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Grease arrestor maintenance
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Training Outline

« WastelD basics & requirements
« Administrative Functions

« Users

* Vehicles

» Reviewing records (Consignments / Offloads)
» Field Tasks

« Joining vehicles
« Collecting Waste

« Discharging Waste
« Support

o Austroha SAWater




WastelD - Improving Trade Waste

« Trade Waste compliance protects the Sewer Network

« WastelD enhances oversight of Trade Waste Permit
compliance

*  Minimise non-compliant customers

« Enables more efficient truck runs by haulers
« Reduce illegal dumping

*  Minimise backyard business

« Grease Arrestors tagged with QR2id Codes

 Waste Receival Facilities equipped with QR2id Plates
« Registered Haulers supported to use WastelD

South Australia
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* Vehicle Stickers
« Resilient UV Stable
« Clean before application
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» [sopropyl Alcohol

« Don't use Metho

« Device Tags
« DuraBlack

Facllity Serial Number

« Stainless Steel : 9JXH-H2V

« Facility Plates

(&) Sovemmentof SA Water




SA Water's Registered Haulers

SA Water requires:

v Users & Vehicles in WastelD

v' Vehicles to have QR2id Stickers

v Drivers to have a compatible Smart Phone Meore Fhar

or tablet with QR2id App installed | just going through the motions!!
Haulers trained to use WastelD

WastelD used to record:

AN

 all SA Water related Grease Arrestor
servicing

« lawful discharge of waste

Governmentof SAWater




WastelD Basic Workflow Overview

Administration & Login / Join Truck Service Trdp . | Discharge Waste
Oversight (Scan Venhicle Sticker) (Scan Tag / Enter (Scan Plate / Enter
Details) Details)

vernment of SAWater




What is WastelD?

« ‘Responsive’ Web-Application e
Workstation = T

+ Tablet (with GPS) =

« Phone B

« Modern web-browser (G le Ch , Firefox, Safari, IE 10+ | -

| . ( ooge rome. irefox Sg ari O+) or

+ Use Free QR2id App in the field (Apple iOS, Android)

 ‘Administrative’ and ‘Standard’ users
_ Report Issue
« No cost to Haulers to use WastelD for SA Water related tasks

Leave Truck &

Governmentof SAWater




Desktop or mobile

https://wasteid.amtac.net

SA Water



QR2id App

« See QR2id.com/App
 Tablet / Smart Phone
« GPS
« OSMP camera
« Mobile data plan
 Current OS

« Apple (iOS 9+)

* Android (5+%)

Government of
%/ South Australia

; Google Play | sear

& Apps

My ap

Parent guide

.
.

Integration with WastelD
Off-line function

Page 9
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https://qr2id.com/app

Requirements

QR2id App needs access to:

« Location (GPS service/Discharge)
« Photos (Device Issues)

« Camera (Scanning)

* Mobile Data (Synchronising)

Location only recorded:
« Scanning codes

« Recording services

- Discharging waste

Government of
South Australia

Page 10
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Administrative tasks

Hauler company accounts initially created by SA Water / Amtac

Initial User/Operator accounts created

* Must be a ‘natural person’

* No sharing of credentials

« Regulatory compliance obligations
* Unique email address required

- Can be an alias

« Used for password reset “DoNOT °*

share logins

Governmentof SAWater




Logging In

From a web-browser => https://WastelD.amtac.net
(or Google “WastelD")

HOME
° SeleCT I_Ogin Login
FAQ Login
+ Use your email address EMAL ADDRESS

PASSWORD

« Remember Me —
stores Email address

Forgot Password?

Government of
South Australia

Remember me

SAWater




Forgot password

« Reset password via email

« Admin Users from your HOME
company can also reset Login
passwords FAQ Login
e EMAIL ADDRESS
Contact Us

Remember me
PASSWORD

Forgot Password? m

(&) Sovemmentof SA Water




Forgot password

Reset password via email

Reset Password

EMAIL ADDRESS
Cancel
Reset Password
Thank you, an email containing a link to reset your password has been sent to “rick@amtac.net”
. . . . . EMAIL ADDRESS
Password is not changed unless link in email is followed

Cancel Send again

South Australia

@ Government of SA Water




WastelD Home page

HOME

- Afterloggingin

SERVICE LIST

« Menu options - leff side of page  EEEEEESE
Action buttons (field tasks) OrroRs

USERS

« Context Sensitive Display VEHIOLES
(Role / Previous actions) MY DETALS

MY COMPANY

- Not joined to a vehicle

« View Device
« Join Vehicle

No current vehicle

2] Join Vehicle

Note: More than one person can join a vehicle

Government of
South Australia

SA Water




Update / Change Password

Menu options — left side of page
(larger screen devices)

No current vehicle

OFFLOADS

USERS

Select My Details VEHIGLES

MY DETAILS ] .
- 2] Join Vehicle

MY COMPANY

(&) Sovemmentof SA Water




Update / Change Password

« Menu Icon - left side of page B HOME

CONSIGNMENTS

No current vehicle
OFFLOADS

« Expands to show menu options

|
« Select *My Details”

(&) Sovemmentof SA Water



Your operatorrecord [

FIRST NAME AST NAME

Billy Carrican

Password must be at least 8 characters

transport1@wasteid.com 1 : 07 33804600
(Upper/lower & number) >

N O .I. e : PASSWORD

EMAIL ADDRESS

« Email address must be unique
» Diriver Licence / Vehicle Rego not required o

DRIVER LICENCE NUMBER VEHICLE REGISTRATION

T1REGO1

South Australia

SA Water



Review / Update Users

 Users menu

HOME
SERVICE LIST
- Search
CONSIGNMENTS USErS
OFFLOADS
. Status... -
 Clear Search Filters USERS
VEHICLES OP7955 Alex Carrican alexc@wasteid.com Active

MY DETAILS

MY COMPANY

@ Government of SA Water

South Australia




View User Details

Users menu
Select an existing user

&

reset password
update details
review Consignments

Government of
South Australia

HOME

SERVICE LIST

CONSIGNMENTS

OFFLOADS

USERS

VEHICLES

MY DETAILS

MY COMPANY

users

Status... '|

Ny %
Sy

OP7955 Alex Can’ican‘_ [:l. alexc@wasteid.com

Active

SAWater




View User Details

Alex Carrican & ORJGH5
Existing WastelD User record BATMEC I oy e @
+  Check Roles = -
« Check Status
« Contact details Back | | AVerifcation
« Send Email Verification
« Review Consignments

« Click on lcon or Operator Reference
number to edit/update

Consignments

Status... '| te v

JCATION DESTINATION - TE
SBWH-WBWP-4RA2  SA Test Hauler Company A  Food Products NNE.C.  TEST Waste Facility Delivered 22 minutes ago
TCJV-HTNF-FEYP SA Test Hauler Company A Lawn Bowls TEST Waste Facilty Delivered 41 minutes ago
WBMT-BBUM-APMY  SA Test Hauler Company A  Lawn Bowls TEST Waste Facility Delivered Today 3:17PM
FCBD-XXCJ-PWW4 5A Test Hauler Company A Food Products NNE.C.  TEST Waste Facilty Delivered Today 3:17PM

JECT-SVMD-UYJC SA Test Hauler Company A  Food Products N.E.C.  TEST Waste Facility Delivered Today 2:25PM

D) Sormmenter SAWater




Update User

« Change Name (e.g. marriage)

« New Driver same email —
delete old User and add new User
NB: Consignments not lost

« Afleast one phone number
 Password

« Licences / vehicle
(not required for SA Water)

e Roles

Government of
South Australia

Edit User

FIRST NAME
Alex
EMAIL ADDRESS

alexc@wasteid.com

PASSWORD

8 characters minimum (must include upper, lower and numeric characters|

POSITION / JOB TITLE

Test user
Roles

SA Hauler Admin

SA Hauler Operator

A Delete User

OP7955

MOBILE NUMBER PHONE NUMBER

0733804600

STATUS

Active j

Cancel A Verification # Add Note

SA Water




New User

« User menu
« Tap/Click New User Button

HOME
SERVICE LIST
CONSIGNMENTS users m
OFFLOADS
Status... b v alex|
USERS
Vil 0OP7955 Alex Carrican alexc@wasteid.com Active

MY DETAILS

MY COMPANY

(&) Sovemmentof SA Water




New User

New User

» Email must be unique
(No shared logins)
PASSWORD
* Afleast one phone number

« Password
« settemporary and communicate, or
 Leave blank and use Verification to

POSITION / JOB TITLE

email a link
* Licences / vehicle
(not required for SA Water) Roles
« Roles ———

SA Hauler Operator

 Admin can manage Users
- Operator to undertake field tasks Cancel A Vertcaton

D) Sormmenter SAWater




Vehicles

« Vehicles used in the transport of Grease Arrestor Waste must be in
WastelD

« Must have a QR2id Sticker
« Stickers issued / administered by SA Water

 Drivers/Users scan the QR2id Code to ‘Join’
the vehicle

« Confirm App use before run
« Saves data entry
« Simplifies transferring waste

D) Sormmenter SAWater



Vehicles

« Registration must be unique

* VIN must be unique

« Truck carries solid waste / tows Trailer
« Tanker carries liguid waste

« Trailer carries liquid waste  |m—m.
. . CONSIGNMENTS Vehicles New Vehicle
«  Volume against capacity o =

OFFLOADS
. . MAKE MODEL TYPE REGISTRATION CAPACITY DRIVER / COMPANY
S h OWH I n | I ST USERS Mercedes TEST-1A Tanker 111AAA 2400 / 10000L Alex Carrican SA Test Hauler Company A
Datsun Test-2A Tanker 222AAA 7000L SA Test Hauler Company A
VEHICLES
Kia Test-3A Trailer 333AAA 20000L 'SA Test Hauler Gompany A

MY DETAILS

MY COMPANY

Logout

FAQ

(&) Sovemmentof SA Water




Vehicle Details

« View details
«  QR2id Stickers Vehicle
« Capacity vs. Total on-board

SA Test Hauler Company A

« Consignments .
2400
« Current

» Full history

Public Information

« Navigate to Consignment
« All Consignments

- Edit

REF TRANSPORTER

6B&C-63Z9-A4WN S5A Test Hauler Company A

Government of
South Australia

> '
F Edit

Mercedes

TEST-1A

111AAA

Back

SOURCE DESTINATION STATUS DATE
16 Kallioota Street Greenbank QLD ... Collected Yesterday 5:59PM

SA Water




Edit Vehicle

« Update details as needed

 Public information is visible if the vehicle
QR2id Code is scanned by a non- i £ ot ]
|Ogged_in User REGISTRATION VIN CAPACITY

 |f vehicle is sold — Delete Vehicle

Edit Vehicle View

T11AAA 17CHAR4VINO00000O 10000

Puplic Information
I

A Delete Vehicle Cancel Save Vehicle

REF TRANSPORTER SOURCE DESTINATION STATUS DATE

BBBC-B379-A4WN 8A Test Hauler Company A 16 Kallioota Street Greenbank QLD ... Collected Yesterday 5:59PM

@ Government of SA Water

South Australia




New vehicle

« Add vehicle (Vehicle records must be unique)
« Make / Model
« Category
« Capacity
« Registration / VIN
« Request QR2id Sticker from SA Water Trade Waste
« Vehicles can have more than one QR2id Sticker
« Highly resilient sticker material — UV Stable
« Replacement stickers can be ordered

vernment o SAWater




Hauler administration functions

Review Consignments (real time)

« Waste source / Volume

 Driver / Vehicle HOME
- Collection / Discharge time i
ReVieW O fﬂOO dS OFFLOADS No current vehicle
Assisting Drivers USERS
VEHICLES
+ Ediit consignment / Correct typos il
. . . MY COMPANY
« Joining the vehicle

Planning

Terms

« Service List

(&) Sovemmentof SA Water




Consignment List

Real-tfime updates

Filters
Download

Government of
South Australia

HOME

SERVICE LIST

CONSIGNMENTS

OFFLOADS

USERS

VEHICLES

MY DETAILS

MY COMPANY

Consignments

Status...

BBEC-6329-A4WN
SBWH-WBWP-4RA2
TCJV-HTNF-FEYP
WBMT-BBJM-APMV
FCBD-XXCJ-PWW4

JBCT-SVMD-UYJC

SA Test Hauler Company A
5A Test Hauler Company A
SA Test Hauler Company A
SA Test Hauler Company A
SA Test Hauler Company A

SA Test Hauler Company A

Food Products N.E.C.

Food Products M.E.C.

Lawn Bowls

Lawn Bowls

Food Products N.E.C.

Food Products N.E.C.

TEST Waste Facility
TEST Waste Facility
TEST Waste Facility
TEST Waste Facility

TEST Waste Facility

I+

Collected  Yesterday 5:59PM

Delivered Yesterday 5:09PM

Delivered  Yesterday 4:50PM

Delivered  Yesterday 3:17PM

Delivered  Yesterday 3:17PM

Delivered  Yesterday 2:25PM

SAWater




Consignment List Filters

« Status (limited for SA Water)

Collected
Delivered

Government of
South Australia

Consignments

Awaiting Collection
Collected
Delivered
Accepted

Rejected

Suspect

Cancelled

Any

T R VST

Date Range...

REF
6B6C-63Z9-AdWN
SBWH-WBWP-4RA2
TCJV-HTNF-FEYP
WBMT-BBJM-APMY
FCBD-XXCJ-PWW4

JBECT-SVMD-UYJC

i
TRANSPORTER
SA Test Hauler Company A
SA Test Hauler Company A
SA Test Hauler Company A
SA Test Hauler Company A
SA Test Hauler Company A

SA Test Hauler Company A

LOCATION

Food Products N.E.C.

Food Products N.E.C.

Lawn Bowls

Lawn Bowls

Food Products N.E.C.

Food Products N.E.C.

DESTINATION

TEST Waste Facility
TEST Waste Facility
TEST Waste Facility
TEST Waste Facility

TEST Waste Facility

STATUS

Collected
Delivered
Delivered
Delivered
Delivered

Delivered

e
1

DATE

Yesterday 5:59PM
Yesterday 5:09PM
Yesterday 4:50PM
Yesterday 3:17PM
Yesterday 3:17PM

Yesterday 2:25PM

SA Water




Consignment List Filters

« Waste Type (Limited for SA Water)

 Grease Trap Waste

Consignments @ -
Status... j Grease Trap Waste v
Grease Trag Waste
Category... j
Sewage
Sullage
Septage
Oily Water
Date Range... j Silt Trap Waste
REF TRANSPORTER LOCATION DESTINATION STATUS DATE
BBE6C-6329-A4WN SA Test Hauler Company A Food Products N.E.C. Collected  Yesterday 5:59PM

(&) Sovemmentof SA Water




Consignment List Filters

« Category (Limited for SA Water)

Consignments

Status... j

« Device
i.e. waste from a pre-treatment

Standard
Commercial
Delivery Only
Domestic
Tollets
Device

any M

device

Date Range... j

REF TRANSPORTER
BBEC-83Z9-A4WN SA Test Hauler Company A
SBWH-WBWP-4RA2 SA Test Hauler Company A
TCJV-HTNF-FEYP SA Test Hauler Company A
WBMT-BBJM-APMY SA Test Hauler Company A
FCBD-XXCJ-PWW4 SA Test Hauler Company A

JBGT-SVMD-UYJG SA Test Hauler Company A

Government of
South Australia

LOCATION

Food Products N.E.C.

Food Products N.E.C.

Lawn Bowls

Lawn Bowls

Food Products N.E.C.

Food Products N.E.C.

DESTINATION

TEST Waste Facility
TEST Waste Facility
TEST Waste Facility
TEST Waste Facility

TEST Waste Facility

STATUS

Collected

Delivered

Delivered

Delivered

Delivered

Delivered

g
1

DATE

Yesterday 5:59PM
‘Yesterday 5:09PM
Yesterday 4:50PM
Yesterday 3:17PM
Yesterday 3:17PM

Yesterday 2:25PM

SA Water




Consignment List Filters

« Pick Up date / Range
« NOTE: Filters are cumulative Consignments :|[=

* Pick Up Date 3 May 2019 o | wese v | (searn

. a e —
° D | D 'I' 4 M 20] 9 Gategory. j Pickup Date & Jelivery Date ~
eliver are a
1 May 2019 3
.
Transporte Jestinatio
* Only shows Consignments ransport Mo Tue Wed Thu P Sat s | DO
1.2 3 4 5
. Drive: )
icked up on 3 May and oo
p p y 13 14 15 16 17 18 19
. Date Range... j 20 21 22 23 24 25 26 End Date &
delivered on 4 May EEEE
REF TRANSPORTER Today Naxt Weak {TION STATUS  DATE
6B6C-63Z9-AJWN SA Test Hauler Compan Collected  Yesterday 5:50PM
Tomorrow Next Month
SBWH-WBWP-4RA2  SA Test Hauler Compan iste Facility ~ Delivered  Yesterday 5:09PM
Yesterday Last Week
TCJV-HTNF-FEYP SA Test Hauler Compan iste Facility Delivered  Yesterday 4:50PM
This Week Last Year
WBMT-BBJM-APMV SA Test Hauler Compan ' 1ste Facility Delivered  Yesterday 3:17PM
FCBD-XXCJ-PWW4 SA Test Hauler Compan ~ 11is Month Last Month iste Facility ~ Delivered  Yesterday 3:17PM
JBCT-SVMD-UYJC SA Test Hauler Compan ~ This Year Any ste Facility Delivered Yesterday 2:25PM

Governmentof SAWater




onsignment List Filters

Driver
NOTE: Can also review under User
record

Government of
South Australia

Consignments

Status...

Category..

Alex|
Alex Carrican
L3

Date Range...

REF
BBBC-B3Z9-A4WN
SBWH-WBWP-4RA2
TCJV-HTNF-FEYP
WBMT-BBJM-APMV
FCBD-XXCJ-PWW4

JECT-SVMD-UYJC

M
TRANSPORTER
SA Test Hauler Company A
SA Test Hauler Company A
SA Test Hauler Company A
SA Test Hauler Company A
SA Test Hauler Company A

SA Test Hauler Company A

LOCATION

Food Products N.E.C.

Food Products N.E.C.

Lawn Bowls

Lawn Bowls

Food Products N.E.C.

Food Products NLE.C.

DESTINATION

TEST Waste Facility
TEST Waste Facility
TEST Waste Facility
TEST Waste Facility

TEST Waste Facility

STATUS

Collected
Delivered
Delivered
Delivered
Delivered

Delivered

e
1

DATE

Yesterday 5:59PM
Yesterday 5:080PM
Yesterday 4:50PM
Yesterday 3:17PM
Yesterday 3:17PM

Yesterday 2:25PM

SA Water




Download Button

Consignment List Filters

« Date Range

i 3 -
- Choose Date Type Consignments :
Status... j -
« Collected
. Category. j
« Delivered
° A n y
Delivered
Collected
Any L3 o . .
DESTINATION STATUS DATE
6B6C-6379-A4WN SA Test Hauler Company A Food Products N.E.C. Collected  ‘Yesterday 5:50PM
SBWH-WBWP-4RA2 SA Test Hauler Company A Food Products N.E.C. TEST Waste Facility Delivered Yesterday 5:09PM
TCIV-HTNF-FEYP SA Test Hauler Company A Lawn Bowls TEST Waste Facility Delivered  Yesterday 4:50PM
WBMT-BBJM-APMY SA Test Hauler Company A Lawn Bowls TEST Waste Facility Delivered  Yesterday 3:17PM
FCBD-XXCJ-PWW4 SA Test Hauler Company A Food Products N.E.C. TEST Waste Facility Delivered Yesterday 3:17PM
JECT-SYMD-UYJC SA Test Hauler Company A Food Products N.E.C. TEST Waste Facility Delivered  Yesterday 2:25PM

Government of
South Australia

SA Water




Working with a consignment

C h O n g e Ve h l C | e Consignment 6B6C-6379-A4WN

Transport details

« Accidentally allocated to wrong truck

Change Vehicle

T1Rego2

Gn ap Waste 24000L
m o
Back ote  EditWaste JLAUM

Notes

Enter the correct registration number

uth Australia SA Water




Working with a consignment

Edit Waste

gnment 6B6C-6379-/ N\
- Must be before delivery/discharge
6B6C-63Z9-A4WN
WASTE TYPE AMOUNT
Grease Trap Waste j 2400

Correct Volume

D) Sormmenter SAWater




Working with a consignment

Email link to Consignment

« Consignments may be viewed without logging in
QR2id Code makes it difficult fo guess
« Enter valid email address

Send Email

Description Collected Delivered

Your.Custo mer@business.com|

“ Notes

D) Sormmenter SAWater




Working with a consignment

Generate PDF to Print -
* Incorporates QR2id Code for scanning printed
copy

Description Collected Delivered

D) Sormmenter SAWater




Working with a consignment

Transporter/Hauler Notes can be added

« af the time of collection

« any time

Include a photo if applicable
Notes o o = -
Haulor-Adrmin GompanyA (OPS702 This s  tst note with a photo - ice 15g 04 May 2019 11:04

Photo @

D) Sormmenter SAWater




Working with a consignment

‘Suspect’ Consignment Consignment WBMT-BBIM-APMV
« Suspect Collection S =
« Suspect Offload i
-« May be valid reasons
«  Warnings may be cleared by SA Water
Navigating fo related information -
- Device

. Offload Del o —

Offload @

D) Sormmenter SAWater




Working with a consignment

View Device from Consignment Consignment WBMT-BBUM-APMV
Transport details

Hauer Company A

Offioa
Waste Device DV724988
_ 11
Grease Arrestor Location AT

t Hauler Company A

Aex Carricar
111AAA
Yesterday 2:30PM

Yesterday 3:17PM

Waste

Description Collected Deliverad

Grease Trap Waste 1000.0L 1000.0L
1000.0 L 1000.0 L

Offload @
Back

OFF399¢
3400

3400

Governmentof SAWater




Working with a consignment

Consignment WBMT-BBJM-APMV Delivered

View Offload from Consignment 7
Navigate from Offload to other Consignments o

A~ CEERa0E
Offload OFF3995
. Antantc SA Tost Hauler Company A
Details Contacts
-3 Alex Carrica
TES e Fa g
Offload GPS @ ocation GPS @
Agata
. . . Waste
13085 EST Waste Facilty (0C08431)
153012176 Description Collected Deliverad
Grease Trap Waste 1000.0L 1000.0L
1000.0 L 1000.0 L
Collectione
Collections
F TEF > ! WASTE TOTA n T
Offload @ 1
WEMTBEJMAPMY SA Test Hauler Company A Yesterday 2:30PM 1000L Delivered SN
OFF309t
FCBDXXCJPWIA SA Tost Hauler Company A Yosterday 2:27PM 2400L Delivered = =
100
3400

Back

SA Water

Government of
South Australia




Offloads

HOME

SERVICE LIST
CONSIGNMENTS
OFFLOADS
USERS
VEHICLES

MY DETAILS

MY COMPANY

Government of
South Australia

Offloads

Status...

OFF4174

OFF4086

OFF3995

OFF3908

TEST Waste Facility
TEST Waste Facility
TEST Waste Facility

TEST Waste Facility

Completed
Completed
Completed

Completed

SA Test Hauler Company A
SA Test Hauler Company A
SA Test Hauler Company A

SA Test Hauler Company A

111AAA

111AAA

111AAA

111AA4

Apply Filters &

Alex Carrican

Alex Carrican

Alex Carrican

Alex Carrican

2400

1500

3400

2400

-

Yesterday 5:09FPM
Yesterday 4:50PM
Yesterday 3:17PM

Yesterday 2:25PM

SAWater

'
-



Offloads

« Nominate a Facility

« Month / Year

« Between Dates/Times

« Select Time Band and Date

 Offloaded after 18:00
« And before 06:00

Government of
South Australia

Offloads

Status... j
Month... j
Offloaded After... j
REF LOC!
OFF4174  TEST Waste Facility
OFF40868  TEST Waste Facility
OFF3995  TEST Waste Facility
OFF3808 TEST Waste Facility

j 1st May 2019 12AM

Year...

Offloaded Before... j
STATUS TRANSPORTER
Completed  SA Test Hauler Company A
Completed  SA Test Hauler Company A
Completed  SA Test Hauler Company A
Completed  SA Test Hauler Company A

VEHICLE
111AAA
T11AAA
111AAA

T11AAA

JRIVER

Alex Garrican
Alex Carrican
Alex Carrican

Alex Carrican

4th May 2019 11PM

20
27

12AM

1AM

2AM

3AM

4AM

5AM

BAM

TAM

BAM

9AM

10AM

11AM

21

28

May 2019

15
22

29

23

30

SA Water

12PM

1PM

3PM

4PM

5PM

6PM

7PM

8PM

9PM

10PM

11PM

Midnight

-

o

19

26



Your Company Record

« Update Details as applicable

CONSIGNMENTS Edit Company WMCO3457
- Add
ress
USERS SA Test Hauler Company A
L4 P 'I' | Ad d VEHICLES eSS
OsS1d ress -
MY DETAILS

« Email address for WastelD nofifications
e Phone number
« EPA Licence number

AUSTRALIAN BUSINESS NUMBER (ABN)
48060336870)

(&) Sovemmentof SA Water




QR2id App - S
ORZ2id com

 Install and keep current Frhancing Safety, Securiy & Eficiency (&)

« Test before leaving the depot Open URL / Search
« Start the App '
 Tap Open => WastelD
« Login
« Join Vehicle
« Stay on the WastelD

Home Page

Settings

or scan a related QR2id Code or barcode

uth Australia SA Water




Q R2 (] d 4{Back to QR2id 7:27 AM 7 % 100% -
I ‘ \p p < Settings QR2id

. Important Se’r’rings ALLOW QR2ID TO ACCESS £ Location Services QR2id
Location Always

« Location ~
ALLOW LOCATION ACCESS

& Photos -”
 Photos - 5 :
—  Motion & Fitness ( \ —_—
« Camera , D
(ol )

Camera

While Using the App

[O]
. Nt/
 Mobile Data
Notifications
Badges, Sounds, Banners

Always v
Mobile Data

o

Access to your location will be available even
when this app is in the background.

App explanation: “QR2id Would Like to Use
Your Current Location Even In Background.”

D) Sormmenter SAWater




12:58 9 w o (.

wccooTelstra 7:39 am -} 100% 0+

°
- ®
QR=id R e
=COom LAT: -27.702918° LNG: 153.01205°
Enhancing Safety, Security & Efficiency
Australia

 Location check

« GPS Coordinates

Latitude & Longitude
 Map in background
« Address

ragS Scan now

¢

Open Location

2

Settings Help

o

) South Austata SAWater




4{Back to QR2id 7:27 AM 7 £ 100% -

< Settings QR2id

QR2id App

« Location

ALLOW QR2ID TO ACCESS

Location Always

« Always
 Nearby Devices
 Onlylogged

Photos

Motion & Fitness

3 Camera
Notifications

Badges, Sounds, Banners

- Scanning Locatior

To use this feature, location services

- Submit Forms
must be enabled. Tap Settings to

Mobile Data

f.0068

configure now.

%) Government of SAWater



Terminology

« QR2id App Start Screen o . A E ‘ =]
« WastelD Home Page ﬂﬂ?{dm N 1A =

« Un-Joined

View Device

+ Joined 8 soan rov | —

& Offload Waste

« Butftons visible are based
on Roles & workflow 9

® Collect Waste

View Device

¢ Close BUTfon ques yOU To Open Location eRepOr‘tlssue
the QR2id App Start A service Problem

Screen Q. 9

Settings Help

Leave Truck =

s
QR2id App Start Screen WastelD Home Page

overnment o SAWater




Getling Started in the Field

 Login = | =
 Tap Join Venhicle 111AAA R Gacan
No current vehicle
« Focus Camera on Vehicle QR2id Sticker e o o
«  Must have data connection to join a | | EFEE ‘
. 2] JonVehicle g = ® Collect Waste
vehicle _&@ |
L. - View Device
« Can't collect waste until joined to [m] { @ oo e
Veh|C|e V% :Ic:m:::::NL;he'hl c ‘ QService Problem
. 2BC2-RHY7 SAWater |
* More than one person can be joined to — -4 p———
a vehicle

« Two person crews

« Training

Governmentof SAWater




Leave the Vehicle - end of shifi

 Tap “Leave Truck” Button E ~
* Avoid mix-ups by joining the vehicle 111A0A EN -
o current vehicle
fresh each day e

view Levice

« Waste onboard stays onboard
* Another driver can join the vehicle

and continue the run / discharge the gﬂepm.ssue

waste
« Aftached Trailers / Dog stay in place [ ek |

vernment of SAWater




Attach a Trailer / Dog

« Tap "Scan” Button E -
« Scan Trailer Sticker
111AAA Alex Carrican

« Tap “Attach Trailer’ el

« Trailer shows as
attached

« Tap on Rego to
collect directly into
Trailer

& Offload Waste
® Collect Waste

View Device

view LevICe

g Report Issue
ﬂ Service Problem

Leave Truck =

Government of

South Australia

p- 3
| Registered Hauler Vehicle

s

|
< |

Scan QR2id Code
V% Vehicle Seriol Number:
23C2'RHY7 SAWater

Logged in as:
Alex Carrican

& Offload Waste

o
@® Collect Waste

view Uevice

g Report Issue

SA Water




Detach a Trailer / Dog

 Tap “Detach” Button v s R
T11AAA Alox Carrican T11AAA Al Carrican

111AAR

2400

]

| 1 [E=

333AAA + Offload Waste
® Collect Waste

VIEY evICE
@® Collect Waste e Report Issue
View Device g Service Problem
Leave Truck =

Government of SA Watel"

South Australia




Collect Waste

 Tap “Collect Waste”  z aoe

« Tap “Scan Device” =
« Scan QR2id Code .
« Zoom / Light ”

® Collect Waste

« Volume buttons

View Device

Zoom on Android
« Record details

 Tap Next

A Report Issue

A\ Service Problem
Leave Truck =

Government of
South Australia

3187

Select Source

Trade Waste Serial Number:

VKEK-UNCH

Edit as applicable
2:309 \ R

GA02855

MILLSWOOD BOWYLING CLUB INC

WASTE TYPE MOUNT

Grease Trap Waste 1000

SERVICE INFO TBI

cane m

SA Water




Collect Waste

® TOp “CO”eCT WOS‘I‘e” A28 A ull T D 3:237 ol T D 32879 P

MILLSWOOD BOWLING CLUB INC

1] H R ] GA02855 GAQD2855
o TO p S can DeV Ice SRS QUCSH a MILLSWOOD BOWLING CLUB ING

-]
)

MILLSWOOD BOWLING GLUB ING
Graase Trap Waste 1000

. WASTE TYPE AMOUNT WASTE TYPE AMOUNT
SERVICE INFO TBI
« Scan QR2id Code Pt [ - |

SERVIGE INFO

SERVICE INFO TBI

.« Zoom / Light = B

Pt Dostinatior == G Disstinaticn
® C h e C k d eTO I | S st :f‘:’:eﬂi‘fci‘u‘?’mmwﬁ T RIEE Y TEST Waste Facility
- Update as applicable | LI [P
Done
« Destination Facility

qwerr tywuiop

(Optional) T T-TiT<T
 Tap Next Bz xcvbnn@
« Review and Confirm

123 space

¢

) Government of

South Australia SA Water




Collect Waste

Tap Confirm
Collection

Add Consignment
Note (Optional)

« Take Photo, or
« Library

Ensure 100% before
Save

Government of
South Australia

3287 l ol T
GAD2855

MILLSWOOD BOWLING GLUB ING

WASTE TYPE AMOUNT
Grease Trap Waste 1000
SERVICE INFO

TBI
Destinaticn

TEST Waste Facility

Adcizonal Netos

Review, Back / Confirm

2:274 ull T D

Add Consignment Note

Please enter any notes relevant to this collection.

2:287

1

Wl T

F71AAA g

n Cancel Save

Add Consignment Note

Please enter any notes relevant to this collection.

Anything you want fo note

SA Water




Collect Waste (Nearby)

« Collect Waste

 Nearby

« Search

GPS located

1
)

2:269 ull T D

Locgsd 1 as:
T11AAA A\;x C;mcan

111AAA

® Collect Waste

3187 P

(]
5
]

2271 ol T B

10:26 ¥ ol B

Select Source

[lli Scan Device

Near by

LXNU-376T-W9CX GAD9134
Grease Arrestor
od Products NE.

Close

Near by Highway meaf

LXNU-376T-WOCX GA09134
Grease Arrestar
= :NEC

GAD2B56
Grease Arrestor
o NEC

« Tap on applicable Close
View Device
Grease Arrestor Y —— hw————————

Government of
South Australia

Leave Truck =

A\ Service Problem

gwertyuiop
asdf gh j kI

£H 7z x ¢ v bnm &

123 space return

¢

SA Water




Important Considerations

No mobile data coverage => Offline Mode E
- Automatic switching L

« Slight menu change s
« Servicing / Collecting Waste functionality same as when e
online
« Automatic synchronisation when online

No Satellite connection
« Most recent GPS location

Government of SA Watel"

South Australia




Collect Waste (Offline)

« Stay on WastelD E D -
Home Poge Alex Carrican Loosedn P aREid_®cum

Enhancing Safety, Security & Efficiency

) nge CO”eCT WOSTe e Taas Not available Offline
process as Online

« WastelD detects
offline / Online
— auto switching View Device

* No Offline from App
ﬂ Service Problem
Start Screen ,a_ 9

Leave Truck = )
Settings Help

]
i

& Offload Waste

Government of SA Watel"

South Australia




Report Issue / Service Problem

. . 2:269 ol T ED 4:389 ol T B 4:399 ol T D
* |ssue is Device Related .
Report Issue Report Service Problem
Please describe the issue Why you are unable to service this device?
 Broken baffles 111A0A e .

* Missing tag
« Service Problem is

ﬂ Geancel

@® Collect Waste

| R
Operational
=TT
A s e
T

° COr On 'ITCIp “d A Report Issue
A Service Problem
- Refused to have frap

Leave Truck =

serviced
« Upload photo if applicable

« Alerts raised for SA Water

Government of SAWater




Transfer between vehicles R B

2:299 ol T 4:499 ol T
E Facility / Vehicle ’
111AAA Ao Carican
[l Scan Plate —

111AAA Scan QR2id Code to join venicle
V% Vehicle Serial Number: m‘ 4

2400 -

oo | 2BC2-RHY7 SA Water
1 I 1 L o

F

Ao
[ ]

& Offload Wastz

® Collect Waste

.

. MA4ADPE O=CO=r mrop

e Report Issue

g Service Problem

Leave Truck =

Home Screen -> Scan
Offload Waste

o Austroha SAWater




Offload Waste

« Tap "Offload Waste™
 Select Scan Plate

« Can scan sticker to offload

to another Vehicle
« Use Nearby if Plate is
damaged

* Warning if GPS doesn’t match

Government of
%5/ South Australia

& Offload Waste

@ Collect Waste

e Report Issue

,& AN

13 =
&
g

@

{w)

@

o

D

g Service Problem

Leave Truck =

4:497

Facility / Vehicle

‘ v [Near Dy

Il Scan Plate

Cancel

N v B

@ SA Water

= Facllity Serial Number

JXH-H2V

SA Water



scoco Talstra 11:00 am % 100% 4

Offload Waste

« Tap "Offload Waste™
 Select Scan Plate

4:4979 o T D

TEST Waste Facility

° C O n SCO n S_I_ic ker _I_O Offl OO d 123 Example Drive, Christie Downs, SA, 5164

Contact Details
Email: facility1@wasteid . com
Phone: 1800 420 380

to another Vehicle
« Use Nearby if Plate is
damaged

* Warning if GPS doesn’t match

Warning

111484

Your location does not match this facility. If you
proceed penalties may apply.

1000

Deliver Waste

Cancel

Government of SAWater



Offload Waste

« Tap “Deliver Waste” e e -
« Confirm Registration = |

TEST Waste Facility

« Scan sticker on Vehicle / s e ot o 5 158

4:497 P

Contact Details

COHTOCT Office if Wrong E;ﬂuar“l;ljzzzl;@;v:;:\dcom
« Confirm / Update total volume

111AMA

1000 Warning Warning

|
. Please confirm the vehicle registration is
Deliver Waste 111AAA 1000 Litres of waste here?

.

Are you sure you want to deliver

Government of SAWater



Offload Waste

« Confirm total volume

« Offload recording and
confirmed

e Return to WastelD
Home Page

« No waste onboard

4:4971 ol T EE 5:09%

Warning Success

Are you sure you want to deliver

1000  Litres of was‘f here?

Waste Delivered

Government of
South Australia

TEST Waste Facility

123 Example Drive, Ghristie Downs, SA, 5164

Contact Details
Email: facility1@wasteid.com
Phane: 1800 420 380

T11ARA

Logged i s
T11AAA Alex C;rrican

Leave Truck B

SA Water



WastelD Support

SA Water Trade Waste
« Telephone (08) 7424 1336
«  Emoail: GreaseArrestorAppSupport@sawater.com.qu

D) Sormmenter SAWater



mailto:GreaseArrestorAppSupport@sawater.com.au

