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Page heading goes hereTraining Outline

• WasteID basics & requirements

• Administrative Functions

• Users 

• Reviewing records (Checks)

• Field Tasks

• Servicing a Device

• Reporting an Issue

• Support
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• Trade Waste compliance protects the Sewer Network

• WasteID enhances oversight of Trade Waste Permit 

compliance

• Minimise non-compliant customers

• Enables more efficient business

• Reduce illegal dumping by haulers

• Minimise backyard business

• Pre-treatment devices tagged with QR2id Codes

• Service Agents registered to use WasteID
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SA Water requires:

✓ Users in WasteID

✓ Users to have a compatible Smart Phone or 

tablet with QR2id App installed

✓ Service Agents trained to use WasteID

✓ WasteID used to record all SA Water related 

pre-treatment device servicing
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• ‘Responsive’ Web-Application

• Workstation

• Tablet (with GPS)

• Phone

• Modern web-browser (Google Chrome, Firefox, Safari, IE 11+) or

• Use Free QR2id App in the field (Apple iOS, Android)

• ‘Administrative’ and ‘Standard’ users

• No cost to Service Agents to use WasteID for SA Water related 

tasks
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https://wasteid.amtac.net
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• See QR2id.com/App

• Tablet / Smart Phone 

• GPS

• 5MP camera

• Mobile data plan

• Current OS

• Apple (iOS 9+)

• Android (5+*)
• Integration with WasteID

• Off-line function

https://qr2id.com/app
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QR2id App needs access to:

• Location (GPS service/Discharge)

• Photos (Device Issues)

• Camera (Scanning)

• Mobile Data (Synchronising)

Location only recorded:

• Scanning codes

• Recording services
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Service Agent company accounts initially created by SA Water / 

Amtac

Initial User/Operator accounts created

• Must be a ‘natural person’ 

• No sharing of credentials

• Regulatory compliance obligations

• Unique email address required

• Can be an alias

• Used for password reset
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From a web-browser => https://WasteID.amtac.net 

(or Google “WasteID”)

• Select Login

• Use your email address

• Remember Me –

stores Email address
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• Reset password via email

• Admin Users from your 

company can also reset 

passwords
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Reset password via email

Password is not changed unless link in email is followed
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• After logging in

• Menu options – left side of page

Action buttons (field tasks)

• Context Sensitive Display

(Role / Previous actions)

• NB: Different for Haulers
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Menu options – left side of page

(larger screen devices)

Select My Details
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• Menu Icon – left side of page

• Expands to show menu options

• Select “My Details”
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Password must be at least 8 characters 
(Upper/lower & number)

Note:

• Email address must be unique

• Driver Licence / Vehicle Rego not required
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• Users menu

• Search

• Clear Search Filters
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• Users menu

• Select an existing user

• reset password

• update details
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Existing WasteID User record

• Check Roles

• Check Status

• Contact details

• Send Email Verification

• Review Consignments

• Click on Icon or Operator

Reference number to 

edit/update
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• Change Name (e.g. marriage)

• New User same email –

delete old User and add new User

NB: Checks not lost

• At least one phone number

• Password

• Licences / vehicle 

(not required for SA Water)

• Roles
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• User menu

• Tap/Click New User Button
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• Email must be unique

(No shared logins)

• At least one phone number

• Password 

• set temporary and communicate, or

• Leave blank and use Verification to 

email a link

• Licences / vehicle 

(not required for SA Water)

• Roles

• Admin can manage Users

• Operator to undertake field tasks



Page heading goes hereChecks List

• Recent Filter

• Download

• View Check
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View Device from Check
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• Update Details as applicable

• Address

• Postal Address

• Email address for WasteID notifications

• Phone number
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• Install and keep current

• Test before leaving the depot

• Start the App

• Tap Open => WasteID

• Login

• Stay on the WasteID 

Home Page

Quick link

or scan a related QR2id Code or barcode
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• Important Settings

• Location

• Photos

• Camera

• Mobile Data
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• Location check

• GPS Coordinates

Latitude & Longitude

• Map in background

• Address
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• Location

• Always

• Nearby Devices

• Only logged

‒ Scanning

‒ Submit Forms
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• QR2id App Start Screen

• WasteID Home Page

• Buttons visible are based 

on Roles & workflow

• Close Button takes you to 

the QR2id App Start 

Screen

QR2id App Start Screen WasteID Home Page
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• Tap “Collect Waste”

• Tap “Scan Device”

• Scan QR2id Code

• Zoom / Light

• Volume buttons 

zoom on Android

• Record details

• Tap Confirm
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• Service Device

• Nearby

• GPS located

• Search

• Tap on applicable 

Pre-Treatment 

Device
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No mobile data coverage => Offline Mode

Must be in WasteID (stay on Home Page)

• Automatic switching

• Slight menu change

• Servicing functionality same as when online

• Automatic synchronisation when online

No Satellite connection

• Most recent GPS location
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• Issue is Device Related

• Damaged Lid

• Missing tag

• Service Problem is 

Operational 

• Refused to have device 

serviced

• Upload photo if applicable

• Alerts raised for SA Water
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SA Water Trade Waste team

• Telephone (08) 7424 1336

• Email GreaseArrestorAppSupport@sawater.com.au

mailto:GreaseArrestorAppSupport@sawater.com.au

