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 This form is used to request the testing of a water meter. The water meter may be tested on-site for accuracy or removed for independent testing at an off-site National Association of Testing Authorities (NATA) accredited facility.


        
        A PDF version of this form is also available if you have difficulty submitting an online application. You can access these here:

		Water meter test 20mm - 25mm

		Water meter test 32mm - 150mm

    

You are eligible for a Water meter test application if:

	Your meter must be a 20mm or 25mm, above ground water meter. Testing of larger or below ground meters will require a cost estimated by SA Water.
	Your meter must be supplied by SA Water.


Conditions:

	You must be the owner or an authorised person for the property.
	The registered owner, tenant or person in lawful occupation of the property must be the applicant.
	The person named as the customer for the SA Water account for the water supply to the property on which the meter is located must authorise the requested meter test fee to be raised to the SA Water customer account.
	Fees apply for these services and will be charged against the customer account. Property tenants and occupiers who are not named as the account holder for the water supply for the property are required to obtain authority to charge the customer’s account.
	The amount specified by you on this application will be debited to the Customer’s SA Water account.
	The applicant as the owner, tenant or lawful occupier of the property on which the meter is located grants permission for SA Water to enter the property to undertake the requested works.
	To cancel this application, SA Water must be advised in writing. If the service has not been performed, a refund will be made to the SA Water customer account. If the meter test service has been performed, a refund will not be made to the SA Water customer account.
	SA Water will only refund the meter test fee to the SA Water customer account should testing establish an accuracy error of more than 5% fast or slow as per SA Water’s Standard Customer Contract.
	Should the on-site accuracy meter test identify a fault with the meter, it will be replaced at no cost with a new meter.
	If a leak is detected within the customer’s pipework the meter test charge may still apply. 
	If NATA approved testing is required, the water meter will be removed and replaced with a new meter. The replaced meter will not be returned to service. 
	The location of the requested meter for testing must be accessible, clear of any physical obstructions such as; grass, weeds, gardens, trees or shrubs, fences, rubbish or any other obstruction that may prevent clear access to the meter. 
	On-site meter accuracy testing will only be performed during business hours, Mon – Fri, 8:00am – 4:00pm, excluding public holidays.
	SA Water, its employees or agents will take reasonable care to perform this service. No liability is accepted for damage to customer pipework should it occur. The owner agrees to release SA Water from, and indemnify SA Water for, any liability or claim arising from the performance of this service. 


Before you begin:

What you will need to complete this application:

	Your SA Water account number
	Your water meter number, as found on your SA Water account.


 
      
          
              
                  
                      
                          
                          
                              I acknowledge that I am the owner of the account to submit this application and accept the terms and conditions
                          
                      

                      OR

                      
                          
                          
                              I acknowledge that I am an authorised person to submit this application and accept the terms and conditions
                          
                      

                  

              
          

      


      

      
          The information you provide in this form is subject to SA Water's Privacy Policy

              Start Now
          


      








  < Back
  Step 1 of 4




  
    



	
	  
		What size water meter do you have?
		
		  
			
			
			20mm - 25mm
		  

		  
		  
			
			32mm - 150mm
		  

		

	  

	

  


  
  
	   

	   
	  
		Meter test fee - 2023-24

		
		  
		  
			
			 $231.00 - On-site meter accuracy test
		  

		  
		  
			
			$945.00 - NATA accredited meter test
		  

		

	  

	


  



	
  
	   

	   
	  
		Meter test fee - 2023-24
		Please indicate the water meter size to be tested


		
		  
		  
			
			32mm - $1,603.00
		  

		  
		  
			
			40mm - $1,603.00
		  

		  
		  
			
			50mm - $3,462.00
		  

		  
		  
			
			80mm - $5,339.00
		  

		  
		  
			
			100mm - $5,599.00
		  

		  
		  
			
			150mm - $10,370.00
		  

		

	  

	

  



  
	  

	  Continue
  




    
    



	
	  Customer account number
		
		  
		

	


	
		  Meter number to be tested
		  
			  
		  

	


	
		  The customer account is in the name of
		  
			  
		  

	


	
		  Property address location
		  
			  
			  

			  
		  

	


	  
	  
		
		  Have you checked for leaks on your pipework at this address?
		
		
		  
			
			
			  Yes
			
		  

		  
			
			
			  No
			
		  

		

		Continue
	  

  




    
    



  
        Applicant's name
        
            
        

  


    
         Applicant's status

    
      
        
          
          Owner
        
        
          
          Managing agent
        
        
        
            Managing agent number
            
                
            

        

        
            Organisation
            
                
            

        

        

        
          
          Other
        
    
        E.g. business representative or power of attorney
        
            
        

  

      

    

  


  
        Contact person
        
            
        

  


  
        Email address
        
            
        

  


  
        Phone number
        
            
            

  


  
        Additional comments
        Advise here if you would like to be present at the on-site meter accuracy test carried out on the meter
        
            
        

  





  Preview Submission
  
        The information your provide in this form is subject to SA Water's Privacy Policy.
  











    
    


   
  Here is a preview of your submission.

  

  







Submit
    





    
  
















                         
                        
                                                        
                            
                        
                                                        
                                                     
                    

                     
                    
                        
                        

                        
                        

                        
                                                        
                            
                        
                                                        
                            
                        
                                                        

                                    









    
	Major faults


Underway


 

        
	Polkinghorns Rd

	Arthurton

	18/06/2020

	Water Supply On

	18/06/2020 03:05 PM - We are attending to an incident in Arthurton with no interruption to the water supply. The safety of our crews and customers comes first, and we always aim to minimise inconvenience by restoring services as quickly as we can. Reference Number WO: 07505663.
	See all major faults




    















                                    

                                

                            
                        
                                                        

                                    








	 
	Scheduled works


Underway

 

        
	Spruance Rd

	Elizabeth East

	11/06/2021

	Temporary Supply Interruption

	Estimated start time and water supply off: 15/06/2021 09:00 AM
Estimated restore time and water supply back on: 15/06/2021 04:00 PM
We’re improving your services and undertaking maintenance work in Elizabeth East. Sometimes our crews need to temporarily interrupt the water supply to our customers and/or manage traffic while they are working. Temporary traffic management may remain in place until reinstatement of the impacted road is complete. We always aim to minimise inconvenience by restoring services as safely and quickly as we can. 

	See all scheduled works
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                                            Understanding your bill

                                            Your SA Water account contains some very important information. Here's how to get the most out of it
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