
 

 

Customer Water Use Portal Application Form 

Applicant Details 

Owner/Company Name:  

Contact Name:  

Email Address: 

Phone/Mobile:  

Are you the property owner? Yes  No  

If No, are you authorised to submit this application on behalf of the property owner? Yes   No*  

* If No, please obtain authorisation from the property owner prior to submitting this form. 

Site Location 

SA Water Account Number:  

Street Address:  

Suburb:  

Connection to the Customer Water Use Portal Please complete the table below with the SA Water account and 
water meter number details you would like to connect a smart meter to.  

Account Number Meter Number Description Comments 
SA Water or 

Private Meter 

     

     

     

     

     

Are there any other utilities such as gas, electricity, stormawater etc. or other underground infrastructure within the 

vicinity of the SA Water meter being connected to a smart meter?          Yes  No  

Please provide details:  

 

 
Are there any WHS requirements such as an induction processes or Job Safety Analysis for works to be carried out at 

the site?      Yes*      No          * If yes, please provide estimated time to complete induction. 

 



 

 Site obstruction expected. Please advise us of any other possible site obstructions near the water meter, 

such as large trees, electricity or gas boxes, stobie poles, site toilets, rubble, brick letterbox etc. 

Please state location and type of obstruction  

 

 

Customer Water Use Portal Access Details: Please provide the names and email addresses of  the people who 
require access to the Customer Water Use Portal. 

 

First Name Surname Email Address 

   

   

   

   

   

 

How to Submit this Application 

Please submit this application (2 pages), and any supporting documentation, using one of the following options: 

Email business.relations@sawater.com.au 

Mail 
 

SA Water 
Business Relations 
GPO Box 1751 
Adelaide SA 5001 
 

Application Assessment 

We will issue you with a quote once your application has been assessed. The quote will provide the cost for supplying 
the service.  The Customer Water Use Portal Standard Contract (2018) details service conditions. On receipt of the 
signed quote, an invoice will be forwarded to you which is payable prior to the installation being scheduled. 
 
For more information, please call us on 08 7424 3753. 

Application Conditions 

By submitting this application you acknowledge that you are the owner of the property or are authorised to submit 
this request on behalf of the owner. SA Water will provide all communications to the party who submits this 
application. It is the responsibility of that party to communicate with the owner/s or occupier/s of the property. 
 

Print Name:                  Signature:            Date:         /      /   


