A N/A N/A N/A N/A N/A N/A N/A
Nepabunna' N/A N/A N/A N/A N/A N/A N/A N/A N/A
Nyapari 950 950 950 324 324 324 77 77 77
Oak Valley* N/A N/A N/A N/A N/A N/A N/A N/A N/A
Pipalyatjara 670 750 710 380 444 398 75 79 77
Pointt Pearce® N/A N/A N/A N/A N/A N/A N/A N/A N/A
Pukatja 380 720 590 193 325 262 75 7.8 77
Raukkan”® N/A N/A N/A N/A N/A N/A N/A N/A N/A
Umuwa 360 420 390 226 259 244 7.6 7.8 77
Watinuma 670 990 800 334 390 358 7.6 81 7.8
Yalata 8 500 8 800 8 700 3 060 3220 3145 69 77 7.2
Yunyarinyi 380 570 480 215 302 252 77 7.8 77

*  Limit of reporting (LOR) values replaced with LOR/2.

A

WTP, and Raukkan fed from Tailem Bend WTP.

Refer to Loxton WTP data in Country Source Water Quality Table 3.

+  System sourced from Rainwater.
N/A = not applicable.

System fed from another SA Water supply. Refer to data in Country Source Water Quality Table 3. Davenport fed from Morgan WTP, Point Pearce fed from Morgan WTP and Swan Reach



Drinking Water Quality Data

System Name Colour — True (456nm) Fluoride Nitrate + Nitrite as Turbidity
[HU] [mg/L] Nitrogen [NTU]
[mg/L]

Min Max Ave* Min Max Ave* Min Max Ave* Min Max Ave*

Amata <1 <l <1 0.68 1.2 090 1.20 71 3.35 <0l 0.46 0.12
Davenport” N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Gerard* N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Indulkana < <l <l 0.42 0.63 0.57 <0.003 109 772 <0l 120 1
Kalka <1 <l <1 0.82 1.0 0.89 479 9.27 6.30 <0l 0.28 0.18
Kaltjiti N/A N/A N/A 1.3 1.6 1.4 7.60 10.8 9.04 <0l 39 0.57
Kanpi <1 <l <1 1.2 20 1.68 3.28 6.50 438 0.14 0.38 0.22
Mimili N/A N/A N/A 20 27 2.3 0.437 18.3 1.4 <0l 0.20 on
Murputja N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Nepabunna* N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Nyapari <1 <l <1 20 3.2 2.6 5.11 511 5.1 0.40 0.40 0.40
Oak Valley* N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Pipalyatjara <l <1 <1 0.33 0.72 0.62 6.01 8.7 720 <0. 0.31 0.15
Point Pearce” N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Pukatja <1 <l <1 1.0 1.8 1.4 0.525 3.05 1.39 <0l 11 0.25
Raukkan” N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Umuwa <1 <l <1 0.85 0.99 093 4.27 535 4.84 <0l 0.12 <0l
Watinuma <l <l <1 11 1.3 1.2 431 5.09 4.67 014 0.37 0.25
Yalata N/A N/A N/A 0.39 0.75 0.56 0.607 1.23 0931 <0l 1.3 0.49
Yunyarinyi <1 <1 <1 1.5 1.6 1.6 323 8.63 6.08 <01 0.15 <01

*  Limit of reporting (LOR) values replaced with LOR/2.

~  System fed from another SA Water supply. Refer to data in Country Source Water Quality Table 3. Davenport fed from Morgan WTP, Point Pearce fed from Morgan WTP and Swan Reach
WTP, and Raukkan fed from Tailem Bend WTP.
Refer to Loxton WTP data in Country Source Water Quality Table 3.

+  System sourced from rainwater.

N/A = not applicable.
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Table 6

2017-18 remote Aboriginal community drinking water distribution systems — customer tap water quality against Australian Drinking
Water Guidelines

System E.coli Chlorine Residual — Free
[per cfu/100mL] [mg/L]"
Samples Health Min Max Ave* Health
Compliance %* Compliance %*
ADWG Value ++ =5
Target 99.8% Free 99.8%
Amata 4 100 N/A N/A N/A -
Davenport 1 100 N/A N/A N/A -
Gerard 1 100 <0l 04 0.l 100
Indulkana 4 100 N/A N/A N/A -
Kalka 4 100 N/A N/A N/A -
Kaltjiti 3 100 N/A N/A N/A B
Kanpi 4 100 N/A N/A N/A -
Mimili 3 100 N/A N/A N/A -
Murputja 1 100 N/A N/A N/A -
Nepabunna 4 100 N/A N/A N/A -
Nyapari 4 75.0 N/A N/A N/A -
Oak Valley 4 100 N/A N/A N/A -
Pipalyatjara 4 100 N/A N/A N/A -
Point Pearce 12 100 N/A N/A N/A -
Pukatja 4 100 N/A N/A N/A -
Raukkan 1 100 N/A N/A N/A -
Umuwa 4 100 N/A N/A N/A -
Watinuma 4 100 N/A N/A N/A -
Yalata 4 100 N/A N/A N/A -
Yunyarinyi 4 100 N/A N/A N/A -

A

Chlorinated systems only. Majority of the remote Aboriginal communities use UV as the mode of primary disinfection instead of chlorine.
E. coli should not be detected in samples of drinking water. Although we aim for 100% compliance, the ADWG recognise that occasional detections may occur. In accordance with the
guidelines any detection is immediately investigated and corrective action implemented as agreed with SA Health.
*  Limit of reporting (LOR) values replaced with LOR/2.
Prior to calculating % compliance for health related chemicals individual results are rounded to the same number of significant figures as the guideline value in the ADWG (as prescribed in
the ADWG and agreed with SA Health).
N/A = not applicable.



Drinking Water Quality Data

System Chlorine Residual — Total Total Dissolved Solids
[mg/L]" [mg/L]
Min Max Ave* Health Min Max Ave* Aesthetic
Compliance %* Compliance %
ADWG Value =5 =600
Target 99.8%
Amata N/A N/A N/A - 730 730 730 0.0
Davenport 0.l 39 2.4 100 250 250 250 100
Gerard N/A N/A N/A - 200 200 200 100
Indulkana N/A N/A N/A - 140 140 140 100
Kalka N/A N/A N/A - 540 540 540 100
Kaltjiti N/A N/A N/A - 510 510 510 100
Kanpi N/A N/A N/A - 1300 1300 1300 0.0
Mimili N/A N/A N/A - 190 190 190 100
Murputja N/A N/A N/A - 820 820 820 0.0
Nepabunna N/A N/A N/A - 83 83 83 100
Nyapari N/A N/A N/A - 850 850 850 0.0
QOak Valley N/A N/A N/A - 14 14 14 100
Pipalyatjara N/A N/A N/A - 690 690 690 00
Point Pearce 0.3 2.8 1.8 100 250 250 250 100
Pukatja N/A N/A N/A - 450 450 450 100
Raukkan <0. 1l 0.3 100 230 230 230 100
Umuwa N/A N/A N/A - 390 390 390 100
Watinuma N/A N/A N/A - 930 930 930 0.0
Yalata N/A N/A N/A - 58 58 58 100
Yunyarinyi N/A N/A N/A - 260 260 260 100

" Chloraminated systems only. Majority of the remote Aboriginal communities use UV as the mode of primary disinfection.

*  Limit of reporting (LOR) values replaced with LOR/2.
Prior to calculating % compliance for health related chemicals individual results are rounded to the same number of significant figures as the guideline value in the ADWG (as prescribed in
the ADWG and agreed with SA Health).

N/A = not applicable.
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Table 6 — continued

System Colour — True (456nm) Turbidity
[HU] [NTU]
Min Max Ave* Aesthetic Min Max Ave* Aesthetic
Compliance % Compliance %
ADWG Value =15 =5
Target
Amata N/A N/A N/A - N/A N/A N/A -
Davenport” N/A N/A N/A - <0l 0.3 <0l 100
Gerard N/A N/A N/A - <0l 2.3 0.53 100
Indulkana N/A N/A N/A - N/A N/A N/A -
Kalka N/A N/A N/A - N/A N/A N/A -
Kaltjiti N/A N/A N/A - N/A N/A N/A -
Kanpi <1 <l <l 100 0.36 0.36 0.36 100
Mimili N/A N/A N/A - N/A N/A N/A -
Murputja <1 <l <l 100 <0l <01 <0l 100
Nepabunna N/A N/A N/A - N/A N/A N/A -
Nyapari <1 <1 <l 100 0.12 0.12 0.12 100
Ocak Valley N/A N/A N/A - N/A N/A N/A -
Pipalyatjara N/A N/A N/A - N/A N/A N/A -
Point Pearce” N/A N/A N/A - <0l 0.35 0.12 100
Pukatja N/A N/A N/A - N/A N/A N/A -
Raukkan” N/A N/A N/A - <0l 0.28 0.4 100
Umuwa N/A N/A N/A - N/A N/A N/A -
Watinuma <l <l <l 100 <0l <0l <0l 100
Yalata N/A N/A N/A - N/A N/A N/A -
Yunyarinyi N/A N/A N/A - N/A N/A N/A -

*  Limit of reporting (LOR) values replaced with LOR/2.

A

N/A = not applicable.

System fed from another SA Water supply. Refer to data in Country Supply Table 4. Davenport fed from Morgan WTP, Point Pearce fed from Morgan WTP and Swan Reach WTP, and
Raukkan fed from Tailem Bend WTP



Drinking Water Quality Data

System pH Trihalomethanes — Total
[pH Units] [na/L]
Min Max Ave* Aesthetic Min Max Ave* Health
Compliance % Compliance %*

ADWG Value 6.5-8.5 =250
Target 99.8%
Amata 79 79 79 100 N/A N/A N/A -
Davenport 79 9.2 8.7 18.2 N/A N/A N/A -
Gerard 77 77 77 100 155 155 155 100
Indulkana 78 78 78 100 N/A N/A N/A -
Kalka A 81 8.1 100 N/A N/A N/A -
Kaltjiti 78 78 7.8 100 N/A N/A N/A -
Kanpi 79 79 79 100 N/A N/A N/A -
Mimili 72 72 72 100 N/A N/A N/A -
Murputja 79 79 79 100 N/A N/A N/A -
Nepabunna 7.4 74 74 100 N/A N/A N/A -
Nyapari 79 79 79 100 N/A N/A N/A -
Oak Valley 70 70 70 100 N/A N/A N/A -
Pipalyatjara 79 79 79 100 N/A N/A N/A -
Point Pearce 8.8 9.2 90 0.0 N/A N/A N/A -
Pukatia 8l 81 8l 100 N/A N/A N/A y
Raukkan 79 8.8 8.2 909 N/A N/A N/A -
Umuwa 81 8. 8.1 100 N/A N/A N/A -
Watinuma 8.2 8.2 8.2 100 N/A N/A N/A -
Yalata 67 67 67 100 N/A N/A N/A -
Yunyarinyi 8.l 8. 8. 100 N/A N/A N/A -

Limit of reporting (LOR) values replaced with LOR/2.
Prior to calculating % compliance for health related chemicals individual results are rounded to the same number of significant figures as the guideline value in the ADWG (as prescribed in
the ADWG and agreed with SA Health).

N/A = not applicable.
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Table 6 — continued

System Fluoride Iron — Total
[mg/L] [mg/L]
Min Max Ave* Health Min Max Ave* Aesthetic
Compliance %* Compliance %
ADWG Value =15 =03
Target 99.8%
Amata 094 094 094 100 0.0059 0.0059 0.0059 100
Davenport” N/A N/A N/A - N/A N/A N/A -
Gerard <01 <0l <0. 100 0.1974 0.1974 0.1974 100
Indulkana <0.1 <0l <0.1 100 0.0046 0.0046 0.0046 100
Kalka 0.85 0.85 0.85 100 0.0016 0.0016 0.0016 100
Kaltjiti 0.64 0.64 0.64 100 <0.0005 <0.0005 <0.0005 100
Kanpi 1.6 1.6 1.6 0.0 0.6280 0.6280 0.6280 0.0
Mimili 0.28 0.28 0.28 100 <0.0005 <0.0005 <0.0005 100
Murputja 3.1 3.1 31 0.0 <0.0005 <0.0005 <0.0005 100
Nepabunna <0l <0l <0l 100 0.0130 0.0130 0.0130 100
Nyapari 2.0 21 21 0.0 0.0143 0.0143 0.0143 100
Oak Valley <0. <0.1 <0l 100 <0.0005 <0.0005 <0.0005 100
Pipalyatjara 0.67 0.67 0.67 100 0.0023 0.0023 0.0023 100
Point Pearce” N/A N/A N/A - N/A N/A N/A -
Pukatja 1.0 1.0 1.0 100 <0.0005 <0.0005 <0.0005 100
Raukkan”® N/A N/A N/A - N/A N/A N/A -
Umuwa 090 0.90 090 100 0.0006 0.0006 0.0006 100
Watinuma 1 1l Al 100 0.0094 0.0094 0.0094 100
Yalata <01 <0.1 <0. 100 0.0007 0.0007 0.0007 100
Yunyarinyi 0.75 0.75 0.75 100 0.0272 0.0272 0.0272 100

*  Limit of reporting (LOR) values replaced with LOR/2.
Although we aim for 100% compliance, the ADWG recognise that occasional detections may occur. In accordance with the guidelines any detection is immediately investigated and
corrective action implemented as agreed with SA Health.
Prior to calculating % compliance for health related chemicals individual results are rounded to the same number of significant figures as the guideline value in the ADWG (as prescribed in
the ADWG and agreed with SA Health).

~  System fed from another SA Water Supply. Refer to data in Country Supply Table 4. Davenport fed from Morgan WTP, Point Pearce fed from Morgan WTP and Swan Reach WTP, and
Raukkan fed from Tailem Bend WTP.

N/A = not applicable.



Drinking Water Quality Data

System Manganese — Total Hardness — Total
[mg/L] [mg/L]
Min Max Ave* Health Aesthetic Min Max Ave* Aesthetic
Compliance %* Compliance % Compliance %
ADWG Value =05 =0l =200
Target 99.8%
Amata 0.0002 0.0002 0.0002 100 100 362 362 362 0.0
Davenport” N/A N/A N/A - - N/A N/A N/A -
Gerard 0.0021 0.0021 0.0021 100 100 56 56 56 100
Indulkana 0.0003 0.0003 0.0003 100 100 89 89 89 100
Kalka <0.0001 <0.0001 <0.0001 100 100 312 312 312 0.0
Kaltjiti <0.0001 <0.0001 <0.0001 100 100 124 124 124 100
Kanpi 0.0003 0.0003 0.0003 100 100 484 484 484 0.0
Mimili <0.0001 <0.0001 <0.0001 100 100 31 31 31 100
Murputja <0.0001  <0.0001  <0.0001 100 100 279 279 279 0.0
Nepabunna 0.0015 0.0015 0.0015 100 100 3 3 3 100
Nyapari 0.0002 0.0002 0.0002 100 100 27 27 271 0.0
Oak Valley 0.0016 0.0016 0.0016 100 100 5 5 5 100
Pipalyatjara 0.0001 0.0001 0.0001 100 100 384 384 384 0.0
Point Pearce” N/A N/A N/A - - N/A N/A N/A -
Pukatja <0.0001  <0.0001  <0.0001 100 100 230 230 230 0.0
Raukkan”® N/A N/A N/A - - N/A N/A N/A -
Umuwa <0.0001  <0.0001  <0.0001 100 100 235 235 235 0.0
Watinuma 0.0001 0.0001 0.0001 100 100 336 336 336 00
Yalata 0.0018 0.0018 0.0018 100 100 10 10 10 100
Yunyarinyi 0.0114 0.0114 0.0114 100 100 118 118 118 100

*  Limit of reporting (LOR) values replaced with LOR/2.
Prior to calculating % compliance for health related chemicals individual results are rounded to the same number of significant figures as the guideline value in the ADWG (as prescribed in
the ADWG and agreed with SA Health).

~  System fed from another SA Water Supply. Data available in Country Supply Table 4. Davenport fed from Morgan WTP, Point Pearce fed from Morgan WTP and Swan Reach WTP, and
Raukkan fed from Tailem Bend WTP,

N/A = not applicable.
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